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International Union 
Of Air Insurers Is 
Organized In London 


Initial Conference Attended by 
Representatives of Ten or 
More Countries 


SAFETY IN AIR STRESSED 


Definite Efforts to Be Made to 
Reduce Dangers Associated 
With Aviation 


Important problems concerning civil 








aviation insurance were discussed at the 
first International Conference on Avia- 
tion Insurance, which has just been held 
in London and was attended by represen- 
tatives of the principal insurance offices 
and the various air lines from about ten 
countries. This conference represents 
the initial step towards an international 
understanding on certain aspects of avia- 
tion insurance, especially that of third 
party risks. 

The risks involved are many and it is 
realized they deserve careful treatment, 
bearing in mind the need to encourage a 
young and virile industry and to provide 
insurance on sound lines and so avoid 
the check to development which unscien- 
tific treatment might easily impose. As 
many regrettable and costly events hav« 
shown, the risks may be formidable, for 
large sums are now often at stake in the 
flight of a single machine. 

British Companies United Three 
Years Ago 

\ll these considerations were taken 
into account in the formation, three 
years ago, of the British Aviation In- 
surance Co. The underwriter of this 
pioneer air office is Captain A. G. Lam- 
plugh, who has had much practical ex- 
perience in flying. The president is Lord 
Wakefield, who has just been made a 
Viscount, and the chairman is Sir Ar- 
thur Worley, managing director of the 
North British & Mercantile. The deputy- 
chairman is Charles Hendry, general 
manager of the London & Lancashire, 
who has long worked in connection with 
the governor, F. W. Pascoe Rutter, one 
of the outstanding figures in British in- 
surance, 

The board includes Montague Evans, a 
leading underwriting member of Lloyd's, 
and the following, who are general man- 
agers of the companies named: Herbert 
Lewis (Commercial Union), A. E. Mor- 
gan (London Assurance), W. W. Otter- 
Barry (Sun Insurance Office), H. G. 
Simms (Union of Canton), J. D. Simp- 
son (Royal), and Ralph Y. Sketch 
(Phoenix). All these offices are share- 
holders of the British Aviation Insur- 
ance Co., so that the backing of this 
enterprise is extraordinarily strong. This 
concentration of effort enables the. in- 

(Continued on Page 27) 
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Golden Chains 


The thorough underwriter, after he has made a con- 
tact, attempts to make it the first link in a family chain. 
If a father, then the sons, the daughters, the sons-in-law, 
the nephews, and so on. To follow relation clues is 
certainly prospecting of the easiest and most effective 


kind. 


Here is such a family chain. The father was the 
first link, then came a son, a son, a son, a daughter, a 
daughter, a son-in-law, a nephew, a nephew, a nephew, 
and, collaterally, employees and business associates 
whose applications were directly traceable to the family 
influence. The total owned by ten members of the 
family is $287,000, and the end not reached. 


The father’s insurance, and that of one son, was 
taken in five different years, and that of the two other 
sons in three different years, and that of one daughter 
and of one nephew in two different years. This illus- 
trating the value of the advice we so often hear, that 
after selling we should constantly “cultivate.” 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 
PHILADELPHIA 


Independence Square 

















Brisbane Caustic 
About Roosevelt 
Social Insurance 


Says Many Millions in Nation Al- 
ready Have Vast Govern- 
ment Relief 


ASKS AS_ TO _INITIATIVE 


Hearst Editor Wonders ‘‘What 
Kind of Nation Will 
This Become ?”’ 


President Roosevelt’s message of las 
week declaring the Government is re- 
sponsible for the security of the home, 
a livelihood and social insurance—and, if 
not a livelihood, unemployment insur- 
ance—was not a surprise to insurance 

en who have been following develop- 
ments in Washington. What definit 
plans Mr. Roosevelt has on these sub- 
jects did not appear in his message. 
Though forceful it was vague 


Insurance men seen by The Eastern 








Underwriter and asked for viewpoints 
lid not care to be interviewed for pub- 
ication. Their attitude was that y 
preferred to await developments; and 
that if called upon by the Governmen 
j counsel and advice they would be 
vlad to furnish any information on the 
subject that was in their files or experi- 
nce, 

Daily papers, for the most part, als 
did not have much comment to make, 
but there was one editor who did dis- 
cuss the message in an an- 
ner and at some length nn 
“Today,” available for 0,- 
000,000 readers, Arthur Cz 1 
the message the most 1 tant hich 


has come out of The White House since 
the Civil War, but he regarded it as a 
eakening of the initiative and inde- 
ndence f the b dy I litic, a b 
self-development 
“How would civilizati 


kind of human race would appear, unde 
a system of Government freeing human 
beings from worry and guaranteeing 
them against want, as suggested in the 
President’s nobly conceived message? 


he asked. 





“The plan would appeat be a small 
group of workers, \ ] heir 
brains, planning, provid gi- 
gantic mass of human iat 


must be taken ‘care of, regardless of 
their initiative, energy, self-denial, self- 
control and ambition.” 

Mr. Brisbane expressed himself as 
shocked when he read recently a 
ment of the ranking member of the Ap- 
propriations Committee of the House of 
Representatives that the Federal Gov- 
ernment is supporting 21,000,000 persons, 
through relief and pay rolls 

“How much further can that system 
extend without the parasite class becom- 
ing top-heavy and wrecking the Govern- 
ment machines?” he asked in the New 

(Continued on Page 6) 
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THE BIGGEST BUSINESS IN THE WORLD 
IS 


FAMILY MAINTENANCE 


A $10,000 contract pays to 





beneficiary, if insured dies 
within 20 years from date of 
contract, $100 a month for 
20 years from date of death 
and then $10,000 cash. Com- 
muted value $23,670. Term 


portion convertible in 12 years 


—Organized Service— 


The Keane-Patterson Agencies 


225 West 34th Street . . - 100 East 42nd Street 
CHickering 4-2384 AShland 4-8610 








title credit to Morris Sichel, Mass. Mutual, Los Angeles, Cal. 
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MERICAN INSTITUTE of ACTUARIES. 


MEETS at CHICAGO 


L. M. Cathles’ Views on 
Investment Practice 


MARKET QUOTATIONS AS GUIDE 


For Common Sense Safeguards; Would 
Take Quick Losses; Reward 
of Watchfulness 


Speaking before the American Insti- 





tute of Actuaries in Chicago last week 
on company investments, Lawrence M. 
Cathles, president of the North Amer- 
ican Reassurance Co., said that the com- 


pany’s investment portfolio should be 





CATHLES 


LAWRENCE M. 


watched with basic trends in mind even 
in the case of amortized bonds. Mr. 
Cathles said: 

“Improvement in a company’s port- 
folio of bonds may be accomplished and 
some protection given the company 
against deterioration of a bond account 
by exchanges of securities under some 
special provision like last vear’s amend- 
ment to Section 18 of the New York In- 
surance Law, but the best method | 
know to protect a bond portfolio against 
deterioration is to use great care in 
choosing the company’s investments in 
the first place, to practise eternal watch- 
fulness and to have courage to take 
losses early. 

“s still believe in the amortization 
Principle for the valuation of bonds 
which are reasonably sure to be paid at 
maturity provided some common sense 
safeguards are employed. I do not pre- 
tend to talk as an expert on investment 
matters but it seems to me that even if 
a company’s bonds are carried at amor- 
tized values the market quotations 
should be listed at least once a month 
and a drop of ten points in the market 
quotation of any bond should automati- 
cally bring it before the company’s 
finance committee for reconsideration 
and a decision as to whether or not it 
should be retained in the company’s 


Institute of Actuaries Discusses 
Many Current Insurance Problems 


Company practice in writing non- 
medical insurance and investment meth- 
ods were among the subjects that re- 
ceived considerable attention at the 
American Institute of Actuaries’ annual 
meeting at Edgewater Beach, Chicago, 
last week. Other subjects that brought 
out discussion were the experience of 
companies at various ages of underwrit- 
ing, instalment payments of premiums, 
and the relationship of insurance com- 
panies to unemployment and other forms 
of social insurance. 

The general consensus of opinion of 
actuaries on investments, especially 
touching on railroads and public utilities, 
was that these securities are now finding 
more favor with life insurance compa- 
nies because of the general improvement 
in business. Railroads particularly seem- 
ed to be in better favor than they have 
been in the recent past from the inves‘- 
ment standpoint. 

There were three formal papers before 
the meeting: “Reinsurance Subject to 
Lien,” by Edward B. Fackler; “Rating 
the Heart Murmurs—the Nature of the 
Problem,” by Annie Mary Lyle; and 
“Historical Note on Halley’s Mortality 
Table,” by Henry H. Jackson. There 


was also a paper on the British Offices 
Table recently published. 

The discussion on instalment payment 
of premiums was generally against this 
plan, the comments bearing out previous 
experience of the companies that there 
is a high-lapse ratio in monthly premium 
business. 

The mortality on non-medical business 
vas discussed by J. R. Larus, vice-presi- 
dent and actuary, Phoenix Mutual, and 
J. F. Little, vice-president and actuary, 
Prudential. The consensus was that the 
companies have had satisfactory experi- 
ence with non-medical business originat- 
ing before age 35, but that they have 
had excessive losses on business origin- 
ating from 40 to 45 years. It was re- 
ported that numerous companies now are 
reducing their entrance ages for this 
type of business. 

The underwriting of unemployment in- 
surance was definitely removed from the 
purview of insurance company operation 
in a valuable and timely discussion by 
Rk. A. Hohaus, assistant actuary, Metro- 
politan Life. He declared that he has 
made considerable study of the entire 
subject and that he has come to the con- 
clusion that unemployment does not have 
the clements that can be handled by in- 
surance companies and that this. will 
have to be done by other methods. He 
said that it is a social problem. 


Reinsurance Subject to Lien 


Discussed By Edward Fackler 


Because there have been quite’ a few 
reinsurances during the depression pe- 
riod the discussion of reinsurance sub- 
ject to lien presented before the Amer- 
ican Institute of Actuaries at Chicago 
last week by Edward B. Fackler, ac- 
tuary, was especially timely and inter- 
esting. Mr. Fackler and his firm, Fack- 
ler & Breiby, consulting actuaries, of 
New York, have participated in several 
of these reinsurance transactions. 

Mr. Fackler explained that the impo- 
sition of liens is not the only possible 
method of adjustment, but it has usually 
been the method adopted with respect 
to premium-paying policies. 

As the purpose of the liens is to per- 
mit the company that takes over the 
business to present a balance sheet 
therefor showing asscts not less than the 
liabilities connected with the business, 


portfolio or immediately sold. In any- 
thing like normal times market quota 
tions are, I believe, the most accurate 
estimate of the intrinsic value of any 
bond. I am quite skeptical of the ability 
of any investment man to consistently 
out trade the bond market and secure 
bonds of better quality with no- loss of 
principal or reduction in the coupon rate 
of interest.” 


the total lien imposed upon the reinsured 
business must be at least equal to the 
impairment of the reserve. The impair- 
ment is computed after setting up, out 
of the available assets, such reserves as 
needed, under the reinsurance contract, 
to mect the promised payments under 
accrued death and other claims, and for 
benefits (such as disability and double 
indemnity) against the reserves’ for 
which it is impracticable to place liens. 
Policy (or premium) loans and accrued 
interest and net due and deferred pre- 
miums are not considered as assets in 
computing the impairment, but are de- 
ducted from the adjusted reserve for the 
respective policy. The “net equity” of 
the policy is the adjusted reserve less 
such deduction, if any. One method of 
adjusting the reserve for each policy is 
to prorate between the tabular mean re- 
serves at yearly durations, next before 
and next after, to the nearest month. 
The net amount of any (unearned) pre- 
mium paid in advance would be added 
to the reserve as otherwise adjusted. 


Rules for Computing Lien 


The individual lien will represent the 
impairment of the particular policy re- 
serve according to the rule established 
for computing the liens. Policy loans 
affect the situation materially. If a 
policy has a large reserve, and against 
that reserve there is a fairly large policy 


Actuarial Institute 
Elects T. A. Phillips 


NEW HEAD 29 YEARS ACTUARY 





Hohaus and McCankie Vice-Presidents; 
Poorman Secretary; Johnson Treas.; 
Convention Held in Chicago 


T. A. Phillips, president of the Minne- 
sota Mutual Life, was elected president 
of the American Institute of Actuaries 
at its annual convention at Edgewater 
3each Hotel, Chicago, last week. 

Other officers were R. A. Hohaus, as 
sistant actuary, Metropolitan, and R. C. 
McCankie, Equitable of Iowa, vice-presi- 
dents; W. F. Poorman, Central Life of 
Iowa, secretary; W. M. Johnson, secre- 
tary and treasurer, Central Life of Tlli- 
nois, treasurer; J. S. Elston, Travelers, 
editor of the record, and E. L. Marshall, 
vice-president, Lafayctte Life, librarian 
Mr. Phillips, who was born at Arthur, 
Ontario, Canada, received his B.A. at 
Toronto University. He is a fellow of 
the American Institute of Actuaries and 
the Associate Institute of Actuaries, 
Great Britain, and Associate, Actuarial 
Society of America. He was in the Ac- 
tuarial Department of the New York 
Life from 1905 until 1909. He has been 
with Minnesota Mutual since 1909 suc- 
cessively as secretary and actuary, vice- 
president and president. Mr. Phillips is 
a director of the St. Paul Association of 
Commerce and the American National 
Rank of St. Paul. 


loan, the lien on such policy may even 
be less than on a small-reserve policy 
not subject to a policy loan. 

Three different rules for computation 
of lien may be mentioned as covering, in 
principle, all possible methods, namely 
(1) that the lien is to be the same per- 
centage of the net cquity as the per- 
centage of total impairment is to the 
total net equity; (2) that the liens on 
individual policies shall be such percent 
ages (not more than necessary) of their 
respective net equities as will avoid a 
lien on any policy greater than its “net 
equity”; and (3) that the lien is to be 
such uniform percentage of the individ 
ual reserves as will equal the total de- 
ficiency. 

The first above method of computing 
the lien follows the theory of allowing 
each reinsured policy a credit nearly in 
the same proportion as would be such 
policy’s share in the proceeds of a liqui- 
dation of the assets, without reinsurance. 

The second method attempts to relate 
the lien on each policy to its reserve, 
but recognizes that if the sum of the 
policy loan and the lien should exceed 
the reserve, such excess would be a non 
admitted asset. The actual rule for fix 
ing the lien under any reinsurance con 
tract which uses this second method 
would probably be to make the lien a 
specified percentage of the reserve, but 
not more than equal to the net equity. 

The third method relates the lien on 
each policy strictly to its reserve, dis 
regarding the fact of a policy loan. This 
method would usually be inapplicable if 
the reserve deficiency were more than a 


(Continued on Page 8) 
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C. J. Zimmerman Heads 
Newark Association 
ONCE N. Y. ASS’N SECRETARY 


Has Held Many Posts with Connecticut 
Mutual in Metropolitan Region; 
Other Officers Elected 


Charles J. Zimmerman, head of one 


of the Connecticut Mutual Life’s larg- 
est agencies, has been elected the new 
president of the Life Underwriters As- 





ZIMMERMAN 


CHARLES J. 


sociation of Northern New Jersey, head- 
quarters in Newark. Other officers 
elected at the annual meeting of the as- 
sociation on Monday were William H. 


Kee, Mutual Life, first vice-president; 
John Clayton, Day & Cornish agency, 
Mutual Benefit Life, second vice-presi- 
dent; Bruce MacWhinney, agency super- 
visor, William A. White agency for the 
John Hancock Mutual, secretary; and 


Lloyd Harrison, New Jersey manager for 
the Phoenix Mutual, treasurer. 

Mr. Zimmerman entered life 
as executive secretary of the Life Un- 
derwriters Association of the City of 
New York after he had been graduated 
from Dartmouth University. He was also 
graduated with high honors from the 
Tuck School of Business Administration 
at that university. While at college he 
was manager of the gym team, took an 
active part in athletics, was an honor 


insurance 


student and a member of the Zeta Psi 
Fraternity 

He was with the New York associa- 
tion from 1924 until 1926 when he went 


with the Fraser agency of the Connccti- 
cut Mutual in New York in a supervisory 
capacity. He was made manager of the 
Bridgeport office of the agency in 1928 
and after building up that office to new 
production records he returned to the 
main New York office as agency man- 
ager in charge of full-time production. 
Several years ago he was appointed New- 
ark general agent succeeding Stuart B 
Rote 

The new members of the executive 
committee are Louis Rude, Day & Cor 
nish agency, Mutual Benefit Life; John 
Binns, Gooding & Rowley, Northwestern 
Mutual; T. J. Wheaton, Prudential, and 
George Stout, manager of life depart- 
ment, Travelers 

The fact was revealed that the mem 
bership of the association which now 
totals 212 members is the largest in the 
history of the organization 


APPOINTED IN PITTSBURGH 

William F. Harper has been appoiated 
district agent in Johnston, Pa., for the 
Connecticut General’s Pittsburgh agen- 
cy. Mr. Harper has been in the busi 
ness since August, 1932, and previous to 
that time was engaged in engineering 
and construction work. 
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CANADA PRODUCTION OFF 





May Production Low; Companies At- 
tribute Slump to Failure of Salaries 
to Follow Business Improvement 

Most companies doing business in Can- 
ada were disappointed in May produc- 
tion, business having failed to show any 
improvement over the earlier months of 
the year and in some cases showing in- 
stead a much smaller total. 

The companies attribute the slump to 
the fact that while business in general 
has shown signs of improvement this has 
not yet been passed on to salaried em- 
ployes in the form of pay increases. 
They expect considerable business to re- 
sult when increased salaries become much 
more general as prospects appear to be 
waiting until there is such an increase 
before taking on further insurance. 


LITTLE ENTENTE MEETS 

At a meeting of the Little Entente in 
Hartford last week, among those attend- 
ing being presidents of a number of life 
insurance companies, long and short term 
annuities and other topics 
were discussed. Frazar B. Wilde, Con- 
necticut General, spoke at the dinner 
which was held in the Hartford Club. 


investments, 


J.R. Montgomery Again 
With Phoenix Mutual 


IS MADE ASSOCIATE MANAGER 





Continues in Philadelphia; Was In New 
York Until Six Years Ago; Large 
Personal Writer 


J. Renwick Montgomery, who has been 





manager of the Berkshire Life in Phila- 
delphia, has rejoined the Phoenix Mutual 
Life and is now associate manager of 
the company’s eastern Pennsylvania de- 
partment. Headquarters are in the Lin- 
coln Liberty As- 


sociated with him in the management of 


3uilding, Philadelphia. 


the agency is Samuel A. Butler. 

Mr. Montgomery is widely known in 
insurance circles, as he has made a num- 
ber of important talks on production and 
has been a prominent member of the 
Million Dollar He 
tive in the Philadelphia Association of 


Round Table. is ac- 


Life Underwriters. 


Before going to Philadelphia six years 
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of this “Helpful Agency” 


217 Broadway, New York 


Telephone: CORTLANDT 7-3873 


ALLEN & SCHMIDT, General Agents 


New England Mutual Life Insurance Company of Boston 


All the major transit lines serving Manhattan, Brooklyn and New Jersey are within a block 
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New York City haat n 
Holds Annual Meeting 


}M.FRASER FORMALLY ELECTED 





Activities of Busy Year Reviewed by 
Frank Mulligan, Retiring President; 
Given Vote of Thanks 


The Life Underwriters Association of 
the City of New York held its annual 
meeting Tuesday and elected as its new 
president, John M. Fraser, general agent 
for the Connecticut Mutual Life. The 





FRASER 


JOHN M. 


nomination of Mr. Fraser was announced 


lat month as were the nominations of 
other officers, all of whom were elected 
according to the slate. The other officers 
are E. J. Sisley, Travelers, first vice- 
president; Ralph G. Engelsman, Penn 
Mutual, second; and Lester Einstein, 
Equitable Society, third. L. A. Cerf, Jr., 


Fidelity Mutual, remains secretary treas- 
urer. The me eting was held at the Hotel 


Pennsylvania in which the association 
has its offices. 
President Fraser in taking over the 


office said that he hoped those interested 
in the association work would not take 


a “vacation” during the summer but 
would forward any new ideas for ac- 
tivity to the officers. 

Frank J. Mulligan, Guardian, retiring 


president, was given a vote of thanks by 
the association for leading it during one 
of its most important and active years. 

Membership has held about even with 
last year, a difficult feat in the opinion 
of the association which voiced its appre- 
tiation to Harris L. Wofford, Prudential, 
chairman of the membership committee, 
and Lester Einstein, vice-chairman. 

The financial report of Treasurer L. A. 
Cerf, Jr., showed a balance about the 
same as that with which the fiscal year 
started. 

In his report Mr. Mulligan reviewed a 
number of the year’s activities. Returns 
from the questionnaire sent out by a 
committee under Leroy N. Whitelaw are 
= being tabulated and will be released 
when finished. 

Attempts were made during the year 
by Mr, Mulligan to bring together all 
New York city associations having to do 
with life agency work to consider the 
Possibility of uniting into a single asso- 
tiation. He expressed a hope that this 
idea would be followed up to obtain a 
freater strength and efficiency and still 
Not interfere with the individuality of 
€ach group. 


INSURANCE 1 IN | “TODAY” 


There is an article on life insurance 

in Raymond Moley’s magazine Today of 
tne 16 in which the trend toward an- 
luities is discussed. 





C. B. Robbins Selected As A. L. C. 


Manager By Executive Committee 


The new manager and general counsel 
of the America Life Convention, suc- 
ceeding Judge Byron K. Elliott, who has 
been made general solicitor of the John 
Hancock, is to be Col. Charles B. Rob- 
bins, president of the Cedar Rapids Life. 

Col. Robbins assumes his new duties 
carly in July. The appointment will give 
wide satisfaction as Col. Robbins is a 
rationally-known figure and held in 
highest respect. 

He was president of the American Life 
Convention in 1930-31 and served on its 
executive committee from 1925 to 1930 
and again from 1931 to 1933. He has 
been president of the Cedar Rapids Life 
since 1914 and was chairman of its ex- 
ecutive committee from 1906 to 1914. 


Lawyer, Jurist, Soldier 


Born at Hastings, Towa, on November 
6, 1877, Col. Robbins has won recognition 
in three distinct fields of endeavor—as 
an attorney and jurist; as a life insur- 
ance company executive, and as a 
dier, having served his country with dis- 
tinction in three wars. 

He was educated at the University of 
Nebraska, from which he received his 
A.B. degree in 1898, and at Columbia 
University, New York City, which 
awarded him an A.M. degree in 1903. 

Served at Manila 


On Apri! 28, 1898, shortly after this 
country went to war with Spain he en- 
listed as a private in the First Nebraska 
Infantry of U. S. Volunteers. He was 
advanced to first sergeant of Company 
B on May 10, 1898. and to a second lieu- 
tenancy on April 27, 1899, being assigned 
to Company I. He served at Manila un- 
til the close of the Spanish-American 
War. and was with the thick of fighting 
in the Philippine Insurrection which 
started on February 3, 1899, and fasted 
until June of that year. He was wound- 
ed in the head during the Battle of Ma- 
rilao on March 27, 1899. He was cited 
for gallantry on February 5, 1899, and 
in all took part in twenty-seven engage- 
ments. 

Upon his return to this country he 
continued his military activities while at- 
tending college and later after he had 
entered the business world. He was a 
member of Company C, Seventh New 
York National Guards in 1901 and 1902; 
captain of Company D, First Infantry, 
Towa National Guards, 1914-16: made 
major of the Adjutant General Depart- 
ment of Towa on November 2, 1916; ma- 
jor adjutant of the 67th and later the 
69th Infantry Brigade United States 
Army from August, 1917, to May, 1919, 
being with the American Expeditionary 
Forces in France during 1918 and 1919. 
Tn 1921 he became a major in the United 
States Reserve Corps, a_ lieutenant 
colonel in 1923 and a colonel in 1926. He 
was civilian aide to the Secretary of War 
for Towa Citizens Military Training 
Camp 1924 to 1927. 

Tn 1928 and 1929 he served as the As- 
sistant Secretary of War for the United 


sol- 


States under Secretary Dwight Davis 
and President Coolidge. 
His Clubs 


In the meantime he had also won dis- 
tinction as an attorney, having been ad- 
mitted to the bar in 1904. He served as 
judge of the Superior Court for Cedar 
Rapids from 1909 to 1919. About the 
same time he became interested in life 
insurance, being made chairman of the 
executive committee of the Cedar Rap- 
ids Life Insurance Co. in 1906, and later, 
in 1914, became president of the com- 
pany. He has been active in the affairs 
of the American Life Convention for 
many years. 

He is a member of the Delta Tau 
Delta, State Historical Society of Iowa, 
the Consistory, Commandery and other 
Masonic bodies, the B. P. O. E., Cedar 
Rapids Country Club, Metropolitan Club 
of Washington, the National Press Club, 
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C. B. ROBBINS 





is a Past Commander of the Iowa De- 
partment of the American Legion, and 
a member of the Iowa State Bar Asso- 


ciation. He has also served as a director 
for various business and financial insti- 
tutions, including the Morris Plan Co. 





Institutional Advertising 


Discussed by A. L. C. 
June 13.—The 
American Life Con- 
vention is meeting here this week. It 
large convention. On Thursday 
there will be held a meeting of the exec- 
utive committee of the American Life 
will consider reports of three special 
Convention which among other things 
committees. One of them is the com- 
mittee named to appoint a successor to 
Judge Byron K. Elliott who resigned as 
manager and secretary of the American 
Life Convention and in July becomes 
general solicitor of the John Hancock. 
A special committee also recommended 
to the executive committee an institu- 
tional advertising plan presented by 
President Arthur F. Hall of the Lincoln 
National Life. Another subject up for 
review of the executive committee has 
to do with the subject of valuations. 
POLICY ON KING ALBERT 
The Deutsche Versicherungs Presse 
reports that King Albert of Belgium, 


Hot Springs, Va., med- 


ical division of the 


is a 


who recently lost his life by an accident, 


was insured for 5,000,000 francs in the 
Prudential of London, and that this sum 


‘vas paid out at once after the death of 


the king. 


‘End Rechewe Suswey 


The first city surveyed by the com- 
mercial research division of the Curtis 
Publishing Co., with the object of as- 
certaining the insurance viewpoint of 
\merican housewives, has been com- 
pleted. This city is Rochester, N. Y. 
\ dozen life insurance companies and 
the Life Insurance Sales Research 
Bureau each sent to Rochester a wo- 
man investigator to co-operate in the 
city and to present the questionnaire 
for answer in hundreds of homes. The 
next town to be visited is in Ohio. 
The survey will be completed by July 
1, 1934. So far it is learned that 
women know little about life insur- 
ance. Object of the survey is to learn 
whether the national advertising of 
life companies has placed enough 
stress on life insurance appeal to 
wives and grown daughters. 











Mutual of Illinois 
New Peoria Bidder 


ROOSEVELT TO BE PRESIDENT 





Organized by Same Chicem Financial 
Interests That Were to Have 
Capitalized Peoria Mutual 


The Mutual Life of Illinois 
formed for the purpose of bidding for 
the reinsurance of the old Peoria Life 
now in receivership, its backers being 
the same Chicago financial interests that 
proposed to furnish $500,000 capital for 
the Peoria Mutual Life mutualization 
program. 


has been 


G. Hall Roosevelt has resigned as pres- 
ident of the Peoria Mutual Life and W 
M. Bardens of Monmouth, IIl., has r-- 
signed as secretary, both actions having 
been accepted by the board of directors 
Reasons for the resignations was an 
nounced as their interest in the Mutual 
Life of Illinois. 

Mr. Roosevelt will head the Mutual 
Life if that company’s bid is accepted, it 


is understood. The Mutual Life bid is 
reported to be receiving serious consid 
eration from Charles V. O’Hern, receiv 


director of 

was in. the 
conferring 
Palmer. 


er, and Ernest Palmer, state 
insurance. Mr. Roosevelt 

city recently for two days 
with Mr. O’Hern and Mr. 

Mr. O’Hern said that he expected to 
make a recommendation upon the rein 
surance bids as soon as the Supreme 
Court disposes of an appeal from a de- 
cree signed by the late Circuit Judge 
John M. Niehaus for the Peoria Mutual 
to mutualize the Peoria Life. <A deci 
sion is expected this month. Mr. O’Hern, 
Mr. Palmer and several other appellants 
are appealing from the decree. 

A motion filed a few days ago by 
E. R. Elliott, Chicago attorney for the 
Peoria Mutual, to dismiss the appeal has 
been denied by the Supreme Court 
Baker Again President of Peoria Mutual 

Directors of the Peoria Mutual have 
passed a resolution requesting the Su 
preme Court to expedite its decision and 
announce it before the June term is ad- 
journed. 

The directors 
it would be 


in their opinion 
disastrous for the appeal 
not to be decided at this term. The 
Peoria Life was placed in receivership 
November 15 and the longer the delay 
in rehabilitating it the more difficult and 
more costly it will be to the policyhold- 
ers, the Peoria Mutual directors assert 

Murray M. Baker, Peoria capitalist, 
who retired as president of the Peoria 
Mutual in favor of Mr. Roosevelt, has 
again been elected president. Ray M 
Belden, manager of the Peoria Engray 


state 


ing Co., has been elected secretary to 
succeed Mr. Bardens. The Peoria Mu- 
tual was organized to mutualize the 
Peoria. 


May Production 22.7% Up, 
Year 17.5% Ahead of 1933 


Life insurance production during May 
was 22.7% greater than in May of last 
year, continuing the upward trend for 


five months is 17.5% 
Association of Life 


the year which for 
ahead, figures of the 
Presidents show. 
For May the total new business of all 
classes was $791,544,000 against $645,320,- 
000 during May of 1933. New Ordinary 


insurance amounted to  $524,542,000 
against $432,732,000, an increase of 21.2% 
Industrial insurance amounted to $226,- 
013,000 against $190,138,000, an increase 
of 18.9%. Group insurance was $0,989, 
000 against $22,452,000, an incréase of 
82.6% 


For the first five months the total new 
business of these companies was $3,687,- 
197,000 this year against $3,138,668,000 last 
year, an increase of 17.5%. New Ordi- 
nary insurance amounted to $2,422,808,000 
against $2,139,701,000, an increase of 
13.2%. Industrial insurance amounted to 
$1,068,410,000 against $898,073,000, an in- 
crease of 19% . Group insurance amount- 
ed to $195,979,000 against $100,894,000, an 
increase of 94.2%. 
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Northwestern Mutual 
Officers Tour Field 


PRESENT PROMOTIONAL PLAN 
Several from Home Office Visiting 
Agencies to Familiarize Them 
with Material 

Assistant directors of agencies of 
Northwestern Mutual Life, Milwaukee, 
are making field trips to attend meetings 
of general agencies throughout the ter- 
ritory to help familiarize agents with the 
company’s new sales promotion and ad- 
vertising plans, recently inaugurated 
Various promotional material prepared 
by the sales promotion division of the 
agency department is being displayed 
and explained at these agency meetings, 
and the agents are told how this is being 
coordinated with the national advertising 
program now being conducted by North- 
western Mutual. 

William Ray Chapman, assistant direc- 
tor of agencies in charge of sales pro- 
motion, accompanied by Phil Sherman 
of the publishing house, has attended 
meetings of the Hobart & Oats general 
agency in Chicago and the Ralph Ham- 
burger general agency in Minneapolis. 

Roger A. Clark, assistant director, is 
making a three week trip through the 
Eastern and New Encland states, visit- 
ing Crouch & Allen, Buffalo; E. R. Get- 
tings, Albany; Gooding & Rowley, New- 
ark: H. N. McAfee, Trenton; V. D. 
Griffin, Manchester, N. H.; A. L. Cush- 
man, Portland, Me.; E. T. Lothgren, 
Providence. R. I., and H. S. Griswold, 
Hartford, Conn. 

Nelson D. Phelps, assistant director, is 
in the middle and south Atlantic states 
Agencies to be visited are G. G. Vance, 
Greensburg, Pa.: H. L. Smith, Harris- 
burg, Pa.; G. K. Reynolds, Lancaster, 
Pa.: R. L. Law, Baltimore: A. L. Bald 
win, Washington: W. T. Nollev, Rich- 
mond, Va., and L. W. Norton, Durham, 
nC 

Russel Thierbach, assistant director, 
spoke on the necessity for close co- 
ordination of advertising and personal 
selling effort, at the meeting of the 
Peoria, Tll., Advertising and Selling Club 
at which members of the Peoria Lif 
Underwriters’ Association were special 
guests. While in Peoria Mr. Thierbach 
also attended a meeting of the R. O. 
Becker general agency of Northwestern 
Mutual Life. 


PHOENIX MUTUAL 95% AHEAD 


May Record; 69% Improvement Shown 
for Five Months; Hunter Com- 
ments on Loan Repayments 

4 95% increase for May over May of 
last year was recorded bv the Phoenix 
Mutual Life of Hartford The total 
paid-for business for the first five 
months of 1934 is 69% ahead of the same 
period in 1933 

Vice-President and Agency Manager 
D. Gordon Hunter in commenting on the 
fieures also pointed out that the demand 
for policy loans has dropped 31%. that 
cash repayments of loans increased 83% 
and that the amount renaid in cash on 
outstanding loans was 139% creater. 

Col. Hunter remarked. “The activities 
of that department reflect very closely 
the financial condition of men and 
women in all parts of the country. When 
times are hard, thev borrow on the se- 
curity of their policies: when times im- 
prove, they repay their loans. These 
figures on the growth of loan repayments 
indicate beyond question that. once 
again, people are hearine the jingle of 
free money in their pockets—r 
spend—money to save—money to invest.” 


money ft 


STATE MUTUAL GAIN CONTINUES 


The State Mutual Life of Worcester 
is 25% ahead in production for the first 
five months of 1934. One third of its 
agencies are more than 50% ahead of 
last year. May paid business was 20% 
greater than May of last year, 28% of 
the agencies showing increases of more 
than 100%. 


Social Insurance 


(Continued from Page 1) 

York American and other papers run- 
ning his syndicate material. In addition 
to the 21,000,000, supported by the Gov- 
ernment in part, he called attention to 
other innumerable and costly millions 
supported by state, city, county and lo- 
cal governments, and also to the pro- 
fessional criminal class of parasites, sup- 
ported in the penitentiaries and jails. 

Wonders What Kind of Nation This 

Will Be 


Mr. Brisbane concluded: “And now 
the small remainder of the population 
that had been taught by the Govern- 
ment to care for itself, has been told by 
the Government: ‘We shall take charge 
of you, save you from worry.’ 

“If the last of necessity and anxiety 
under which men have hitherto worked 
and achieved is to be laid aside, who will 
work, what sort of a nation will this be ?” 


“Permanent Disability Game” 
Discussed by Berkeley Cox 


The “rules that the courts have given 
us for playing the total and permanent 
disability game” were set forth by Ber- 
keley Cox, assistant counsel of the Aetna 
Life, in telling the medical section of the 
American Life Convention about the le- 
gal end of the problem which has both- 
ered both legal and medical divisions for 
years. 

“Some of our companies have decided 
it is impossible to play the game under 
these rules and have given it up,” said 
Mr. Cox. “All of us realize that the 
game cannot be played as we thought it 
could be. Possibly the game itself may 
be changed in time and income disability 
insurance may become merely a supple- 
mentary coverage in connection with un- 
employment insurance and old age pen- 
For the present, however, if we 
are to continue to write disability insur- 
ance at all, it is essential that we learn 
the rules of the game as they have been 
formulated by the courts, and apply our 
knowledge of these rules in the prepara- 
tion of contracts, the determination of 
premium rates, the underwriting of risks. 
and the settlement of claims.” 


sions 


PHILADELPHIA ASS’N TO ELECT 





Herbert L. Smith and Irvin Bendiner 
to Address Annual Meeting of Life 
Underwriters June 21 

As a climax to a series of monthly 
programs, the Philadelphia Association of 
Life Underwriters will hold its annual 
luncheon and election on Thursday, 
Tune 21, in the Rose Garden of the 
Bellevue-Stratford. 

Herbert L. Smith, secretary of the 
Pennsylvania State Association and gen- 
eral agent for the Northwestern Mutual 
at Harrisburg, will discuss “Pennsylvania 
Laws and the Underwriter’s Welfare.” 

Irvin Bendiner, of the New York Life, 
Philadelphia counsel for many companies, 
and legal adviser to innumerable agents, 
will present timely sales helps para- 
phrased by the vernacular title, “Go Up 
’n’ See ’em Sometime.” 

EQUITABLE SOCIETY GAIN 25% 
May Ordinary Up; Annuities For Five 
Months Show 41% Increase; 
Group Gains 113% 

The new paid-for Ordinary life insur- 
ance of the Equitable Society of the 
U. S. for May shows an increase of 25% 
over May, 1933. For the first five months 
of 1934 the total new Ordinary life in- 
surance paid for shows a plus of 21% 
over the corresponding period of last 

vear. 

Annuities of all kinds paid for in the 
first five months of this year show a 
gain of 41% over the similar months of 
1933 

New group life insurance paid for dur- 
ing the first five months of this year 
has increased 113% over the first five 


months of 1933. 
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The Primary ideals of 
this Company are 








sound management and 
integrity of purpose. 


ym MANNER in which we are 
endeavoring to adhere to these 
ideals is described in two 
booklets: «How to Judge an 
Insurance Company’’ and 
‘‘Let’s Talk About Your 
Future.’ We shall be glad 


to send them on request. 


GENERAL AMERICAN LIFE INSURANCE OMPANY 


se AL 


’ 
Medi ij 


Saint Louis, Missouri 


Watter W. Heap, Presipent 





























GUARDIAN LIFE | 





NEWS | 


New Kind of Publication Serves, Helps Sell! 


Guardian Life salesmen look forward twice monthly to re- 


ceiving their copies of SERVICE. 


SERVICE is a new kind of Company magazine. Each issue 


is full of sales ideas! Its name tells its reason for being: 


SERVICE serves. It helps Guardian Underwriters to be- 


come better salesmen! | 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA | 


Established 1860 


50 UNION SQUARE NEW YORK CITY 








June ] 


Mon 
Bef: 


WILL 
Definite 


The 
New ¥ 
series ‘ 
gomery 
Thursd 
oiven il 
Life at 

By a 
ery, the 
offering 
man ag 
lectures 
Ruth F 
A syno 

1 A 
ence in 
and me 
insuran 
the fiel 

ag 
standar 
ganizati 
how to 
for one 

4: D 
What i: 
persona 
qualitie 
pers¢ na 
ing life 
much k 
ture in 

4. TI 
ance Ce 
Client’s 
up this 
men as 
fessioné 

.. 
people 
—buildi 
ing and 
the cot 
of sales 
tive clic 
and life 


Al 


Connec! 
tan 


F 


Henry 
assistan 
of the 
Philade 
Philade 
of Busit 
cial cou 
sylvaniz 
Genera! 

Other 
clude tl 
agents 
Moore 
MecClur 
pany sit 
became 
June, 1 
charge 


G 
A pa 
greater 
ago is 
In volu 
highest 
er of 
Since | 
Last m 
successi 
Guardia 
the eley 
Started 
the cor. 
have be 
For t] 
the Gu: 
ahead oO 
ago, 


15, 1934 

















‘a 














June 15, 1934 









> aE 






CRE 
— 





(THE EASTERN 
\3 SRNR “RW 5 
icon UNDERWRITE 










—S 


Page 7 








Montgomery’s Course 
Before Women’s League 


WILL GIVE FIVE LECTURES 
Definite Objectives Developed in Each 
Lecture to Be Given Dur- 
ing June 
The League of Insurance Women in 
New York heard this week the first of a 
series of five lectures by L. L. Mont- 
vomery. The lectures on Tuesday and 
Thursday afternoon at 4 P. M. were 
viven in the auditorium of the New York 
Life at 51 Madison Avenue, New York. 
3y arrangement with Mr. Montgom- 
ery, the League of Insurance Women is 
offering this course to any qualified wo- 
man agent. Those desiring to attend the 
lectures should communicate with Miss 
Ruth Fraser, 225 Broadway, New York. 
\ synopsis of the five lectures follows: 
1, A Working Sales Formula—differ- 
ence in selling technique between women 
and men—certain success in selling life 
insurance—opportunities for women in 

the field. 


2. Personal Selling— 


Efficiency in S 
standardized operations in selling—or- 
vanization and classification of ideas— 
how to find the selling style best suited 
for one’s own individuality. 

3. Developing a Selling Personality 
What is personality—how to study one’s 
personality and find one’s dominating 
qualities—the danger of the assertive 
personality—how much of success in sell- 
ing life insurance is personality and how 
much knowledge of life insurance—pos- 
ture in selling. 

4. The Relationship that a Life Insur- 
ance Company Bears to your Prospective 
Client’s Affairs—interpreiting and setting 
up this relationship—life insurance wo- 
men as interpreters of an idea—the pro- 
fessional service point of view. 

5. The Magic of Closing — putting 
people in pictures they want to be in 
—building a selling vocabulary—develop- 
ing and expressing imagery—summary of 
the course—illustrative cases—examples 
of sales presentations—meeting prospec- 
tive client’s viewpoints—interpreting life 
and life more abundantly. 


APPOINTS H. G. PICKARD 
Connecticut Mutual Makes Him Assis- 
tant Manager of Smith Agency, 
Philadelphia; Lancaster and 
Harrisburg Appointments 
Henry G. Pickard has been appointed 
assistant manager in the Smith agency 
of the Connecticut General, located in 
Philadelphia. Mr. Pickard who attended 
Philadelphia schools, the Peirce School 
of Business Administration and took spe- 
cial courses at the University of Penn- 
sylvania, has been with the Connecticut 

Genera! since July, 1916. 

Other appointments in the agency in- 
clude those of McClure Bros. as district 
agents at Lancaster, and S. Edward 
Moore as district agent at Harrisburg. 
McClure Bros. have been with the com- 
pany since September, 1919. Mr. Moore 
became associated with the company in 
June, 1923, and since 1926 has been in 
charge of the Harrisburg office. 


GUARDIAN LIFE GAINS 

A paid-for production in May 45% 
greater than for the same month a year 
ago is reported by the Guardian Life. 
In volume, the month’s total was the 
highest since June, 1932, and in num- 
ber of paid lives, all monthly figures 
since December, 1931, were exceeded. 
Last month’s increase was the seventh 
successive monthly gain recorded by the 
Guardian and marked the tenth time in 
the eleven months of the club year, which 
started July 1, 1933, that the figures for 
the correspending month a year earlier 
have been surpassed. 

For the first five months of this year, 
the Guardian’s cumulative total is 40% 
wend of that for the same period a year 
£0, 


B. F. Hadley Agency Leads 
Equitable of Ia. for May 


Agents of the Equitable Life of Towa 
produced $5,251,619 of paid business in 
May, a gain of $1,757,255, or 50.3% over 
May, 1933, and the best May record since 
1931. The company now has had eight 
consecutive gain months with a cumula- 
t1ve gain since January 1 of $5,923,432, 
or 31.9% over the first five months of 
last year. The total paid business to 
date is $24,493,774. 

During May, 43% of the paid business 
was on the lives of policyholders of the 
company, bringing the proportion of 
policyholder business for the year to 
date to 38.2%. 

The Columbus agency, B. F. Hadley, 
general agent, led the field in paid busi- 
ness for May with a total of $263,708. 
Roy H. Sheldon of the Los Angeles 
agency held personal production honors 
for the month with $62,000 of paid busi- 
ness and A. L. Lanphear of the Chicago 
Griffin-Ingram-Pfaff agency led the field 
in business secured from policyholders 
with a paid volume of $48,250. 


EISENDRATH SAILS 
Julius Eisendrath, manager, Guardian 
Life, Empire State Building, New York, 
sailed last Friday for Holland. He will 
return in July. 


Lee D. Hemingway Honored 
In Pittsburgh on Retirement 


Lee D. Hemingway, who recently re 
tired as general agent for the Connecti- 
cut Mutual Life in Pittsburgh after 
manv years’ service, was honored at a 


meeting of the agencies committee of the 
Pittsburgh Life Underwriters Associa- 
tion, the committee being an organiza- 
tion of all general agents, managers and 
superintendents in that city. A resolu- 
tion was adopted reviewing Mr. Hem- 
ingway’s career and expressing a feeling 
that he “has stood out in the field of 
life underwriting as a man of unusual 
ability, distinction, high ethics and char- 
acter.” 

That Mr. Hemingway is one of the 
ost popular life insurance men in Pitts- 
burgh was demonstrated at the mecting. 


Short addresses were delivered in his 
honor by William M. Furey, general 
avent, Berkshire Life, and Jay M 
Holmes, manager, Travelers. Ray H 


Finger, manager, Sun Life of Canada, 
and retiring president of the committee, 
turned the meeting over to Steacy E. 
Webster, general agent, Provident Mu- 
tual, who presented a scroll to Mr. Hem- 
ingway on which the resolution was en- 
graved and which was signed by all mem- 
bers of the committee. Mr. Hemingway 











HEMINGWAY 


Mr. Hemingway’s 


LEE D 


responded simply. 
plans are to continue in the life insur- 
ance business as a special agent. His 
specific affiliations are not yet known 
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This is one of a series of advertisements, reproducing 
of a new book,”“The Home Life Looks Forward”, which has just 
been published. If you care to have a copy of the entire book, write 
now to Cecil C. Fulton, Jr., Superintendent of Agencies. 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK, N.Y. 
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West Pointer To Be Agent 


JOHN E 


DIEFENDORF, JR 


John E. Diefendorf, Jr., who was grad- 
uated from West Point Military Acad- 
emy this week and who is a son of the 
chief examiner of fire companies for the 
New York State Insurance Department, 
is to re-enter the life insurance business 
during the summer before taking up his 
\rmy commission in the fall. 

Mr. Diefendorf was a life agent in the 
office of Warren E. Diefendorf, Mutual 
Life manager in Brooklyn, when on leave 
from West Point, and it is this office 
with which he will be associated this 
summer. Manager Diefendorf is a 
cousin. 

John E. Diefendorf is best known at 
West Point for his ability in theatricals, 
having imitated many of the Post’s char- 
acters in the annual Hundredth Night 
Show. In this respect he takes after 
Warren E., who won considerable fame 
in the A. E. F. during the World War 
with his theatrical performances. 





Policy Liens 


(Continued from Page 3) 


small percentage, unless the reinsuring 
company is willing to offset the non- 
admitted items by sound assets. The 


method could be applied to any block of 
business not subject to policy loans, or 
if the reserve deficiency were so small 
as to be largely or wholly offset, in the 
individual cases, by the surrender 
charges, which would have reduced the 
maximum possible loan to less than 100% 
of the reserve. 


Rights of Classes of Policies 


When the business of an insolvent life 
insurance company is to be reinsured, 
the relative rights of different classes of 
policies come up for question, and in this 
connection the soundness and equity of 
the present system of cash loans and 
cash surrender values is subjected to a 
very practical test. Four principal classes 
of premium-paying policies may be taken 
as typical of all such plans; namely, 
term, whole life, twenty-payment life, 
and twenty-year endowment. 

When a lien is to be placed against the 
business, acceptance of the reinsurance 
contract cannot be made compulsory as 
to any policyholder. He cannot be de- 
prived of his right to assert his claim 
under the receivership to such share of 
the assets as would be allotted to him in 
liquidation. The payment of any such 
claim, however, is liable to be long de- 
layed and of indeterminate amount, as 
the amount paid is dependent upon the 
liquidating value of the assets. This 
value, during a period of general un- 
settlement in business may be much less 
than what proves to be the _ intrinsic 
value of the assets if worked out over a 
period of time. If the reinsurance con- 
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tract is at all fair it is usually best for 
the policyholder to take what is offered 
thereunder, even if he does not intend 
to pay any further premiums. 

In order to work out satisfactorily, a 
reinsurance contract should encourage, 
so far as possible, the continuance of 
premium payments, even if this requires 
preferential treatment for premium-pay- 
ing policies. New money thus collected 
on the basis of the company’s premium 
scale will not only improve the average 
liquidity of the assets, but will provide 
the needed “margins” for working out 
the reinsurance contract as planned. The 
services of agents are needed in conserv- 
ing the business, and their compensation 
must come mostly from commissions on 
premiums collected. 

The contract may contain limitations 
on the expenses which may be charged 
against the reinsured business. These 
are appropriate if the reinsuring com- 
pany is controlled by stockholders; if it 
is a mutual company there seems no 
good reason why its policyholder-owners 
should promise more than that the rates 
of expense on the reinsured business 
should not exceed the comparable rates 
on their own policies. 


Terminates Agents’ Contracts 


The insolvency terminates all contracts 
with agents, but it is generally expedient 
for the reinsurance company to make 
new contracts with such agents as are 
willing and able to conserve the business. 

It has been the general, if not the in- 
variable, practice that reinsurance con- 
tracts shall promise payment of the full 
amount of death claims incurred before 
the company was declared insolvent. In 
some cases, however, the payment is pro- 
vided for in such manner, or subject to 
such delay, that there is a loss of in- 
terest equivalent to a reduction of the 
amount payable. It may be that such 
full or nearly full payment would not be 
required if the point were settled as the 
result of a lawsuit. But the very fact 
that a reinsurance is to be effective, with 
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Ordinary Life .. ; 
Life Fully Paid at Age 60. 
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FOR THE CLIENT WHO NEEDS ADDITIONAL 
INSURANCE PROTECTION AT LOW COST— 


“There’s a Plan That Fits’ 


*Doubles after first 5 years 


Rates are non-participating—guaranteed—with net cost known to the 
client from date of purchase. 


Founded 1868 
THE PACIFIC MUTUAL LIFE 
INSURANCE COMPANY of California 
GEORGE I. COCHRAN, President 


Annual Premium 


Assets—Over $198,000,000 








at least tentative provision for payment 
of future claims without deduction, 
seems to argue in favor of paying the 
accrued claims in full. It is not agreed 
that future endowments or cash values 
shall be paid in full, so it seems proper 
to reduce the payments on endowments 
already matured, and other matured 
policy obligations, by approximately the 
percentage of the reserve impairment. 
The reinsurance contract may provide 
for an outright purchase of the business 
and assumption of liability, or else the 
assumption of unqualified liability on the 
policies may be postponed for a period, 
during which the reinsurance contract is 
really only a “management contract.” In 
the latter case it is expedient not only 
that separate accounts may be main- 
tained for the reinsured business, but 
also that the assets therefor be admin- 
istered as a separate fund, except that 
the cash may be commingled with other 
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cash of the company to such limited ex- 
tent as needed for economical operation, 
Reinsurance by such a “management 
contract” is advantageous for a reinsur- 
ing company of moderate size, or one 
newly organized, in that the present and 
future holders of policies issued by the 
reinsuring company have no good reason 
to fear that the security of their policies 
will be impaired if the reinsurance con- 
tract should not work out as favorably 
as expected. ; 

Several reinsurances subject to lien 
have worked out satisfactorily or now 
seem likely to do so. Usually it takes 
years to show how well a contract will 
serve its purpose. In the meantime 
many persons continue to have insurance 
protection which otherwise might be lost 
and not replaced. By means of the re- 
insurance contracts the small percentage 
of all life insurance in this country which 
might be lost through the insolvency of 
insurance companies is reduced to an 
even smaller percentage. 





NEW FIELD SERVICE FORMAT 


Bulletin of State Mutual Life Makes 
Changes; New Style Headings and 
Different Paper 
Field Service, bulletin of the State 
Mutual Life of Worcester, appears in 
a new format in its June number. One 
cf the changes is in the headings which 
are being set in the most modern type 
face available. The attractive cover is 
iliustrated by a photograph of the Bur- 
lington Zephyr train snapped in_ the 

Worcester railroad station. 

The ivory-colored paper used for 
some years by Field Service has been 
abandoned for white on the theory that 
black and white is the easiest combina- 
tion to read. The same quality of paper 
is being used except that it is a duller 
finish in order to avoid glare under the 
light. 





BERSHIRE SALES CONGRESSES 


Scheduled for Cleveland, Louisville, 
Minneapolis and Chicago; Large Gain 
Made in Company Premiums 
Home office officials of the sales de- 
partment of the Berkshire Life are 
conducting sales congresses in several 
towns in the Middle West. Agencies on 
the visiting list include Cleveland, Louis- 

ville, Minneapolis and Chicago. 

_ Final figures reporting new premium 
income of the Berkshire Life for the first 
five months of the year show a 231% 
gain over the corresponding period of 4 
year ago. 

During the month of May the com- 
pany held a Century of Progress Expo 
sition trip contest. As a result, Eli Pol- 
lack of the Wolfson, New York City 
agency, will make the trip to Chicag® 
attending the Chicago Sales Congress at 
the same time. 
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She Didn’t 
Pinch Pennies 


A RETIRED business 
woman enjoying life, she 
didn’t miss any fun while 
she prepared for the life 
income she is receiving 
today. She simply planned 
with a part of her earnings 
for a John Hancock An- 
nuity—the ideal arrange- 
ment for young working 
people who want to stay 
young through life. Clip 
the coupon for interesting 
information. 













LIFE INSURANCE COMPANY 


© 1934 OF BosTON, Massacnusetrs 


JOHN HANCOCK INQUIRY BUREAU 
197 Cl don St., Boston, Mass. 
Please send me your booklet about A iti 

















Women as Prospects 


‘Te JOHN HANCOCK has watched with interest 
the changing attitude of women toward life insurance. 
Once concerned only as beneficiaries, they have become 
a force as buyers, keeping step with their increased re- 


sponsibilities as independent business women, as co- 


earners with their husbands and as the actual heads of 
families. Through various agencies, this Company has 
substantially aided in the education of women toward 
a realization of what life insurance and annuities can 


do for them. The advertisement shown at the left 


appears in national magazines. 





Rm uryaAr JD 
LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 























Page 10 





—— a 














nme THE E 
if 


Sk) _ == 
uNpenwrin tet 













June 15, 1934 








Charles E. DeLong Agency Holds 
Golf Tournament At Canoe Brook 


Canoe Country Club, Summit, 
N. J., was the scene of the annual out- 
ing of the Charles E. De New 


York City general agency of the Mutual 


Brook 
Long, 


Benefit last Friday. It was an all day 


and evening affair. There were tennis, 
golf and bridge on the sports bill of fare 
and the host served luncheon and din- 
ner to his more than sixty guests. 


3rook 


Canoe 


Both golf courses of the 


layout were placed at the disposal of 


those who went in for golf, the com- 
petitive round played in the afternoon 
was staged on the new eighteen holes, 
which is somewhat shorter than the old 
cighteen holes, but considerably more 
difficult. 


records broken in the play over either 


Incidentally there were no 


course, 


In addition to the members of the 





Albert Rifkin, Sidney Berman, Hyman 
Coutan and Bernard 


Charles 


Berman, 


Zahn. 


we ny Ee 


) J 


ay 


Henry Grady, Clive Thomp- 
son, William Whitney, and 
Norman Sobel. 


Michael Powelstock, Walter 
Smith, Howard Reddick, and 
Ward Clark. 


Willard Johnson, Arthur Gleitsman, Al- 
fred Correll, Glenn Judd, Grant Sharpe, 
Earl Lion, and Frank Hanford. 


Scientific, Not Haphazard, Saving 
By Women Urged By Sophia Bliven 


Haphazard saving by women, saving 


as a matter of habit and tradition rather 


than as part of a definite plan, should be 
replaced by scientific saving systems in- 
cluding life insurance, Miss Sophia W. 
Bliven of Philadelphia told the General 
Federation of Women’s Clubs convention 
at Little Rock, Ark., recently Miss 
Bliven, manager of the women’s unit of 
the John A. Stevenson Agency, Penn Mu- 
tual Life in Philadelphia, is also chair- 
man of insurance for the Pennsylvania 
Federation of Women’s Clubs. The Gen- 
eral Federation of Women’s Clubs is 
composed of 4,000 affiliated clubs with 
4,000,000 members, and throughout the 
year it furnishes insurance programs to 
the member clubs 

In her talk Miss Bliven said in part: 

How little we know about our financial 
“house”! How often in the past we have 
shrugged our shoulders and said, “That’s 
none of my affair. I don’t know anything 
about it and I don’t want to know.” To- 
day that has changed and women do 
want to know why such years as 1930-33, 


and what they can do to assure financial 
security. It is in your hands to save 
your children passing through such years 
as we have just passed through, but it 
will need the concerted effort of all of us 
and persistent and constructive study of 
money management, controlled spending, 
insurance and allied subjects. 


Isn’t it true that our spiritual and bod- 
ily and material well-being rests in large 
measure on the security of our financial 
structure? A doctor of psychology in 
Philadelphia told me not long ago that 
many of the problems of family relation- 
ships might be eliminated if children 
could have a feeling of financial security. 

This seems to be borne out by the an- 
swers of twenty boys of the Home Eco- 
nomics Class in Little Rock High School. 
When asked to describe a family they 
considered successful, practically every 
boy brought out the importance of finan- 
cial security and gave it as a reason for 
the success of the family. In many cases 
the answers stated the income was small, 
but because there was planned spending 
and planned saving, including the chil- 





Maurice Blate 
Bernard Cohn 


agency there were several people from 
the home office in attendance including 
Harry H. Allen, secretary; Oliver ‘Thur- 
man, 


vice-president and superintendent 


of agencies; G. Franklin Ream, assistant 
superintendent of agencies; Dr. William 
k. Ward, medical director; Dr. David F. 
Steuart, assistant medical director. 

Also J. Welbron Brown, general agent 
Ky., was those 


at Louisville, among 


—i- 


ia} 


Harry Shontz, Henry Schrader, G. 
Gilson Terriberry, James Eyre, Talbot 
Forbes, and Arthur Youngman. 





dren in these plans, there was a happy 
home. 

We must keep abreast of our boys and 
girls and we must give time to study this 
vital foundation stone of our everyday 
living, family finance. We must research, 
we must know in order to provide pre- 
ventive medicine, if you will, against the 
recurrence of a 1929. It is up to the 
\omen—no, that phrase is worn out; it 
is up to you and your husband and your 
children to study your finance problem, 
to know where you are going financially 
and why. 


Immutable Forces Create Problem 


What is our problem? It is not of 
your making nor mine, but is ours sim- 
ply because we are human beings at the 
mercy of immutable forces—physical, so- 
cial or economic. 

We must build our house of finance so 
it will provide dollars for food, shelter 
and clothes, education and recreation for 
now and for then. That is the job re- 
quired of our dollars. 

Have we really measured that job in 
the past and then placed our savings ac- 
cordingly? Have we placed our savings 
so that we know absolutely and positive- 
ly that dollars would be ready when we 
needed them? Haven’t we rather saved 
because we were taught it was the right 
thing to do, and haven’t we put our sav- 


Charles E. DeLong 


Charles Maxwell 


Francis Hastings 


present. 
C. E. De Long presided at the dinner 
in the evening and made several an- 


nouncements incident to the day’s sports 
activitics and presented the chairmen of 
the tennis and golf committees who in 
turn named the winners of their events. 

G. Franklin Ream was the chief 
He spoke briefly on “The Cost 
of Being Unsystematized.” 


speaker. 


7 
. 


3 
alt, 


4.’ 


Herman Levy, Major Migdalski, Al- 
bert Schancer, Louis Pomerance, and 
James Buckelew. 


ings here, there and the other place with 
no very definite idea as to whether it 
would be ready to do the job that must 
be done? Haven’t we invested ofttimes 
because someone told us it was a good 
buy, or because our parents before us 
favored mortgages or certain stocks and 
bonds, or our friends were doing it ? 
Strange, too, isn’t it, that we build so 
haphazardly ? In most things we look at 
facts and life as it is and plan for it. 
As to finance, the job to be done is 
to provide dollars for food, shelter and 
clothing, education and recreation and 
the facts of life over which we have no 
control and for which we must provide, 
whether young or old, married or single, 
with children or without children. . 
We must save and invest a part ol 
present income to solve the second two 
problems, namely, when we die and when 
we grow old. 
Where, then, shall we put our savings 
to make sure the job will be done? 
There is one institution in this great 
land of ours which is mathematically and 
scientifically made to do this job for us, 
to provide dollars if we die, to provide 
dollars for retirement years, and in the 
meantime, if need be, to provide emer- 
gency dollars. For over 100 years the 
institution of life insurance has poured 
dollars into the American home when 
dollars were needed most. 
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Linton Gets Degree; 
Discusses War Debts 


LL.D. CONFERRED BY MIAMI 





President of Provident Mutual Decries 
Tendency to Over-Simplify 
Economic Problems 





Failure to work out a solution for our 
foreign war debt troubles and for many 
other of our economic problems is due 
largely to misunderstanding, misleading 
slogans and a tendency to “over-sim- 
plify” the issues involved, M. A. Linton, 
president of the Provident Mutual Life, 
declared in a commencement day address 
on Monday at Miami University, Ox- 
ford, O. It was the 125th anniversary of 
the university which is one of the oldest 
in the country and second oldest west 
of the Alleghenies. Mr. Linton received 
the honorary degree of doctor of laws. 

“One of the most difficult problems we 
fece is the education of the masses of 
the people so that they will understand 
the inwardness of questions upon which 
action must be taken,” Mr. Linton said. 
“There is a menacing tendency to over- 
simplify issues and to attack them with 
misleading slogans that exert tremen- 
dous influence over millions of voters. 
The result has too often been a complete 
failure to meet the issue intelligently and 
serious consequences have followed. 

“Take for example the interesting 
situation that has arisen out of the for- 
eign loans made by the United States 
during the war and the succeeding dec- 
ade. Many of the loans were made di- 
rectly by the government in connection 
with the war. They involved some ten 
billions of dollars. Some of the trouble 
in collecting these debts arose from the 
lack of a desire to pay and some from a 
feeling that morally, payment should not 
be demanded. Most of it, however, was 
rooted in fundamental economic consid- 
erations. As time went on, the prob- 
lem took on more and more ‘of an emo- 
tional aspect. The people of the United 
States vowed that they were going to 
have their money back. The politician 
who dared raise any question about it 
ran the risk of staying home after the 
next election. 

“Unfortunately the general lack of 
knowledge of the economics of interna- 
tional trade has prevented a construc- 
tive solution of the problem. Further- 
more the failure to deal with it con- 
structively has tended to broaden and 
deepen the depression. Here we have an 
excellent example of the failure of mil- 
lions of American citizens to under- 
stand the fundamental principles in- 
volved in a very important problem that 
indirectly affects every one of them. 
There have been too few people who 
could help their fellow citizens to see 
clearly what should be done. 

“What do we mean when we say that 
the European nations borrowed the 
money? Do we mean that tons of gold 
or bales of paper money were shipped 
across the ocean? Certainly we do not. 
What happened was that the United 
States Government and its citizens 
loaned American dollars to foreign na- 
tions and foreign citizens in return for 
their promises to repay the loans in the 
same kind of money. The dollars which 
the foreigners received did not leave this 
country but were spent here for the 
products of our farms, mines and _fac- 
tories. These tangible things are what 
Went into the ships and reached foreign 
shores. Instead of saying that we had 
loaned money, more light would be shed 
upon the transaction if we said that we 
had loaned cotton, wheat, stecl, trucks 
and so on. Talking about the debt in 
terms of dollars amid a population which 
has failed to understand the inwardness 
of the problem has led to a complete 
failure to find a solution of the basic 
difficulty.” 






M. A. LINTON 


M. A. Linton, president of the Provi- 
dent Mutual Life of Philadelphia, re- 
ceived the honorary degree of Doctor of 
Laws at the commencement — rcises of 
Miami University, Oxford, O., this weck. 
Mr. Linton is a graduate of Haverford 
College of which he is a trustee, and also 
of Federal Polytechnic of Zurich, Switz- 
erland. He holds the degrees of B.S. and 
M.A. and is a member of Phi Beta 
Kappa. ; 





INTEREST TO CASHIERS 


Most home office officials and general 
agents of life insurance companies agree 
that the cashicr’s department in ar 
agency performs an inéreasingly impor- 
tant function in its contacts with the 
public. The past few years of depres- 
sion have emphasized the fact that one 
of the best means of improving per- 
sistency—kecping business on the books, 
getting policy loan repayments and so 
forth—is to develop as close an interest 
as possible between the policyholder and 
the company. This, to a large degree, is 
done over the cashier’s counter-—th 
place the policvholder goes to pay his 
premiunis. 

Realizing the increasing importance of 
cashiers’ work the Life Insurance Re- 
search Bureau of Hartford recently in- 
aucurated a new department in its Man- 
agers Magazine devoted exclusively t 
the cashier’s interests. 


PROVIDENT MUTUAL DIRECTOR 

J. Henry Scattergood, prominent Phil- 
adelphia business man, has been elected 
a director of the Provident Mutual Life, 
replacing George R. Packard, who re- 
signed last December. Mr. Scatter- 
good, vice-president and secretary of the 
American Water Softener Co., is also a 
director of a number of financial and in- 
dustrial organizations. He was assistant 
commissioner of Indian affairs under 
President Hoover and was formerly a 
member of the Public Service Commis- 
sion of Pennsylvania. He is treasurer 
of Bryn Mawr College and Haverford 
College, also a trustee of Hampton In- 
stitute and president of the Working 
Home for Blind Men. 


ROSCOE NEW SUPERVISOR 

Lester S. Roscoe is the newest home 
office field supervisor for the Equitable 
Life of lowa, having started in that post 
early this month. He comes from the 
Los Angeles agency of which he has 
been a membcr since 1923. Always a 
successful personal producer Mr. Roscox 
has been spending a part of his time in 
recent years in organization work. He is 
a C.L.U. and a winner of the annual Kirk 
Memorial Cup essay contest held by the 
cempany. 


INDUNA-GERMANIA MUTUAL 

The Iduna-Germania Life of Halle, 
Germany, has announced its intention to 
mutualize. 
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June, the anniversary 
of so many weddings, the 
Metropolitan’s magazine* 
advertisement pictures the 
happiness in households 
where future security is 
provided. 


In the illustration the 
Field-Man is standing by, 
watching the expressions 
of husband and wife as she 
receives as a Wedding 
Anniversary present the 
actual policy which pro- 
vides for her future. 


Life insurance underwriters 
all over the country will 
profit by using this sug- 
gestion not only in June 
but in every month of the 
year. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 
ONE MADISON AVE., NEW YORK, N. Y. 
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Keeping in Touch With the Best Ideas. Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. 
| Why Do I Not Get Results I Feel I Am Entitled To? 


Copyright 1934 L 


Where Do I Fall Down? 


L. Montgomery 


Intentions and Will 


Life Insurance Salesman: 


“Unfortunately, Mr. 


on a much higher level than their will to do. 


thing higher and better than he is but his 


ordinary man. 
worth 


wishes to do something really 


difference between his intentions and his will to accomplish things. 
accomplishing things in your business affairs; 


things in your personal affairs.” 


Effective 


1. A clear idea of exactly what you 


2. Imagination. How to do it and a 


3. Concentration of your whole mind on the objective to be 


Prospective Client, 


It is so easy to do the obvious and commonplace thing. The 
while. The 


as you know many men’s aspirations are 


A man’s desire is always towards some- 
than that of an 
thinker 
is revealed in the 


will often rises no higher 


mediocre man 
You are already 


with this plan you will also accomplish 


Speaking 
want to accomplish. 
picture of yourself doing it. 


attained. 


4. Put the prospective client in the picture he wants to be in. Help his imagination. 


wn 


Action and command suggestions. 


Get it settled. 


A Sale Rehearsal 


science and has its fixed 
is therefore possible to become 
a successful speaker if you follow and 
observe these laws, but the will to prac- 
tice a sufficient length of time to mas- 
ter the laws is fundamental. Great 
speakers were almost without exception 
utter failures in 

their first 
Through training 
alone did they be- 
come public speak- 
ers. This is true 
from Demosthenes 
to the present time. 
Since the Greek 
period we have al- 
most forgotten that 


Speech is a 
laws. It 





0 aan 
Selling Thought for the Week 


NOW! is the word upon which your 
own future depends and the future of 
all those upon whom you are calling. 
There will never be a better time to 
do a good deed than now. 


tone and speed of your delivery makes 
a difference in the impression you cre- 
ate upon your hearers. Take the sen- 
tence “Your children would not get the 
kind of education they are entitled to get.” 
3y modulating your tones you are able to 
convey the impression of any one of 
a dozen emotions. 

Inflection § or 
modulation is the 
secret of holding 
the attention of an 
audience whether 
it be a single indi- 
vidual or a multi- 





tude. When Lin- 
coln gave his fa- 
mous Gettysburg 





training is the 
great essential. 

The voice must be pure, must have the 
quality of resonance and be flexible. The 
fundamental requisites for effective speech 
are time, pitch, tone color, volume and 
intensity. These five factors give the ef- 
fect you want. 

Few salesmen realize the value of a 
sudden pause in the flow of their words. 
They speed on too rapidly for the brain 
to grasp the ideas they want to impress. 
Words are not as important as how you 
say that word. Inflection or changing the 


Master Selling 


Leadership in interpreting the relation- 
ship that a life insurance company can 
bear in a prospective client’s affairs can 
only be obtained as the result of the most 
elaborate painstaking and scientific prepa- 
ration. 

A man’s affairs are as broad and deep 
as life itself and are engaged on every 
front in the selling contact. The. sales- 


speech he did not 
employ a high 
pitched voice and rapid delivery; he spoke 
in a low tone, paused frequently and 
weighed every word. That is why his 
address is today one of the remembered 
speeches of history. 

Be positive in your speech. Do not use 
a tone which permits debate and always 
remember that an effective speaker is 
trained and not born. There is nothing in 
human education that is as important as 
speech education. Nothing so conducive to 
logical thinking. 


No Accident 


man must make himself master of every 
particle of knowledge that could be serv- 
iceable to him and must apply it to his 
best advantage. If he succeeds it is be- 
cause of industry, foresight and attention 
to details. A flash of selling genius and 
intuition is usually the result of the ex- 


Two Heads Better Than One 


S.N. 
would be to 
a thor- 
analysis of your prospective client’s 
from the data which you submit 
» him. This man should be mathemati- 
pet minded and know where to place 
the business to the best interests of the 
prospective policyholder. Probably the 
man you need would be deficient in sell- 
ing sense but expert in fact sense. As 
you would supply the selling sense the 


The combination for 
work with 
ough 
— 


you 
a man who can make 


periences of a lifetime. We reap what 
we sow. 
combination should be profitable to both 


of you. 

There is an analogous division in Eng- 
lish law practice. The solicitor analyzes 
the material and prepares the brief. This 
goes to the barrister who pleads the case 
in court. 


Mr. Montgomery will answer _ the 
questions of agents regarding their prob- 
lems in the business. Write your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 
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ARE YOU ANXIOUS TO ADVANCE ?———— 
— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company 


— of America — 


— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 
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Forty-six Fraternals Now 
Being Sued by Oklahoma 
With the filing 
suits against fraternal associations for 
alleged back taxes and penalties in Okla- 
homa the fight of the state’s Governor 
to collect large sums’ on these counts now 
encompasses forty-six associations. Sev- 


of several additional 


cral of the companies whose cases were 
referred to the Federal court have filed 


a motion to have them remanded back 


to the state court. 

The state move to collect back taxes 
and penalties from thirty-five fraternal 
insurance companies operating in Okla- 
homa brought results recently when 
Judge George A. Henshaw, of the Dis- 
trict Court of Oklahoma County award- 
ed a $31,340 judgment against the Amer- 
ican Insurance Union of Columbus, Ohio. 
No defense was offered by the company. 

In the petition filed at the instigation 
of Governor Murray it was alleged that 
the company had failed to pay a 2% tax 
on premiums collected since entering 
Oklahoma in 1920 and a yearly fee of 
$200 upon which an annual penalty of 
$500 is imposed if not paid. 

The state’s claim is based upon the 
contention that the companies against 
which suits have been filed operate under 
the guise of fraternal organizations 
while issuing regular old line policies. 
Approximately $2,000,000 are involved in 
the suits filed. 





CONTINENTAL IN-FORCE HIGH 


Business in force in the Continental 
Assurance of Chicago has reached $172,- 
000,000, the highest amount in its history, 
it was announced at the meeting last 
week of the board of directors. During 
the first five months of this year Ordi- 
nary business was 66% greater than that 
period last year. The directors declared 
the usual quarterly dividend of 50 cents 
to stockholders. 


ACACIA’S PIE-PLATE CONTEST 





Mails Picnic Dishes to Agents For Use 
as Weekly Scoreboards of June 
Production 


During June all Acacia Mutual Life 
offices have rows of picnic pie-plates 
hung on the walls. They are the score- 
boards of the company’s June produc- 
tion contest. The pie-plates were sent 
out at the beginning of the month by 
open mail, addressed to each individual 
agent and manager in each of the sixty- 
two branches throughout the country. 


Weekly records of business written 
(cash with application) are being chalked 
on the plates. Prizes will be given for 
the best production during the four 
weeks beginning June 4. 





“YEAR FOR A DAY” CONTEST 





Columbian National Putting on Thirty- 
two Day Drive to Mark Thirty- 
second Anniversary 

The Columbian National Life is mark- 
ing its thirty-second anniversary by stag- 
ing a “Year for a Day” contest, to run 
for thirty-two days. The campaign start- 
ed June 1. Prize winners of the cam- 
paign will be determined on the basis of 
new business, both life and accident and 
health, which is written between June 1 
and July 2 and which must be issued not 
later than July 12. 

There are four goals that have been 
established and everyone who reaches a 
goal will have a choice of one of three 
prizes. Campaigners who reach the top 
goal will be designated Senior Cam- 
paigners, and they must each have is- 
sued not later than July 12 $32,000 of 
new life business. This $32,000 repre- 
sents a production of $1,000 for every 
year that the Columbian National has 
been in business. The other three goals 
call for the issuance of lesser amounts 
of new business. 








it is flexible—it gets results. 


field representatives of the Company. 


a complete DIRECT MAIL plan. 


The Lincoln National Life Insurance Company of 


Fort Wayne, Indiana, provides its field men with 


It is timely— 


The plan is FREE to qualified 
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Canada Life Meeting 
At Wernersville, Pa. 


PRODUCTION CLUBS CONVENTION 





A. Gordon Ramsay Points to Improve- 
ment in General and Insurance Busi- 
ness; Many Agents on Program 





Wernersville, Pa., resort near Reading, 
was the scene last week of the regional 
convention of the Quarter Million and 
Century Clubs of the Canada Life from 
the Middle West, Central and Eastern 
states branches. Officials who conducted 
the sessions at the Galen Hall Hotel were 
A. Gordon Ramsay, assistant general 
manager; L. K. File, associate actuary ; 
John H. Romig, educational supervisor, 
and W. J. Sheppard, assistant secretary. 

Mr. Ramsay in the final address of the 
convention pointed out the general busi- 
ness improvement, improvements in the 
life insurance business and the progress 
of the Canada Life. He said that there 
have been substantial reductions in pol- 
icv loans and surrenders, greater repay- 
ments of policy loans and a general im- 
provement of business in force. 

Paul H. Dunnavan of Minneapolis, 
president of the 1934 Quarter Million 
Club, was chairman of the convention. 
R. G. Hickerson, branch manager for 
Minnesota; J. J. Jerome and Randolph 
M. Saville of New York; Frank J. Wiese 
and H. T. Irving of Detroit; J. S. Wald, 
Cleveland; J. D. Reebel, Pittsburgh, and 
Harry Kern of Dayton, Ohio, all mem- 
bers of the field force, were also speak- 
ers. 

The program included discussions on 
such subjects as “Prospecting—Related 
to Production,” “The Family Income 
Plan,” “Placing Additional Policies and 
Delivering Rated-Up Policies,” “Using 
the Annuity Option for Increased Life 
Insurance Sales,” “Salary Budget Insur- 
ance,” “Mental Attitude,” “Financial In- 
dependence Through Pension Policies,” 
“The Value of an Organized Plan of 
Work,” “Seldom Emphasized Factors in 
Selling Life Insurance” and “Business 
Insurance for the Average Case.” Three 
club members spoke on the subject “Why 
I Represent the Canada Life.” 





TEN YEARS IN HARTFORD 
Life Insurance Sales Research Bureau 
Has 120 Company Memberships 
and a Staff of 32 
June 9 marked the tenth anniversary 
of the moving to Hartford of the Life 
Insurance Sales Research Bureau. Large- 
ly through the efforts of the late Win- 
slow Russell, vice-president, Phoenix 
Mutual Life, the preliminary plans for 
a Sales Research Bureau took practical 
form in 1921 and the organization began 
its work at the Carnegie Institute in 
Pittsburgh. It later moved to New York 
City for a year and a half before it was 
thought wise to transfer the seat of op- 

erations to Hartford. 

_ When the Bureau went to Hartford 
in June, 1924, there were thirteen persons 
on the staff. Seventy-five life insurance 
companies made up the membership. At 
the present time the Bureau has a staff 
of thirty-two and there are 120 compan- 
les included in membership. These com- 
panies are located in all parts of the 
United States and Canada and eight of 
them are in other countries. 

The first space occupied by the Bu- 
reau in Hartford was the old home of- 
fice building of the Hartford Fire at 125 
Trumbull Street. After two years the 
Bureau changed to its present location at 
6 Myrtle Street, next to the Connecticut 
Mutual Life Insurance Company’s home 
office. John Marshall Holcombe, Jr., has 
been manager of the Research Bureau 
since its inception. 





16% GAIN BY LAMAR LIFE 
A gain of 16% in paid-for business in 
May over the same month of last year 
Was reported by the Lamar Life Insur- 
ance Company. 
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C. J. Matthews Made Toledo 
General Agent, State Mutual 


Clarence J. Matthews has been ap- 
pointed Toledo general agent for the 
State Mutual Life of Worcester. After 
starting in selling work as manager for 
the Bond Clothing Co. in Toledo, a posi- 
tion which he held for four and a half 
years, Mr. Matthews entered insurance 
seven years ago. He was an agent for 
the Prudential for two years; state su- 
pervisor in Ohio for the Detroit Life, 
and did supervisory work in the Toledo 
district for the Union Central Life. 

Mr. Matthews, who was born in Ma- 
rion, is a graduate of Toledo University. 
The State Mutual has had an office in 
Toledo for twenty-two years. 


BOOK STUDIES LONGEVITY 

Actuaries and others will find interest 
in a new book, “The Ancestry of the 
Long-Lived,” which embodies the results 
of an extensive investigation on the bio- 
logical problems of longevity. A new 
concept of total immediate ancestral lon- 
vevity (called TIAL) is presented, and 
made the keynote of the book. 

Dr. Raymond Pearl, professer of biol- 
ogy in the School of Hygiene and the 
School of Medicine of the Johns Hopkins 
University, and Miss Ruth DeWitt 
Fearl are authors of the book. It is 
published by the Johns Hopkins Press, 
Baltimore. 





LINCOLN NAT. ENTERS VA. 

The Lincoln National Life has been 
admitted to Virginia and will maintain 
a principal office in Norfolk in charge 
of Ben Simon. 


INSURE FOOTBALL PLAYERS 

The Sunderland football team of Eng- 
land were recently protected by insur- 
ance against accident in an air flight 
across the English Channel from Croy- 
den to Paris and back. 


Not Much Recruiting; 
Managers Mark Time 


AN ECHO OF PENNA. MEETING 





General Agents in Pittsburgh Drop 1,000 
Producers’ Contracts Since First 
of the Year 





From one of the prominent insurance 
men attended the conferences of 
the insurance interests of Pennsylvania 
in Harrisburg on May 25 The Eastern 
Underwriter has received the following 
letter: 

“Herbert L. Smith, secretary of the 
Pennsylvania State Association of Life 
Underwriters, made a full report of leg- 
islative activities and it was a busy ses- 
sion with many narrow escapes. Some 
of the bills appeared quite innocent until 
analyzed. One that was soon spotted 
might have made it impossible for em- 
ployers to deduct premiums from salaries 
of employes and apply them on salary 
allotment plans of insurance. This came 
up in quite an unusual way. It really ap- 
plied originally to the coal companies, 
prohibiting them making deductions, but 
it was much broader in its possible ap- 
plication. This and a number of other 
bills were cither altered as they affected 
life insurance or died in committee. 

New Man Problem 

“Possibly one action of general inter- 
est and importance was the approving 
and recommending, as a state-wide ac- 
tivity, the thorough study by the asso- 
ciations of the new man problem and 
adopting, as far as possible, the Pitts- 
burgh plan. It was plainly brought out 
that one of the great causes of financial 
loss to the general agents was the re- 
cruiting of agents who proved unprofit- 
able. This type of recruiting has been 
flaxrant in the past two or three years. 
Some general agents have given up re- 
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RELIANCE LIFE INSURANCE COMPANY OF PITTSBURGH 


Financial Structure—Life Insurance.” 


Ask Jordan Gauthier 
of Philadelphia, Pa., 


—Representing 
Reliance Life 

for More Than 
10 Years 


CORNERSTONE 


Reeance men recognize the broad signifi- 


cance of the slogan, “The Cornerstone of Man’s 


In addi- 


tion, they realize that the stability of Reliance— 
strength which the depression has served to em- 
the 


policies, are attributes which make a Reliance 


security behind Reliance 


affiliation the cornerstone of their own independ- 
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Company 


Portland, Maine 











cruiting entirely for the present, prob 
ably due to the fact that so many new 
men have failed. Also it is difficult to 
get the right type of men. At any rate, 
they are catching their second wind and 
are awaiting some kind of a break before 
making a new move. 

“It is not only a question of cost, but 
we have been guilty of building up a 
negative reaction on the part of the pur 
chasing public; also, many of the mal 
practices of insurance of the recent past 
have been charged against the over- 
crowding of our business. To quote In- 
surance Commissioner Dunham again, 
‘An overcrowded profession takes little 
heed of the ethics of the business. The 
weak will be guilty of violations in their 
effort to get business under unusual cir- 
cumstances.’ Pittsburgh cleaned out over 
a thousand contracts and agents’ licenses 
the first of the year, as its first move 
toward improving conditions in this dis- 
trict. Many offices reported increased 
production and improved morale as an 
immediate result.” 


A. N. MITCHELL IN ENGLAND 





Canada Life General Manager Inspect- 
ing Great Britain Agencies 
of Company 

A. N. Mitchell, general manager of the 
Canada Life, is in the British Isles on 
his annual inspection tour of the 
pany’s organization in the United King- 
dom. 

The Canada Life British Isles division 
was established some thirty years ago 
Its branch offices, covering widespread 
territory in Great Britain and Ireland, 
contribute a substantial share of the t 
tal business production of the Canada 
Life. The chief office for the Canada 
Life for the British Isles is in London 

Mr. Mitchell is attending the conven- 
tion of the British Isles Division Produc- 
tion Clubs in addition to visiting the 
various branches of the company. He 
will be in Great Britain until the end 
of June. 


GIVE PLAYGROUND TO CITY 

R. T. Stuart, president of the Mid- 
Continent Life of Oklahoma City, has 
donated the use of an area in the rear 
of the company’s home office to the cit 
for establishment of a playground f 
children under ten years of age The 
city park board is co-operating with Mr 
Stuart in the furnishing of equipment 


com- 





GILLIS THREE-DAY OUTING 
The Alexander F. Gillis office, Pre 
dent Mutual Life at Newark, plans a 
three-day outing at Beach Haven, N. J., 
beginning June 29. There will be a golf 
tournament, also prizes for the largest 

and smallest catch of fish 
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T. F. Lawrence to Head 
Chicago Agents’ Ass’n 


I. B. JACOBS VICE-PRESIDENT 





Officers of Chicago Life Underwriters 
Association Being Voted for 


by Mail 





Thomas F. Lawrence is virtually cer- 
tain to be elected president of the Chi- 
cago Association of Life Underwriters as 
a result of his nomination by the or- 
ganization’s nominating committee. Mr. 
Lawrence is general agent for the Re- 
liance Life of Pittsburgh and has been 
active in Association affairs for several 
years. He was general chairman of local 
arrangements for the National Conven- 
tion meeting in Chicago last September. 

In accordance with its custom the or- 
ganization is conducting its election by 
mail and the result will be announced at 
the annual meeting later this month. 

Other nominees include: I. B. Jacobs, 
Mutual Life of New York, first vice- 


president; Frederick Bruchholz, New 
York Life, second vice-president; and 
Charles P. Stumes, Penn Mutual Life, 


treasurer. 

Those proposed for two year terms as 
directors, include Lynn S. _ Broaddus, 
Acacia Mutual; F. H. Haviland, Con- 
necticut General; A. E. McKeough, W. 
A. Alexander & Company; C. P. Blach- 
ly, New England Mutual; Earl Rappa- 
port, Pacific Mutual, and Emanuel E. 
Larson, Massachusetts Mutual Life. 

The following directors hold over in 
office until June, 1935: Frank T. Platka, 
Harry W. Anderson, C. T. Milner, Roger 
W. Somers, John C. Windsor and Law- 
rence E. Weil. 





CONN. MUTUAL 70% GAIN 





May Business $9,683,566; Five Months’ 
Figures 36% Ahead; 43.7% Includ- 
ing Annuities 
A 70% gain in paid-for business during 
May over last May has been reported 
by the Connecticut Mutual Life. The 
figures are $9,683,566 against $5,697,677. 
The percentage of increase in the last 
three months have been March, 39.9%; 

April, 69.7%; May, 70%. 

Total sales for the first five months 
of the year were $36,803,470 against 
$27,037,366 last year. The percentage 
gain is 36%. 

During May the paid-for figure on all 
classes of business including annuities 
showed 77.4% increase over May of 1933. 
Five months’ gain on this basis was 
43.7%. 





E. J. HUTCHINSON DEAD 





Northwestern National General Agent 
Had Been Many Years with Illi- 
nois Life; A Field Veteran 
E. J. Hutchinson, veteran’ general 
agent, for the last year and a half gen- 
eral agent in the Hutchinson-Harbaugh 
office of the Northwestern National Life 
of Minneapolis, at Champlain, IIl., died 
suddenly last week. He was seventy- 
three years old. Although he had not 
been in the best of health death was en- 

tirely unexpected. 

Widely known as “Old Hutch” he had 
been for many years with the Illinois 
Life, having joined the company in 1906 

51% GAIN 

Issued life business of the Connecti- 
cut General during May showed more 
than a 51% gain in amount over the same 
month last vear and over 68% gain in 
number of policies. 

For the year to date issued business 
both in amount of insurance and in num- 
ber of policies is now ahead of that of a 
year ago. 


RETURNS FROM ASHEVILLE 


Mr. and Mrs. Henry F. Tyrrell have 
returned to Milwaukee from a_ two- 
month stay at Asheville, N. C., where 


they spent their spring vacation Mr. 
Tyrrell is legislative counsel, Northwest- 
ern Mutual. 


nceremoe Librarians 
To Hear Talks June21-22 


SESSIONS AT HOTEL ROOSEVELT 





Group Will Be in Attendance at Special 
Libraries Association Convention; 


The Speakers 


The first general session of the Special 





Libraries Association opens at 2 o'clock, 
Wednesday, June 20, in the ballroom of 
the Hotel main 
speakers of the afternoon will be Dr. 
Louis I. Dublin of the Metropolitan Life, 
and Professor F. Cyril 
Wharton School of 
Financing. As usual there will be spe- 
cial programs, arranged for the various 
groups of the association to which the 
insurance group will introduce the fol- 
lowing speakers at afternoon sessions: 

June 21. 2 o'clock. “Annuities and 
Group Annuities; their recent popular- 
ity.” Raymond O. Davies, Metropolitan 
Life. 

Round table discussion: Appraisal of 
new books; requests for free material 
from schools. 

Report of subject headings committee. 
Mildred Pressman, librarian, National 
Soard of Casualty & Surety Under- 
writers. 

Report of the editor of insurance book 
reviews: Abbie G. Glover, assistant li- 
brarian, Library Association of Boston. 

June 22. Report of Life Office Man- 
agement Association questionnaire. 

“The Librarian’s Place in the Success- 
ful Handling of Company Personnel,” Dr. 
Marion A. Bills, assistant secretary, 
Aetna Life. 

“Informal Discussion of the Company 
Librarian,” Helen S. Washburn, general 
assistant to the Socony-Vacuum Corp. 

Round table discussion: Budgets and 
costs; practical methods of economizing 
on time consuming jobs; library statistics 
which can be discontinued; figures kept 
and used for annual reports. 


Dublin Author of Three Books 


Dr. Louis I. Dublin, who is one of the 
vice-presidents of the Metropolitan Life 
and who is also head of the company’s 
statistical department, is author of three 
books: “Money Value of a Man,” 
“Health and Wealth” and “To Be Or Not 
To Be.” The latter is a book about 
suicide. 

Dr. Marion A. Bills was formerly as- 
sociated with Carnegie Institute of 
Technology and has made numerous 
studies for the American Management 
Association and Journal of Personnel 
Research. She is one of the few 
women officers of insurance companies. 

Helen S. Washburn, with C. R. Dooley, 
made a joint study of the employment 
and adjustment of the older worker 
which was published by the American 
Management Association. R. O. Davies 
did the major part of the work in pre- 
paring the American Librarians Asso- 
ciation Retirement Plan. 


Roosevelt. The two 


James of the 


Commerce and 





TOWN’S UNENVIABLE RECORD 

It has just been revealed by Attorney 
S. Hampton of the British Ministry of 
Labor that the London suburb of Tot- 
tenham holds the record for unemploy- 


ment insurance fraud cases. These frauds 
remain undiminished in Tottenham de- 
spite 2,000 prosecutions a year since 1920. 


. 





W. D. CHADWICK KILLED 

W. D. Chadwick, special agent of the 
Lamar Life and former athletic director 
of Mississippi State College, was killed 
in an automobile accident near Raymond, 
Miss., 
was a 
the University of 


June 5. Chadwick, 51 years old, 
graduate of Marietta College and 
Michigan. He was 


killed when his car was sideswiped by 
the body of a large truck which he at- 
tempted to pass at 1 o’clock in the morn- 
ing. Chadwick was alone when struck. 
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W. Harold Bittel, 
Robert S. Hull, 
John Y. Ruddock, 
Associates . , 
Ninety John Street, New York, N. Y. - the 
GERMAN MORTGAGE INTEREST 4 Ub A 4 
Reductions Made by Most Private and 4 DOV —(§ = a 


Government Insurance Companies; 4 
Plan Campaign to Show Fallacy 
The Reichsaufsichtsamt, German Su- 
pervisory Office for Private Insurance, 
has sent a circular letter to all compa- 
nies under its control suggesting that 
those few companies who have not re- 
duced interest on their mortgage invest- 


ments to 514% might follow the example 5 tO 73 } 7 


of the others, including practically all \ ‘ 
private and public insurance companies, f 

who have done so. The reductions date 

from January 1, 1934. ‘ ? 


The opinion is expressed that to fail ' 
to do so might lead to misinterpretation } 
by the public, though from a strictly 
legal point of view higher interest rates a nt plo l4 
on existing mortgages were enforceable. r ; 
This means in round figures a reduc- 
tion of income for the affected compa- 
nies, chiefly life, of 22,000,000 Marks. Of 
course this does not come from the 
treasuries of the companies, as many of L 
the poorly informed policyholders are in- 
clined to believe, but means an ultimate j 
increase in the cost of insurance to the F : / 
consumer, who is the policyholder, either 4 bt 
through increased premiums or reduced P 7 
dividends. The companies are preparing PE N Rb Gur tlowrwrae 
an intensive educational campaign to PMY ToAL ude 
make this clear. A 
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NEUROLOGICAL NOTE 


Peer into the public prints of recent date and you will 
be reminded that one must have Healthy Nerves in order 
to get along in the world. 


Who needs Healthy Nerves more than 
A widow and her fatherless children facing 
the future without adequate means? 
or 
Old men and women come to the end of 
earning-power's trail? 


In such cases the sort of Healthy Nerves we mean are 
best provided by certain, steady income derived from life 
insurance. 


THE LIFE INSURANCE COMPANY 
of VIRGINIA 








Richmond Virginia 


Chartered 1871 
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E HEARD | On The WAY 7 Maat Serict P Pea of Work Needs 
A Frequent Change, Dickinson Thinks 


A. G. R. Brown ay pee R. M. 
M. Roddick as manager and actuary of 
the Life Association of Scotland. Most 
of the insurance offices in Edinburgh are 
around St. Andrew’s Square. The Life 
Association of Scotland is on Princess 
Street, leading shopping street of Edin- 
burgh and also center of the hotel life of 
the city. Roddick is an enthusiastic golf- 
er and for years the company distributcd 
golf scenes as publicity. On his office 
walls are hung all of these pictures. He 
has been Hon. Secretary of the Actuarial 
Society of Edinburgh and of the Asso- 
ciated Life Offices and was chairman of 
the latter. He is a vice-president of the 
Faculty of Actuaries and is vice-presi- 
dent of the Edinburgh Insurance Society. 

In his younger days Roddick was a 
Rugby football champion and_ several 
ycars was on the committee of the Scot- 
tish Rugby Union. Tennis also claimed 
much of his time. For years he has been 
one of the best of the insurance golfers. 

At one time Mr. Brown, his successor, 
was an assistant actuary of the company 
in India. He became secretary of the 
company in 1931. He also has been prom- 
inent in the Edinburgh Insurance Society 
and in insurance educational circles. 

Uncle Francis 





SWISS IN-FORCE INCREASES 

Swiss domestic life companies have a 
business in force of 5,051,180,000 Swiss 
francs, according to the annual reports 
filed with the officials of that country. 
This compares with 4,889,680,000 at the 
end of 1932. A Swiss france is equal to 
thirty-three cents in United States cur- 
rency at the present rate of exchange. 
Mortality was favorable and dividends 
to policyholders were equal to the pre- 
vious year’s. Annuity business also in- 
creased, the Rentenanstalt leading the 
increase. 





STOWELL AGENCY DINNER 

The Bert H. Stowell Agency of the 
Provident Mutual for central New Jer- 
sey will hold an agency dinner and meet- 
ing at the Forsgate Country Club, James- 
burg, N. J., on June 20. President M. A. 
Linton, Vice-President F. Phelps Todd 
and Louis F. Paret, general agent for 
the company in Camden and Philadel- 
phia, will be the speakers. The Stowell 
agency has headquarters at New Bruns- 
wick. 


EMPIRE REINSURES LODGE 

The Empire Life of Canada has en- 
tered into an agreement to take over the 
insurance of the Grand Lodge of the 
Canadian Order of Odd Fellows. The 
Empire will take over all the insurance 
of the society together with its assets. 
In return it will assume the society’s lia- 
bilities and will reinsure individual m>m- 
bers of the society who have policies for 
life or sick benefits. The reinsurance 
will be about $1,000,000. 








VETH’S 13TH APP-WEEK-YEAR 

Otto W. Veth of the White & Odell 
Agency, Minnesota state managers for 
the Northwestern Nat‘onal Life of Min- 
neapolis, is not only an app-a-week pro- 
ducer but measures his time in app- 
week-years. Last week he completed his 
thirteenth year during which he has nev- 
er missed producing at least one appli- 
cation a week. It was the 676th week. 





ACACIA 65% INCREASE 

_ The Acacia Mutual Life had a 65% 
increase in net production for the first 
five months of 1934 over the correspond- 
ing period last year. Lapses on first and 
second year business were reduced by 
35%. Total paid business for the period 
amounted to $17,499,065. 


MRS. W. H. HARRISON DEAD 

Mrs. Rosa Hearne Harrison, wife of 
William H. Harrison, vic>-president and 
eesenenee nt of agencies of the Atlan- 
tic Life, died June 11 at her home in 
Richmond. She was a native of Paris, 
Tenn. 





Life agents can do their best work 
when operating on a strict plan of work, 
but the limit they can last under one 
plan is about six weeks, according to 
Stanley G. Dickinson, editor of the 
Handbook of Life Insurance Selling, who 
has just released a study based on per- 
sonal interviews with over 150 agents 
who have at some time or other within 
two years been operating on a strict plan 
of work. By having one fundamental 
plan that is not too strict and frequently 
changing the stricter features of the plan 
this difficulty may be overcome, Mr. 
Dickinson thinks. 

The majority of the men were under 
a plan calling for a definite number of 
calls a weck, specific types of prospects, 
and standard sales talks. The men se- 
lected for the study were all average 
producers. 

In practically all instances it was 
found that production increased during 
the short period that the agent was ad- 
hering to the requirements of the plan. 
The first difficulty encountered was that 
the average man “lasted” only six weeks 
before he tired of the strict requirements 
of the plan. A second difficulty was de- 
cribed as the tendency of the agent to 
¢ meccntrate on the quantity of work re- 


quired by the plan, to the neglect of the 
qualitative elements of the program. 

Taking these two factors into consid- 
eration, Mr. Dickinson has recommended 
a twofold program consisting of a rea- 
sonable amount of work as the first con- 
sideration. This, he suggests, may be 
permanent. The second part of the rec- 
ommended work program is devoted to 
improving the agent’s effectiveness. This 
is varied from month to month. In ex 
plaining this point of view the report 
says: “The problem is one of finding 
some formula or standard which is log- 
ical and at the same time is easy enough 
to operate so that the average agent will 
continue to use it. He must be more 
comfortable taking the cure than endur- 
ing the disease. 

“In point of fact, the average man’s 
progress is gained by getting a good idea 
today, using it for awhile, getting an- 
other, then having a period when he 
‘runs dry,’ then going back to the first 
idea, and so on for year after year. Tak- 
ing that into account, we suggest a pro- 
gram for doing some major thing in the 
way of personal ‘improvement each 
month, This will allow the individual 
some voice in what he is to undertake, 
will provide for variety in the program 
and yet allow sufficient time between 
changes in the program for the agent to 
develop facility in doing the job, making 
it something of a habit.” 


Has Outdoor Advertising A Place 


In A Life Insurance Company Program? 


By John H. Rees, 
Publicity Director, Colonial Life of America 


While holding no brief or alibi for or 
against outdoor advertising it is my 
frank belief that wr answer to this 
question should be, “Yes.” As a matter 
of fact, signs—or billboards—and post- 
ers, displayed in geographically advan- 
tageous positions, attract the eye. 

While there is an anti-sign, billboard 
and poster society, the outdoor advertis- 
ing associations—rather than mar scen- 
ery—are doing their best to improve the 
scenery. The name of a company on the 
outside of its window is a form of out- 
door advertising, or the company’s name 
on the outside of the office door, in my 
opinion. Street car, subway, tunnel, tube 
train advertising is another profitable 
form of keeping one’s name before the 
public. 

The advent of the automobile has 
greatly enhanced the value of outdoor 
advertising. More than twenty-one mil- 
lion automobiles now traverse the high- 
ways and the byways of the United 
Siates annually so that this affords the 
progressive enterprise an added oppor- 
tunity to popularize its name. 

Allocations Important 

Allocations are very important, and at- 
tractive billboards—painted signs—illum- 
inated signs and posters—are displayed 
along roads leading to and from cities 
where the company maintains a district 


PHILADELPHIA LIFE GAINS 50% 

May results of the Philadelphia Life’s 
drive in honor of President Clifton Ma- 
loney were an increase of 49.9% in paid- 
for business and an increase of 47.7% 
in written business compared with May, 
1933. 





S.C. VINEN DEAD 
Sydney Charles Vinen of the Canada 
Life, who died last week in Toronto, Can- 
ada, was a former chairman of the Life 
Underwriters Board. 


office and in suburban sections on hill- 
tops. There are many ugly and unsight- 
ly scenes covered by billboard advertis- 
ing and this form of advertising has add- 
ed to the architectural beauty of many 
scctions, rath: r than be an cy-csore to the 
traveling public. 

Why shouldn’t outdoor advertising 
have a place in life irsura: ce, since 
there are certain times of the day when 
the greater percentage of the people are 
living outside of their homes? And in 
view of the fact that we appeal to the 
mind or the conscience through the eye, 
why should there be any objection to 
this form of advertising? 

3illboard, sign, tube, subway, poster 
and trolley advertising has just as much 
a place in boosting life imsu-ance as 
trade journals, newspapers and maga- 
zines or direct mail. It has frequently 
been known to have caused considerable 
comment among homes where industrial 
and ordinary agents have solicited busi- 
ness. The prospect has reminded the 
agent that—“I saw your sign; it im- 
pressed me. Your slogan, ‘One Security 
Which Has Not Depreciated’ is true.” 
This and many other comments are 
heard in different localities where the 
agent solicits business 

So again I say ontdese advertising 
does have a place in life insurance, just 
as much as the automobile has a part in 
the life of the travelling public. 


CENTRAL STATES APPOINTMENTS 

Several general agency appointments 
have been made by the Central States 
Life of St. Lou's recently. They are 
Fred Bolton, El] Reno, Okla.; H. M. Car- 
ter, Ardmore, Okla.; J. W. Dooley, Tul- 
sa, Okla.; George W. Gable, Tulsa, Okla., 
and R. T. Williamson, Ada, Okla. 

AMERICAN CE CENTRAL OUTING 

The home office personnel of the 
American Central Life held its annual 
outing last week. 
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Farmers Union Policy 
Is Payable in Produce 


ANNOUNCEMENT BY MILO RENO 








Farmers Holiday Leader, Also President 
of Insurance Company, Describes 
New Policy in Radio Speech 


Milo Reno announced over the radio a 
few days ago the issuance of a life in- 
surance policy in which both premiums 
and benefits are to be paid in farm prod- 
uce instead of cash. He is national 
president of the Farmers’ Holiday Asso- 
ciation and president of the Farmers 
Union Life Insurance Co. 

In his talk he also declared that the 
drought might be “a judgment of the 
Almighty God, because of the criminal 
and unthinkable destruction of human 
food, with millions hungry, with children 
starving.” 

The policy to be issued by the com- 
pany of which he is president, will be a 
“stabilizing factor in the farmers buy- 
ing power, because he will be required 
to pay premiums only in so many bushels 
of wheat or corn, regardless of price,” he 
said. Benefits will be paid in the same 
manner. 

Mr. Reno said the administration has 
not lived up to its election pledges to 
farmers. He declared Secretary Wal- 
lace is “doing everything in his power 
to deflate farm prices.” 


Johannsen Nominated To 


Head Chicago C. L. U.’s 


Alfred J. Johannsen, Northwestern 
Mutual Life, headed the slate of nom- 
inated officers for the Chicago Chapter 
of Chartered Life Underwriters which 
was voted upon yesterday. In addition 
to Mr. Johannsen for president other 
nominations were: Vice-president, Fred- 
erick Bruchholz, New York Life; secre- 
tary-treasurer, Sara Frances Jones, 
Equitable Society; directors, F. J. Bud- 
inger, Franklin Life; L. M. Buckley, 
Provident Mutual; A. S. Ingersoll, Mu- 
tual Benefit; R. H. Hamilton, Penn Mu- 
tual; E. M. Schwemm, Connecticut Gen- 
eral; Wayne W. Meigs, New England 
Mutual. 





BANK MAKES DISTRIBUTION 


Continental it. af of St. Louis Gets 
$229,068 From Closed Institution 
Which Had Same President 
The Grand National Bank of St. Louis, 
president of which was Ed Mays, presi- 
dent of the Continental Life, is to pay 
an initial distribution of 374%, John W 
Snyder, receiver for the bank, has an- 
nounced. The Continental Life, which is 
in receivership, will receive a payment of 
$229,068 on its deposits in the bank. The 
life company had $610,849 on deposit 
when the bank closed its doors on 
March 4, 1933. Examiners for the insur- 
ance department have estimated that the 
life company would recover 50% on the 
deposits; Mr. Mays contended that re- 
covery would be 100%. The present pay- 
ment has been made possible by a loan 
from the Reconstruction Finance Corp 





LUNCHEON TO E. B. TWISS 

To celebrate the twenty-fifth anniver- 
sary of Ernest B. Twiss with the Aetna 
Life at the home office Vice-President S 
T. Whatley, head of the agency division 
was host at a luncheon last week for 
Mr. Twiss. He entered the service of 
the Aetna in the medical department in 
1909 and later that year was transferred 
to the agency division, with which he has 
been connected ever since, now -having 
charge of agency production records 
production reports and issuing of agents’ 
licenses 


HUNTER ABROAD 
Dr. Arthur Hunter, vice-president and 
actuary of the New York Life, has ar 
rived in Eurepe on a vacation 





Page 16 





“THE EASTERN 


 unpenwerren Cassis 


‘Sareatseene SATB Dea Ae 





June 15, 1934 





THE EASTERN 





UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., 
Office and place of business, 94 Fulton Street, New York, N. Y. Tele- 


Corporation. 
phone Beekman 3-3090. 
CLARENCE AXMAN, President-Treasurer 


a New York 


W. L. Hapey, Vice-President 


GLapys P. READ, Secretary 








Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 


C. V. LINDLEY, 


JEROME PHILP, Managing Editor 
W. L. Crapp, Associate Editor 


Assistant Editor 


A. V. MILLER—Editorial Secretaries—J. M. BILLHARZ 








Business Division 


W. L. HADLEY, General Manager 


__Giapys P. Reap, Assistant Manager 








Subscription price in the United States and possessions, $3 a year. 
Foreign countries $4.50 a year. 


$4 a year, plus tariff tax. 


Canadian subscriptions, 
Single copies 2c. 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United ‘States Funds. 


Entered as second-class matter April 1, 
of March 3, 1879. 


1907, at the post office of New York City under the act 





FIFTEEN MONTHS OF GOVERN- 
MENT CONTROL EXPANSION 
Although Mark Sullivan in his syndi- 

cate news letter published by many pa- 

pers says this week that the N.R.A. is 

fading and that the A.A.A. 

flop, the swinging of the pendulum from 


has been a 


private initiative towards Government 
control looks like a mountain when a 
summary is printed of what has taken 
place in this country in the past fifteen 
On the eve of the adjournment 
United States Daily 


prints a resume that is illuminating 


months. 
of Congress the 

From private responsibility the sale of 
stocks and of bonds has swung over to 
strict Washington regulation under the 
Securities Act. Stock Exchanges will be 
under Federal control. Looks as if grain 
exchanges will follow suit. 

In public welfare $525,000,000 is being 
appropriated by Congress to care for the 
victims of a drought. Through F.E.R.A. 
$1,500,000,000 has been poured into the 
pockets of the from the 
Federal Treasury coffers. 

In credit billions of dollars, backed by 
the word of Uncle Sam, 


unemployed 


are going to 
take the place of dollars backed by word 
and property of private individuals. 

In the banking field the Government 
has a billion dollars of preferred stock 
in the banks of the country. 

Industry finds the Government through 
the N.R.A. 
\merican business world. 


umpiring contests in the 

A program of nation-wide water power 
development which will provide Govern- 
public 
utilities. The Federal Government now 


ment competition is disturbing 
tells railroad companies how much salary 
they can pay their main officers. A new 


commission, with nation-wide sweep, is 
to regulate telegraph and telephone. 
And so it goes. 


LIMITING PART TIME AGENTS 
The Pennsylvania State Association of 
Life Underwriters has gone on record 
as recommending as a state-wide policy 
the adoption of the Pittsburgh plan with 
respect to part time agents in the life 
insurance business. This plan is in effect 
for Allegheny County and aims to keep 
part time workers in life insurance at a 
minimum, agents to six 
months part time period and even con- 
tracts with old agents who leave to go 


limiting new 


into some other line are cancelled. 

It is claimed for these strict require- 
ments that the business has been guilty 
of building up a negative reaction on the 


part of the purchasing public by the 


wholesale induction of agents poorly 
qualified or otherwise unfit and it is fur- 
ther claimed that many of the malprac- 
have been 


of the busi- 


tices of the recent past 
charged to the overcrowding 
ness. 

The proponents of stricter conditions 
surrounding recruiting of life agents say 
that one of the great causes of financial 
loss to the general agents has been the 
turnover of new agents who proved un- 
profitable. Certainly the movement is 
growing. Springfield, Mass., and Cincin- 
nati are among the most recent cities to 
put into effect agreements among the 
general agents on the limitation of new 
Some such restrictions have 
long discussed but it took the de- 


pression to make them practicable. 


agents. 
been 
seing 

defensive movement it remains to be 
seen whether it can stand the strain of 
increasing business which has been so 
marked during the past two or three 
months. With business improving there 
is the temptation to expand and impa- 
tience with restrictions. Certainly the 
public and the business would be better 
served by trained and qualified repre- 
sentatives. 





J. D. Hackett, director, division of in- 
dustrial hygiene, New York State De- 
partment of Labor, talked recently at a 


meeting in the National Bureau of 
Casualty & Surety Underwriters by 
way of acquainting representatives of 


member companies with the widespread 
activities of his division including such 
bureaus as mediation and arbitration, 
public welfare, inspection and industrial 
hygiene. The state’s expenditure for 
workmen’s compensation, he said, is $25,- 
000,000 whereas the expenditure for pre- 
vention is $500,000. Reversing the proc- 
ess Mr. Hackett thought the world 
would be better if there was $50 spent 
for prevention to every single dollar 
spent on compensation, an ideal perhaps 
which can never be reached. He did 
not feel, however, that “we should drift 
along accepting the present ratio with- 
out critical examination.” Among other 
things Mr. Hackett discussed control of 
accidents, occupational diseases and in- 
tegral hygiene, which he described as the 
application of the principle of integral 
guards in safety to industrial hygiene. 
A. W. Whitney, associate general man- 
ager of the Bureau, presided at this 
meeting which was the second in an ed- 
ucational series. 
x * * 


Prentiss B. Reed, 
for fire companies, 
night before the 
General Brokers’ 


prominent adjuster 
spoke Wednesday 
June meeting of the 
Association on the sub- 


ject of interesting losses. The meeting 
was held in the Hotel Edison on West 
47th Street. 
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Blank & Stoller 
TRAYNOR 


WILLIAM J. 
William J. Traynor is now publicity 
director in charge of the advertising de 
partments of the five companies in the 
North British & Mercantile group, ac- 
cording to an announcement made this 
week by United States Manager Cecil F. 
Shallcross. Mr. Traynor succeeds the 
late Chauncey S. S. Miller with whom 
he was associated for years in the du- 
ties of publicity and advertising service 
to agents. On Monday of this week, 
cleven days after his new appointment 


became effective, Mr. Traynor marked 
his eleventh anniversary with the North 
British advertising department. Some- 


what over three years ago he was made 
assistant publicity director and his fine 
work in carrying on the many duties of 
the department during the long illness of 
Mr. Miller earned for him the promo- 
tion. Mr. Traynor, who has attracted 
much favorable notice in insurance ad- 
vertising and publicity circles by his 
work, is well qualified to take over the 
responsibilities formerly handled by Mr. 
Miller. Mr. Traynor is a member of 
both the Insurance Advertising Confer- 
ence and the Direct Mail Advertising 
Association. Father of two small sons 
he is making his home temporarily in 
Bay Park, Long Island. 

* * * 

William S. Bryan, agency supervisor 
for the General American Life, recently 
received a citation for gallantry in ac- 
tion during the World War and in addi- 
tion to an engraved certificate will re- 
ceive a silver star. He was formerly first 
lieutenant and then second lieutenant of 
Company H, 138th infantry, 35th Divi- 
sion, when he won his honors at the 
battle of Hilsenfirst, France, July 6, 1918. 
During a raid while in charge of a de- 
tachment he displayed exceptional brav- 
ery under machine-gun and _ artillery 
fire and by the excellent disposal of his 
troops effected a safe return of the de- 
tachment to the American lines. 

+ 


S. B. Love, manager at Richmond for 
the Mutual Life of New York, is doing 
quite a bit of college lecturing. He re- 
cently repeated before the economics 
class of the University of Richmond an 
address he had made before a similar 
os at the College of William & Mary 

“Does the Future Hold Any Hope ?” 
* +. ok 

F. H. Hawley, president of the Ohio 
Farmers companies, LeRoy, Ohio, has re- 
turned from a several days’ business trip 
through the East. He visited several of 
the company’s agencies on his trip. In 
New York City Mr. Hawley attended 
the complimentary dinner given to Sum- 
ner Ballard, president of the Internation- 
al, after the National Board meeting. 











J. D. SIMPSON 


J. D. Simpson of the Royal-Liverpool 
group, probably the widest acquainted on 
this side of the water of any of the 
world managers as he spent some years 
in Canada and New York City, is visiting 
this country. 

4 » * 

C. C. Day, general agent for the Pa- 
cific Mutual Life in Oklahoma City, has 
been clected to succeed himself as presi- 
dent of the Southwest Regional Welfare 
Conference. 

+ 7 7 

Joe Nash, well-known radio singer and 
stage performer, has been associated 
with the insurance brokerage firm of 
Jules Nassberg, Inc., 509 Madison Ave, 
for the last two years as secretary. Mr 
Nash is heard every Saturday evening as 
the star of the Studebaker hour over a 
forty-five station network of the Colum- 
bia Broadcasting System and also ap- 
pears on the Pure Oi! program over the 
National Broadcasting Co. network, like- 
wise on Saturday evenings. In the past 
year he has played in vaudeville at vari- 
ous Loew Theaters, has made_ several 
movie shorts and recently completed a 
two weeks’ personal appearance at the 
Capital Theater in New York. He has 
been singing over the radio for about a 
year. 

+ + * 

Miss 

Spencer Welton, 


Helen Anderson, sccretary to 
Massachusetts Bond- 
ing vice-president, is a talented amateur 
actress and recently took the leading 
role in a Chicago presentation of “Peg 
o’ My Heart” by the Dramateurs, which 
won for Miss Anderson favorable pub- 
licity in the Chicago Tribune. 


Hoagy Carmichel, song writer who has 
written “Lazy Bones,” “Star Dust,” “Old 
Rockin’ Chair” and other songs during 
the past year or two, was in the office 
of Haight, Davis & Haight, consulting 
actuaries of Indianapolis and Omaha, be- 
fore he entered the University of In- 
diana to become a lawyer. Instead dur- 
ing his student days some of his songs 
including “Star Dust” became so popu- 
lar on the campus that they were pub- 
lished and started him on a _ musical 
career. 

— ae 

George A. Goodridge, 
Life agent, J. 
York, was a speaker at the last sales 
conference of the Independence Fund, 
vice-president of which is Hugh D. Hart. 

. * -@ 

C. L. Harkness, manager of the policy 
department of the Metropolitan Life i 
Iridianapolis, recently’ was elected presi- 
dent of the Irdiahapolis Church Federa- 
tion. 


Penn Mutual 


Elliot Hall agency, New 
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Italian Notes 
Mussolini as a dictator has reduced the 
Recently he served no- 
would have 


price of living. 
landlords that they 
This was pleas- 


tice on 
to cut rents about 10%. 
ant news for tenants. The iandlords ac- 
cepted the command as there is nothing 
they can do about it. 

When some stores recently tried to in- 
crease prices bands of Fascisti entered 
and threatened to wreck the places. 
Prices remained where they were. 

The exchange thing is no joke. A dol- 
lar will buy only eleven lira now. For- 
merly a lira was worth about six cents. 
[t is tough on Americans living in Italy, 
with annuities as their only income. 

The best cavalry riders in the world 
are the Italian army officers. 

The most industrial and livest city in 
Italy is Milan. 

The palaces which line the 
nal, Venice, are now occupied by com- 


Grand Ca- 


mercial concerns. 

When the King went to Venice in May 
to open the International Exposition the 
parade which took him from the station 
to the exposition was a cavalcade of mo- 
tor boats. 

One of Mussolini’s most constructive 
and popular actions was when he drained 
Rome and put 

These swamps had been 


swamps near up new 
buildings there. 
malarial fever incubators. He has also 
made the bathing section near Rome 
the Rome Lido—a popular and healthful 
bathing resort. 

Italian army officers now are equipped 
with swanky caps and collars and ties, 
such as British and American army of- 
ficers wear. There are no smarter look- 
ing officers to be found anywhere. 

Fascists living abroad must obey the 
laws of the country which offers them 
must set a daily example of 
must not take 


hospitality ; 
their respect for the law; 
part in internal politics of the country 
where they reside, “and must defend 
Italy past and present.” 

The nation is strong for bicycling. One 
factory alone has an output of 100,000 
bicycles. 

There are seven factories which pro- 
duce agricultural tractors. 

Everybody in Italy goes to the opera. 

* * * 
France and Italy 

The relations between France and 
taly. are as cordial as are those of the 
people of Japan and China. This ill 
feeling dates back some time. French 
influence and domination began in Italy 

















with the Napoleonic Wars; lasted about 
twenty years. A French king was estab- 
lished at Naples when the Bourbons were 
driven away in 1896. Some years ago 
France got part of the Italian Riviera, 
the principal city of which is Nice. It 
was given in exchange for help against 
the Austrians, much of which did not 
materialize. Whenever the Italians think 
of Nice, now the outstanding resort city 
of the French Riviera, they are decided- 
lv annoved at the loss. 

There is not much traveling back and 
forth from Italy to France and from 
trance to Italy. And the airplane links 
between the two countries are not much 
in evidence. It is possible to go from 
Rome to Cannes and from Genoa to 
Marseilles (three times a week by air), 
but airplane flights from Venice or Mi- 
lan to France are anything but frequent. 
Yet in windows of Italian airline ticket 
cffices beautiful airline routes are shown 
running from Rome to Indo-China and 
even the route across the Atlantic from 
West Africa to Brazil is advertised. It 
gives one a bizarre feeling to know that 
it is possible to buy a ticket by air to 
Brazil or the far East and yet not be 
able to negotiate regular passenger traf- 
fic from Venice to Nice. 

* oe x 

Making Friends With Americans 

Italy is making friends of American 
visitors and Mussolini is doing every- 
thing to cement the good relations be- 
tween the two countries. The first pleas- 
ant surprise is to know that a passport 
is not demanded by the Italian immigra- 
tion officials, although it is, of course, 
asked for immediately by the hotel upon 
arrival. The passport, however, remains 
only a few minutes in possession of the 
hotel clerk, just long enough for him to 
copy for the police the chief facts in the 
document about the new arrival. Many 
Americans feel that it is only a question 
of time before all American hotels will 
be required to furnish facts about guests 
to the police in this country. If this 
were done it would be difficult for gang- 
sters to move from town to town in 
secret, 

The next pleasant feeling upon arriv- 
ing in Italy is the ease with which Amer- 
icans get by the customs house officials. 
One is merely asked, “Any cigars or cig- 
arettes?” and if the answer is in the 
negative the bags are chalk-marked and 
not even opened. 

— i 


An Audience With the Pope 


His Holiness the Pope is now giving 
many more audiences than was the case 
with his predecessors, and one reason 
for this is believed to be a request of 
Mussolini, as both the Vatican and the 
Quirinal are in sympathy with his de- 
sire to better foreign relations. 

Audiences with the Pope are of. two 
kinds: the private audience with per- 
sons whom the Vatican desires to show 
special favor, and the ensemble audiences 
which are sometimes granted to a dele- 
gation of several hundred people. The 


private audiences are arranged in many 
ways, those given to Americans usually 
being through the American College of 
Kkome, although some Americans come 
with personal letters to the Holy See 
from high prelates of the Catholic 
Church in this country. The Pope fre- 
quently talks for as much as half an 
hour with an American statesman or in- 
dustrial leader; is very well posted about 
what is happening on this side of the 
water, and is closely following the devel- 
opments of the Roosevelt Administra- 
tion. 

The audience of which I was a mem- 
ber in May consisted of members and 
guests of the International Congress of 
Actuaries and their families. Soon after 
the Conference started notice was given 
of the audience and the delegates were 
told what to wear. Most of the men 
wore tail evening suits, with black waist- 
coat and black tie. Others wore a dinner 
suit with black waistcoat and tie. It is 
permissible to wear a business suit if the 
clothes and necktie have no color in 
them. All women wear black gowns and 
black veils. Audiences are great levelers 
as women of fashion have no advantage 
over a peasant woman at audiences with 
the Pope. The young woman with reg- 
ular features makes a more striking ap- 
pearance than in her regular street 
clothes because if her face is serious she 
looks the madonna type. 

The actuaries and their families were 
told to convene at the Bronze Gate, the 
Vatican, at noon, and half an hour later 
marched up the stairs into an assembly 
room where they were seated awaiting 
the appearance of His Holiness, and bus- 
ied themselves watching the Swiss 
Guards who wear the uniforms similar 
to those they have worn for so many 
years. The Swiss Guards are handsome 
young men who can stand in one spot 
for an hour without a muscle of their 
faces twitching. 

When the Pope arrived he was flanked 
by two cardinals in red, one on each 
side of him. His strong, attractive per- 
sonality instantly held the attention and 
won the respect of all present, and he 
made a ten-minute talk about the bene- 
fits of insurance, speaking in a low tone 
but audible throughout the long, nar- 
row room, and in French. 

When Mussolini assumed power there 
was keen interest to know what his po- 
sition would be towards the Vatican. The 
relations are now most amicable. In re- 
sponse to an expression of anxiety on the 
part of the Pope during the march on 
Rome lest religious buildings might be 
damaged Mussolini gave the amplest as- 
surances that nothing of the sort should 
occur, and no acts va an anti-clerical 
nature were reported during that dis- 
turbed period. Once in power Mussolini 
gave further evidence of the good will 
and of his respect for the Catholic faith 
and the Church. The crucifix was re- 
placed in the elementary schools, and re- 
ligious instruction, though not by priests, 
was given to them. In January, 1929, 
Mussolini met Cardinal Gasparri, Secre- 
tary of State, at the Lateran Palace and 
signed the document known in history 
as the Lateran Treaty, which brought 
“the Roman question” to an end. The 
Holy See recognized the Kingdom of 
Italy under the house of Savoy with 
Rome as its capital. The visible inde- 
pendence was secured by a clause which 
established an area to be called the 
Vatican City, over which the Pope was 
to possess full sovereignty; his jurisdic- 
tion was also to extend to a number of 
residences and villas. All fear of inter- 
rational complications were allayed by 
the insertion on the part of the Holy See 
of a declaration to the effect that it pro- 
poses to hold aloof from all congresses 
connected with them, and that it would 
not apply for admission to the League 
of Nations. In other words, the rela- 
tions between Italy and the Papacy 
should not be a subject of discussion 
with any third power. The treaty cov- 
ered appointments of Italian bishops, 
marriages and schools. Religious con- 
gregations were recognized and were en- 
titled to own property. By the terms 


of the financial convention the state un- 
dertook to pay to the Holy See a sum 
of 750,000,000 lire in cash and one milliard 
lire in 5% bonds. 
* + * 
Outdoor Sports 

The Italians have gone in for outdoor 
sports on a big scale just as the Ger- 
mans have done. Mussolini wants the 
nation to win the Olympics. He put up 
a large stadium in Rome and another in 
Florence. Thousands of Italians who 
took only the mildest interest in outdoor 
sports are now seen playing games in all 
parts of Italy. 

The Italians hold world records in 
many of the mechanical sports. They 
have won the Schneider cup; they have 
some wonderful racing cars; they hold 
the aviation altitude record; and the feat 
of sending an armada of airplane s across 


the Atlantic and return is of recent 
tnemory. 
* * * 
Marconi and Other Great Italian 
Inventors 


One of the great heroes of Italy is 
Marconi. Broadcasting took place for 
the first time in Rome on October 6, 
1924, when the Italian Wireless Co. was 
formed. Marconi, who discovered the 
wireless, is now about to announce an- 
other great invention, according to Ital- 
ian newspapers. The first wireless sta- 
tion was in Milan in October, 1925, and 
one in Rome was installed shortly there- 
after, followed by Turin, Genoa, Bolzano, 
Trieste and Florence. Entire symphony 
orchestras were broadcast as early as 
1926, also operas. For a time there was 
tremendous opposition to opera broad- 
casting by commercial managers, but 
that was overcome. 

Marconi’s discovery was the applica- 
tion of Hertzian waves in long distance 
communications. Thus was born wire 
less telegraphy, which paves the way to 
television. 

Discoveries by the great Leonardo da 
Vinci (1452-1519) have made possible the 
submarine boat. 

Christopher Columbus sat on the side 
of a mountain watching the ships come 
into Genoa. That was his occupation in 
most of his leisure moments, which were 
niany. He noticed that the top of the 
mast was always the first visible sign of 
a ship’s appearance on the horizon. Thus 
he got the idea that the world was round 
and harbored the ambition to get a ship 
and try and prove this fact. Eventually 
he discovered America. 

Galileo got his idea for the measure- 
nent of time by noticing the swinging 
of a lamp hung in the Cathedral of Piza, 
and thus discovered the pendulum prin- 
ciple in time measurement. Later, while 
in Padua, he was told of an apparatus 
made in Holland enabling objects to ap- 
pear nearer the eye of an observer. He 
set about to make a similar instrument. 
In 1609 he presented a telescope to the 
Dode and Council of Ten at Venice. 

One of Galileo’s disciples experimently 
proved the reality of the weight of at- 
mospheric air and thus was born the 
barometer. 

Galvani, a professor, discovered the ex- 
istence of animal electricity by watching 
the contortions of a dead frog, placed in 
contact with conducting bodies. Volta, 
following Galvani’s experiments, discov- 
ered that the phenomenon was not due 
tc the animal, in itself passive, but to the 
different metal conductors placed in con- 
tact with the body. His discovery de 
veloped into the first electro-motor ap- 
paratus, making possible the practical 
application of electricity. 

* > * 


Il Duce 


My friend, Baron E. H. Hornbostel, 
noted insurance reconteur and linguistic 
scholar, informs me that the title “Il 
Duce,” as applied to Mussolini, means 
“the Leader.” Il Duce is derived from 
the Latin Dux. 

Webster’s dictionary says that the 
word Duke means leader or commander 
In other words, the leader, commander, 
conqueror, became known in the ancient 
days as the Duke. 
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Separation Proceeding 
In Eastern Cities 


AGENTS STILL PROTESTING 
Philadelphia Producers Seek Improve- 
ment of Agency Conditions Before 


Separation Is Effective 


Although many local agents in Boston, 
Philadelphia and other excepted cities of 
the East are still opposing the separation 
program of the Eastern Underwriters 
Association, the company members of 
that organization say their program of 
clearance of mixed agencies will be com- 
pleted by July 1. There has apparently 
been no evidence of a weakening of de- 
termination to go right through with the 


program approved weeks ago, even 
though there may be some disturbing 
developments of a temporary nature. 
Just two weeks are left before July 1, 


the date on which agents now represent- 
ing both E. U. A. and non-affiliated com- 


panies must decide their future connec- 
tions. 
While the majority of mixed agencies 


will presumably be able to clear one way 
or the other without serious difficulties, 
although there must by necessity be 
much regret at the severance of long 
established relations in some cases, one 
can appreciate the dilemma of an agent 


with a small non-E. U. A. company and 
an important casualty affiliate of that 
fire company. If such an agent decides 


the relatively unimportant fire 
and go E. U. A. entirely he 
faces the danger of losing 
facilities. There is no ques- 
separation movement is 
head- 


to remove 
company 
immediately 
his casualty 
tion but that the 
going to cause such agents severe 
aches. 

It is reported that Eastern Underwriter 
Association companies are enforcing 
aration on automobile insurance as well 
as fire insurance. In other words, an 
E. U. agent in an excepted city who 
may represent a non-board company for 
automobile business only is expected to 
clear. Several non-E. U. A. companies 
have told agents that they should not be 
unwilling to clear in favor of a non-af- 
filiated insurer because of a fear of lack 


sep- 


of underwriting facilities. These com- 
panies, while generally hesitant about 
accepting certain types of risks, have in- 


formed their local representatives that 
because of the initiative taken by the 
E. U. A. to enforce separation, they will 
agree to handle a local agent’s entire 
business until he is able to augment his 


facilities by securing other non-board 
companies. 

Philadelphia Agents Ask Settlement 

The special committee of the Phila- 
delphia Insurance Agents Association ap- 
pointed to study the separation question 
on Tuesday sent a letter to Sumner 
Khoades, manager of the E. U. A,, in- 
forming him that “it was the consensus 
of opinion. (of the committee) that they 
could not support the contemplated ‘sep- 
aration’ movement in Philadelphia until 
such time as negotiations between the 
Philadelphia territorial committee of the 
Eastern Underwriters Association and 
the Philadelphia agents, looking toward 
a betterment of agency conditions in this 
city, have been consummated.” 

The letter was signed by the seven 
members of the committee—Charles T. 
Monk of Charles T. Monk & Co., presi- 
dent of the association; H. H. Kenney 
of Young & Ridge, secretary of the as- 
sociation; Richard Cross of Leonard M.: 
Addis & Co.; Malcolm V. Foard of 
Hutchinson, Rivinus & Co.; Harold Has- 


kins of Platt, Yungman & Co.; George 
Smith of Stokes, Packard & Smith, and 
George Rowland of Wagner-Taylor Co. 

At the same time a copy of the letter, 
tovether with the following letter from 
Howard Kenney, secretary, was sent to 


(Continued on Page 26) 





Broker Must Return 
Unearned Commission 


COMPANIES HAIL DECISION 
New York Appellate Term Holds Broker 
Must Contribute His Share 

On Cancelation 

companies are taking a 
the unanimous decision 
handed down by the Appellate Term of 
the New York Supreme Court holding 
that a broker is liable to a company for 
the return commission on unearned pre- 
miums when a policy is canceled by the 
assured. In this case of the Scottish 
Union & National against Geery, Guth- 
& Co., Inc., the court reversed the 
decision of the Municipal Court of the 
City of New York which had denied the 
plaintiff’ s motion for summ< ary judgment. 
The brief opinion of the appeal —_ 
concurred in by Justices Joseph M. Cal- 
lahan, Alfred Frankenthaler and Bernard 
L. Shientag, was as follows: 


Fire insurance 
keen interest in 


erie 


“The facts set out in the opposing af- 
fidavit do not show a defense to plain- 
tiff’s demand for the repayment by de- 
fendant broker of commissions on the 
unearned premiums. J. J. Newberry Co. 
v. Globe & Rutgers Ins. Co., 257 N. Y. 
184. Order reversed, with $10 costs, and 
motion granted.” 

The client of the defendant brokers 


had requested cancelation of several pol- 


icies prior to expiration and after the 
company had returned the gross un- 
earned premium it asked the broker to 
contribute his share of the commission. 
This the broker refused to do and the 
company sued. This is said to be the 
first authoritative decision defining the 


relations between companies and brokers 
with reference to the question of whether 
the broker earns his commission when 
the premium is paid or when the policy 
has run its full term. 

In contesting the action of the Scottish 
Union & National the brokerage firm 
held that the difference between the 
short rate and pro rata return was to 
compensate the insurer for the amount 
paid as commissions and to protect the 
unearned premium. This theory was op- 
posed by the company. 

In the past it has been charged that 
numerous brokers worked a racket with 
dishonest assured whereby policies were 
taken out for sizeable amounts, paid for 
and then after a broker had received his 
commission, the assured would cancel in 
a short time and secure a return of prac- 


tically the entire premium. Then the 
insurance would be replaced elsewhere 
through the same broker who would re- 
ceive another commission on this same 
business. This practice can now be 
stopped through the action of the New 
York Appellate Term because the com- 


panies have a legal decision to fall back 
upon in insisting that a broker contribute 
his share of the unearned premium when 
a policy is canceled by an assured. 
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G. & R. Stockholders 
To Hold Meeting Today 


EXPECTED TO APPROVE PLANS 


Commercial and Industrial Concerns and 
Insurance Companies Agree to Ac- 
cept Preferred Stock 


Stockholders of the 


will 
o’clock 


hold a 


this 


Globe & 
meeting at eleven 
New York to 


Rutgers 
special 
morning in 


act upon a number of matters including 


approval of the rehabilitation steps tak- 


en by the company during the 


Among 


the 


last year. 
specific subjects which the 


stockholders will be asked to pass upon 


are the 


to serve 


following : 
until 


Election of directors 


the annual meeting of 


stockholders in 1935; adoption of a pro- 
posed amendment to the charter provid- 
ing that the number of directors be not 
less than thirteen nor more than twenty- 
five; reduction of the par value of 80,000 
shares of common stock from twenty-five 
dollars a share to fifteen dollars a share; 
increase in 
stock of the company to 160,000, of the 


par value 


of fifteen 


the number of shares of 


dollars each, and 


classify the capital stock into four classes 
as provided in the plan of rehabilitation. 
A balance 


gers as of December 30, 


sheet of the Globe & Rut- 
1933, has been 


issued with securities adjusted to give 


effect to market 


values as of May 15, 


1934, of securities owned on that date 
and cash adjusted to give effect to pro- 
ceeds of securities sold from December 
30 to May 


156,058. 


These 


15. The assets total $30,- 
include cash amounting 


to over $10,000,000 and bonds and stocks 


with market values of $17,630,056. 


Most 


of these securities are now pledged with 


the 


Reconstruction Finance Corporation 


as security for the outstanding $10,000,000 
The 
which amounts to nearly $3,300,- 
000, was carried on the books at only $1. 
It is expected that the company will be 


loan. 
award, 


Mixed Cla‘ms Commission 











J. A. Kesey, President 


CAPITAL. . ° ° . 
PREMIUM RESERVE . ° ° 
OTHER LIABILITIES ° . 
CONTINGENCY RESERVE ° 
NET SURPLUS . ° ° ° 
*TOTAL ASSETS ° ° ° 





*New York Insurance Department Valuation Basis. 


STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
Statement December 31, 1933 


C. L. Henry, Secretary 


. $1,500,000.00 


° 1,226,193.71 
° 221,955.00 
° 479,739.13 
° 2,204,808.07 
- + 5,632,695.91 




















able to collect a considerable percentage 


of this award some time in the future, 
Liabilities 
Liabilities of the Globe & Rutgers, 


other than capital and surplus, amount 
to $27,966,215, according to the statement. 
Present capital is $2,000,000 and the net 
surplus was given as about $190,000. Re- 
serve for losses and loss expenses 
amounts to $8,962,906. The net reserve 
for return premiums totals $6,656,665, 
while the-reserve for unpaid taxes and 
for rehabilitation and other expenses is 
$1,350,000. More than $965,000 is set 
aside for reserve for unearned premiums, 

As creditors are agreeing to an accept- 
ance, as part payment of claims, of more 
than $3,000,000 in preferred stock, and as 
the R.F.C. will convert a maximum of 
$3,500,000 of its loan into first preferred 
stock, the Globe & Rutgers net surplus 
as well as capital will be increased by 
several million dollars, putting the com- 
pany into a strong position to resume 
active operations. This, of course, is 
contingent upon widespread acceptance 
of the company’s rehabilitation plan. 


Big Assureds Assent 


The Globe & Rutgers announced Tues- 
day that important commercial and in- 
dustrial concerns are among the first 
group of 300 creditors to assent to the 
company’s rehabilitation plan. 


“This favorable initial response from 
commerce and industry indicates its 
awareness to ‘the significance of the 


Globe & Rutgers rehabilitation,” accord- 
ing to H. Edward Bilkey, vice-president 
of the company. “The consents obtained 
thus far represent only the first stages 
of the efforts of the company’s home 
office staff, agents and brokers to bring 
about acceptance of the plan. Each day’s 
report of new consents, however, is show- 
ing an increase over the previous day.” 
A partial list of assentors in the field 
of commerce and industry included Kelly 
Springfield Tire Co., Remington Rand, 
Inc., Atlantic Shell Co., Postal Telegraph 
Cable Co., All-American Cables, Inc., 
Owens-Illinois Glass Co., Delaware & 
Hudson Railroad, B. Altman & Co, 
Pennsylvania Railroad Co. Also the 
Kings County Lighting Co., Gulf State 
Steel Corp., Sperry & Hutchinson, Stew- 
art-Warner Corp., General Talking Pic- 


tures Corp., International Projector 
Corp., National Spinning Co., Interstate 


Oil Transport Co. and the Southern Cot- 
ton Oil Co. 


brokers 
con 


Many underwriting companies, agents, 
and other insurance interests have signed 
sents to the rehabilitation. They include the 
following: Hartford Fire, Liverpool & London 
& Globe, Lloyd Insurance Agency, Lincoln Fire, 
Fidelity & Guaranty Fire, Automobile of Hart 
ford, Standard Fire, Underwriters Grain Asso- 
ciation, Yorkshire, Camden Fire, Rhode Island, 
Merchants of Providence, Western Underwriters 
Association, Aetna Casualty & Surety, Standard 
Insurance & Realty Corp., Henry Sobel, New 
York City, Monarch Fire, Albert R. Lee 
Frank & Du Bois, National Association of In- 
surance Agents, United States Guarantee Co.. 
Royal, American of Newark and International 
Insurance Association. 
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W. E. Mallalieu Sinn Sines Stock Insurance 
Supports Our Credit Structure 


National Board of Fire Underwriters General Manager Tells Credit Men’s Convention 
At Los Angeles How Insurance and Credit Are “Partners in America”; Gives 


W. E. Mallalieu, general manager of 
the National Board of Fire Underwriters, 
described the close relations between 
credit and insurance in the course of an 
address which he delivered Tuesday be- 
fore the thirty-ninth annual convention 
of the National Association of Credit 
Men at the Hotel Biltmore in Los An- 
geles, Cal. 

In addition to Mr. Mallalieu’s talk the 
National Board had an exhibit and dis- 
play of stock company fire insurance at 
which literature of interest to conven- 
tion delegates was distributed and films 
picturing Underwriters’ Laboratories 
were shown. The exhibit showed in part 
that stock company fire insurance pro- 
vides members of the National Associa- 
tion of Credit Men with any or all of 
their property insurance needs and that 
engineering and inspection service by its 
organization representatives is every- 
where available on every class of prop- 
erty, large or small. The exhibit showed 
some sixty-odd types of insurance writ- 
ten by the stock fire insurance compan- 
ies belonging to the National Board, in- 
cluding, in addition to the major classes, 
inland marine forms and business inter- 
ruption covers. 

In his address Mr. 
part: 


Mallalieu said in 


Character and Security 


“| believe I am safe in venturing the 
statement that the first and always the 
foremost question in the matter of cred- 
its is the relative safety of the under- 
taking. If I were a banker and were 
asked to supply funds for any enter- 
prise the first thing I should wish to 
know, of course, would be its outlook or 
probabilities of success. I should in- 
quire whether there was anything in the 
nature of the adventure or in public in- 
terests requiring that the credit be de- 
nied. 

“If not, I should then turn to the all 
important factor; that is, the character 
and standing of the one seeking the ac- 
commodation. What kind of man is he ? 
Is he a man whose integrity, whose busi- 
ness methods and dealings, whose habits 
of life and of thrift, whose sense of ob- 
ligation under an agreement or contract 
and whose administration of his prop- 
erty and business are such as to inspire 
confidence and make any dealing with 
him a safe transaction? Then would 
follow naturally and logically the collat- 
eral question of the amount of security 
underlying the adventure as a safeguard 
against any possible misfortune or acci- 
dent, resulting either from the fallibility 
of human judgment or from causes be- 
yond the borrower’s control. These 
questions are so obvious and so pertinent 
that they appear almost academic. 

“I stress the question of character be- 
cause I believe it a fundamental one, 
one that is vital to any enterprise and 
in many instances one that measures the 
difference between success or failure for 
the enterprise itself, and between profit 
and loss for the accommodating firm. 

Insurance Sold on Character 

“At this point the service of stock 
company fire insurance becomes vital. 
Throughout their long history these com- 
panies have been indemnifying men and 
women for what the forces of nature 
have destroyed. These companies, too, 


ealize the importance of character and 
the better class of underwriters recog- 
nize moral hazard to be equal in stand- 
ing with measurable physical hazard. 
Contractually and legally these compan- 
ies do not insure property; they insure 
men and women against the loss of prop- 
erty. 

“Thus in the realm of business credit, 
in which you are primarily interested, 
they put behind the character of the 
debtor their own unchallenged responsi- 
bility. If the property which has formed 
the basis of his credit be destroyed by 
forces that are insured against, these 
companies make it possible for him to 
redeem his promises to you if—and this 
distinction is important—the extent and 
character of the insurance protection 
are commensurate with the amount of 
credit involved. 

“From these fundamental facts grows 
the almost self-evident truth that the 
greater the credit extended the greater 
the amount of sound stock company fire 
insurance needed to protect it. The in- 
terests of creditor and debtor alike de- 
mand that those to whom credit is given 
not only carry full fire insurance to 
value on all their physical property but 
likewise place behind their business ven- 
tures the protection that these compan- 
ies offer against other hazards always 
menacing commerce and industry. These 
are only a few of the major considera- 
tions that demonstrate conclusively that 
stock company fire insurance with its 
proved merit is a major foundation of 
your credit structure. If necessarily fol- 
lows that you are deeply interested in 
aiding whatever tends to strengthen that 
structure and in discouraging and block- 
ing whatever might weaken it. In this 
respect our interests are identical. * * * 


Over Sixty Kinds of Fire Insurance 


“The National Board companies for 
whom I speak today are furnishing sixty- 
one major types of cover with hundreds 
of variations thereof and so fundamental- 
lv sound is their system of operation 
that they have always been able to meet 
the obligations which arise under the 
policies issued. They have given a sure 
foundation to the nation’s credit struc- 
ture. They have shouldered risks that 
otherwise you would have been forced 
to assume. They have made it possible 
for you to broaden your work and to 
make it more efficient, and because their 
capital and surplus and reserves back 
up their policies they have released 
throughout the years, for the develop- 
ment of productive enterprises, billions 
of dollars of private capital that must 
otherwise have been held in reserve to 
meet the hazards of nature and business. 


Known and Definite Costs 


“What is particularly significant is the 
fact that they furnish their protection 
at a definite fixed cost, known in ad- 
vance. This has always been important 
to business and industry, but it is doubly 
so now in a period of economic read- 
justment. In recent ‘months recovery 


programs have increased the cost of raw 


material and labor and developed a ten- 
dency toward limiting, the price at which 
the manufactured product can be sold to 
the ultimate consumer. 

“This narrows for manufacturer and 


Figures on Insurance Investment in Industry 


merchant alike the margin between his 
initial cost figures and the sum that the 
ultimate consumer will or can pay for 
the finished product and it makes it im- 
perative that fixed costs be held at a 
minimum consistent with maintaining ad- 
equate quality and standards of service. 
Stock company fire insurance, with its 
system of known costs, frees the assured 
from any and all contingent liabilities 
in connection with his insurance cover 
and gives him certainty in this basic es- 
sential, 

“What is more, through efficiency of 
management and operation the average 
rate per hundred dollars of fire insur- 
ance charged by the stock fire insur- 
ance companies has steadily declined. 
In 1929, the last of the boom years, it 
was 80.08 cents, a rate approximately 
33 1/3% below the pre-war figure. In 
1930 that average rate had fallen to 76.91 
cents; for 1931 it had dropped to 73.29 
cents, and for 1932 it had fallen to a new 
low of 70.16 cents. A change in the re- 
porting form makes it impossible for me 
to give you the exact figure for 1933, 
but the evidence is conclusive that it did 
not increase but, on the contrary and 
consistently with its past record, prob- 
ably dropped again. These facts are ev- 
idence that the companies maintain the 
lowest possible rate level consistent with 
adequate solvency and the rendering of 
comprehensive service to assureds. 


Profit To Be Expected 

“Of course these companies are organ- 
ized for profit, just as are the businesses 
you represent. There can be no just 
criticism of this provided the profit is 
not exorbitant and provided it is com- 
mensurate with the risk assumed or the 
services rendered. Management will not 
exercise its talent nor will capital offer 
its services except for compensation. If 
management and capital are ‘locked out’ 
through denial of profit or through too 
drastic curtailment of it, there is no mar- 
ket for labor, and the entire modern 
economic structure collapses. 

“President Roosevelt, in addressing the 
conference of code authorities held re- 
cently in Washington, D. C., declared 
that ‘no one is opposed to sensible and 
reasonable profits.’ That stock fire in- 
surance companies have kept well within 
the limitation is evidenced by the fact 
that the fire and lightning underwriting 
profits for the five-year period 1929-1933, 
both inclusive, which includes the last 
of the boom years, was only 3.76%. 

Efficiency of Management 

“This figure is in itself evidence that 
the business of these companies has 
been soundly administered and at a profit 
ratio which all must admit is low. When 
granting a line of credit you pass upon 
the efficiency of management, just so 
should you pass on the managerial effi- 
ciency of the companies providing the 
insurance cover that is the basis not only 
of the credit system but of the entire 
economic structure as well. With that 
thought in mind I present to you, with 
what I believe you will concede to be a 
justified pride, the figures for 1933. 
total net premiums written by the N va- 
tional Board companies declined 10.05% 
below the 1932 figure. At the same time 
the net operating expenses were cut 
11.07%. The record of stock company 


fire insurance during the past four years 
stands unexcelled by any other division 
of commercial activity. It was made 
possible because the system itself -- fun- 
damentally and economically sound, be 
cause it is efficiently administered and 
because the management of the compan 
ies reduced operating costs at a rate 
commensurate with a reduced income 
Therein is your guarantee for the fu- 
ture. * * 9 


Investments in Industry 


“The average annual investment of 
stock fire insurance companies in indus- 
trial stocks and bonds totaled $402,694,- 
736; in the stocks and bonds of the steam 
railroads it was $467,902,516, while an ad- 
ditional $303,882,717 was placed in the se- 
curities of electric, gas and water com- 
panies. Funds totaling $65,803,684 went 
directly into mortgage and realty loans 
Investments in the stock of American 
bank and trust companies totaled $250,- 
472,324 and in addition a total daily bal- 
ance of $124,940,845 was maintained in 
our financial institutions. The very na- 
ture of the business of these companies 
makes it necessary for them to maintain 
substantial cash reserves, and if each 
dollar reasonably certain to remain in the 
banks for an appreciable length of time 
is the basis for ten dollars of banking 
credit, then the cash deposits of these 
companies alone furnished a base for 
$1,249,408,450 in credit that the banks 
could extend -to merchants and manu- 
facturers. 

“If we add these items together we 
have a grand total of $1,675,696,822 of 
stock fire insurance company funds func- 
tioning continuously in American com- 
merce and industry and finance over and 
above the sums paid out in indemnifying 
for losses in maintaining the services of 
the companies and in special taxes, li- 
censes and fees. To it must be added 
$344,511,997 representing the investments 
in bonds of the United States, the states 
and their political subdivisions, which 
brings the total to $2,020,208,819. If the 
buying power of the fire insurance com- 
pany personnel and that of the stock 
company agents and their employes is 
taken into consideration the grand total 
exceeds $2,600,000,000 functioning daily in 
maintaining American business and all in 
addition to indemnities paid. Verily, we 
are ‘partners in America’.” 





HOFFMAN’S 42ND ANNIVERSARY 

William M. Hoffman, president of the 
Firemen’s of Washington, PD. C., on 
Tuesday celebrated the forty-second an- 
niversary of his connection with the 
company. Asa boy of 18 years he en- 
tered the company’s employ as a clerk 
in 1892, He became chief clerk in 1903, 
assistant secretary in 1907 and president 
on January 4, 1921. 

BARNETT HEADS S. E. U. A. 

R. B. Barnett, Southern manager of 
the Fire Association at Atlanta, was last 
week re-elected president of the South 
Eastern Underwriters Association at the 
annual meeting at Hot Springs, Va 
Members of the association showed a 
determination to strengthen rather than 
modify the Pinehurst rule prohibiting the 
further extension of mixed agencies of 
stock and mutual companies. 
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Cole Scan Return 

To Sound Practices 
AGENTS TO PROTECT SELVES 
National Association Officer Hopes For 


Return of Conferences to Adjust 


Difficult Problems 


Charging both so-called association 
fire companies and non-affiliated insur- 
ers with practices inimical to the wel- 
fare of local agents, Edwin J. Cole of 
Fall River, Mass., chairman of the ex- 
ecutive committee of the National Asso- 
ciation of Insurance Agents, openly 


called for a return to sound underwrit- 
ing practices and honest and unselfish 
co-operation when speaking Wednesday 
before the annual meeting of 


morning 
the Kentucky Association at Lexington, 
Ky. He declared that the companies 
have been unable or unwilling to curb 
“the abuses which are slowly strangling 


System” but that 
to continue to 


Agency 
going 


the American 
the local agents are 


fight hard for the elimination of what 
they term unfair trade practices. 
Mr. Cole beilicves that insurance busi- 


ness is now at the crossroads and must 
choose between a return to sound prac- 
tices or a disastrous fight for business 
characterized by unfair dealing. Asking 
the question, “Will the adoption of sep- 
aration bring about a cure-all for either 
the companies or the producers now?” 
he said: 

“The position of the National Associa- 
tion of Insurance Agents regarding sep- 
aration was determined many years ago; 
it believed then and does now that the 
integrity of cleared agencies shall re 
main inviolate; that it is a bad practice 
for companies to pay or have aadaie to 
accept differential commissions in the 
same agency. It will lead or follow any 
movement which has for its purpose a 
better understanding of improved agency 
relations but should not go into the realm 
of company differences until the time ar- 
rives when the companies shal! have 
compromised their differences. 


Practices of Organization Companies 


“What are these differences and what 
stands in the way of their adjustment ? 
“In conversation with executives of so- 


called non-organized companies I have 
been told that the main reason for re- 
maining out of any organization is be- 


cause of a lack of confidence that the 
so-called organized companies would play 
fair were they to come into the fold. 
Is the statement true? Does anyone be- 
lieve the organizaticn companies are 
subscribing to their own rules or those 
of local boards or to the spirit of the 
agreements with their own agents? Is 
it not a fact that the business today is 
being debauched by an orgy of rate cut- 


ting, legalized but not justified through 
the machinery of the barnacles which 
have attached themselves to the insur- 


and are g 
existence ? 


ance structure 
perilling its very 


radually im- 


“Does anyone believe tariff rates are 
being observed by the I. M. U. _A. and 
other similar producing bureaus? How 


many companies sign policies at the 
home office and forward policies in blank 
to favored agents even outside, especially 
on state borders, and these policies are 
issued across the line in the territory of 
arother agent of the same ny ea in 
violation of the resident agency law be- 
sides a defenseless violation of agency 
contract ? 

“All these things complained about are 
only possible if there is an agent or 
broker somewhere in the picture, but 
the companies can and should withdraw 
their participation and the racket could 
no longer continue. 

“Again, I am convinced that all com- 
panies could reach a common agreement 
when they can demonstrate to each 


other a willingness to play the game to- 
gether according to the rules. 
‘But, After Separation, What ? 
Confident Changes Will Come 
“Is the present state of affairs with un- 
practices, the 


fair competitive continu- 





COLE 


EDWIN J. 


non-policy writing agents, the 
producing branch office and 
of overhead writing 
think not. 
Insur 
com 


ance of 
competitive 
the vicious practice 
to remain in the picture? | 

“The National Association of 
ance Agents in obedience to the 
mand of the Chicago convention filed a 
supplementary code having to do with 
unfair competitive practices in the in- 
surance business. 

“But the N.R.A. 
termined that a code for the 
insurance is not necessary because of 
certain assumed facts, one of which is 
that the state now strictly regulates the 
business and carries a presumption that 
each state will adopt necessary rules of 
practice in conformity with the National 
Recovery Act. 

“What does all this mean? Are we to 
have the practices of the business super- 
vised and directed by forty-eig ht differ- 
ent state officials? Where are we head- 
ing and why? I can name joan ts states 
that have already taken such action; in 
fact, I know of a conference which will 
take place this month. 

“T deplore this shifting of the 
front, but is it reasonable to expect 
the members of our trade 
after the unanimous action taken 
cago and reaffirmed at Louisvill 
content to abandon their campaign to 
rid the business of the evils now exist- 
ing ? 

“The conference round table is the 
proper place to discuss matters 
and adjust misunderstandings, but the 
door appears to have been softly closed 
last December.” 


administration has de- 
business of 


battle 
that 
association 
at Chi- 


are now 


these 


Country House Fires On 


Increase in England 
Presiding at the annual meeting of the 
Insurance Co. in Liverpool re- 
Allan Paton declared that a fea- 
ture of British underwriting lately had 
been the recurrence of fires in country 
mansions, of which there have been an 
unusual number, accompanied unfortu- 
nately in some cases with loss of life and 
the destruction of property of great his- 
toric and artistic value. 

“While the causes of these fires are 
generally obscure,” said Mr. Paton, “they 
can generally be attributed to the light- 
ing and heating arrangements, and I am 
confident that a periodical examination 
of these arrangements, including heating 
flues, by competent engineers will in 
many instances disclose defects and will 
always provide a valuable safeguard.” 

At the previous meeting of the Liver- 
pool & London & Globe Mr. Paton re- 
vealed that country mansions had an 
average burning rate of no less than 
$5,000 per day during 1933 and that there 
had been a further heavy toll this year. 
Such risks are now being underwritten 
with much caution. 
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James S. Kemper, President 


This sound, participating 


over $4,300,000 assets, 


owned ). 


W. D. Riddell, Vice President 


James T. Haviland, Vice President 








AMERICAN MOTORISTS 
INSURANCE COMPANY 


specializes in Automobile insurance. 


$1,330,000 surplus to policyholders (based on De- 
cember 31, 1933 actual market values of all securities 
Nationwide service facilities. 


NEW ENGLAND DEPARTMENT 


EASTERN DEPARTMENT 


Chicago, U. S. A. 


stock casualty company 
Protection of 


including more than 


260 Tremont Street, Boston 


Inquirer Building, Philadelphia 
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TRANSIT POLICY CASE 


Court Holds Policy ens Not Cover 
Theft by One Falsely Imper- 
sonating Carrier 
Silk Corporation sued 
the Fidelity & Guaranty Fire on a transit 


The Glenmore 


policy covering “only” shipments by rail- 


road freight, express, public truckman, 
motor transportation vehicles, taxicabs, 
hand trucks or steamers navigating be- 
tween certain points. The policy fur- 
ther read: “This policy also covers the 
risks of theft, pilferage, non-delivery,” 
ete. 


A person who falsely represented him- 
self to be an employer of the Pyramid 
Motor Freight Corp. obtained from 
nlaintiftf two cases of silk for trans- 
portation and delivery to the consignees 
in another state. Neither the freight 
corporation nor the consignees ever re- 
ceived the merchandise. The person ob- 
taining the goods signed a receipt for 
them on a printed form of the freight 
corporation, this form having been in 
plaintiff’s custody, the information ap- 
pearing on the receipt having been placed 
thereon by an employe of the plaintiff. 

The Municipal Court of the City of 
New York, Borough of Manhattan, held 
that the goods never were “in transit” 
within the meaning of the policy. It 
considered that the clause with respect 
to coverage of theft has reference to 
theft “in transit” and in connection with 
one of the particular forms of shipment 
to which the policy is limited by its 
terms. The loss in question, it was held, 
was clearly not a loss in transit. It 
differed in no respect from a theft of 
the goods from plaintiffs premises by 
burglars. It was therefore not a loss 
covered by the terms of the policy. 


BROKERS’ COMMITTEE HEADS 

President L. J. Rice of the Insurance 
Brokers Association of New York, Inc., 
last week announced the appointment of 
the standing committees for the next 
year. The chairmen of these committees 
are: “Broker-Age” advisory, W. J. 
Mosenthal; return commissions, F. R. 
DuBois; professionalization, F. R. Du- 


30is; executive, President Rice; com- 
pany contact, F. R. DuBois; legislative, 
G. P. Nichols; membership, E. T. Fox, 


and workmen’s compensation, L. A. Wal- 
lace. 


OFFERS FULL FACILITIES 

Opening of an inland marine depart- 
ment, as announced last week, will round 
out the facilities of the New York office 
of the National Union under the direc- 
tion of Manager Rattelman. Fire-wise 
the office writes city, suburban and 
country-wide business; automobile lines 
are written for the Birmingham Fire, an 
affiliate of the National Union. H. A. 
Moodie is in charge of the city fire, and 
John Moffet is head of the automobile 
department. Frederick Michel is mana- 
ger of the new inland marine derart- 
ment. 


= 





Fire & Marine Golf 
Tournament June 28 


anniversary spring 


New York Fire & 


The twentieth 
tournament of the 


Marine Insurance Golf Association 
will be held on Thursday, June 28 
at the Suburban Golf Club at Eliza- 


beth, N. J. It is expected that a large 
number of members and guests will 
be present, including several who 
have been members for many years 
but have not yet played in any of the 
tournaments. The four principal 
events on the program are the eight- 
een hole competition for the 
championship cup, presented by Wal- 
lace Reid; competition for the senior 
championship cup, presented by A. 
Duncan Reid, confined to members 
over fifty years of age; play for the 


xross 





president’s cup, offered ‘by Harry W. 
Barley, which is open to all, and play 
for the team championship cup, pre- 
sented by Bill Hadley, which goes to 





the two men representing any insur- | 
ance organization making the best 
score. 


Oklahoma Cay to ies 
On Oil Drilling Zones 


Citizens of Oklahoma City will vote 
on November 6 on a city charter amend- 
of the 
vote of the 


nient to extension zone 


for oil 


prevent 
drilling without a 
people. Petitions in support of the 
amendment were filed some time ago and 
an order of the council was entered 
June 5 to make the vote certain. Some 
weeks ago oil interests secured a court 
decision upsetting the ban on drilling in 
the main sections of Oklahoma City on 
the ground that the prohibition against 
drilling was discriminatory in that it did 
not apply to the entire city. Later the 
State Supreme Court refused to approve 
drilling permits for several oil compa- 
nies which sought to invade the central 
sections of the city. Fire underwriters 
are strongly opposed to extending the oil 
drilling zone. 





WHISKEY VALUES DECLINE 


The amount of whiskey going into 
bonded warehouses and being insured 
has eased off somewhat during the past 
month or so, due to hot and excessively 
dry weather, which has made it difficult 
to secure sufficient water or low enough 
temperature for production of whiskey. 
Two distilleries in the Bardstown, Ky., 
district have shut down until fall. ‘Two 
others are producing but using ice in 
their chilling process. 





FORMER PRESIDENT DIES 
Albert H. Entelman, first president of 
the Atlantic Mutual Fire of Savannah, 
Ga., died last week at his home in that 
city. He was 70 years old and had been 
retired for some time. 
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PORTRAIT OF A FRIEND) 


(Until he fell down their stairs) 


EVERY PROPERTY 
OWNER SHOULD 
CARRY 

PUBLIC. LIABILITY 
INSURANCE 



















The AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty Maiden Lane, 


of Insurance Companies 


NIAGARA FIRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Boards 
BERNARD M. CULVER, Presiden 


New York ,N.\% 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


Look back down the roadway 
of life over which you have 
passed and you will smile at 
the pebbles in the road which 
looked like mountains until 


you passed them. 
—Exchange. 


A 
Good 
Agency 
Company 
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ere Laie to —-_ Ties to 
Jos. M. Byrne, Jr., Head of Big Agency 


Given Testimonial Dinner in Recognition of His Appointment 
as Port of New York Commissioner; Insurance Leaders 
Present; Big Corroon & Reynolds Turnout 























Insurance, finance and politics make :z For some years Mr. Byrne has been 
mighty triumvirate. And New York City Eastern representative of Notre Dame 
and northern New Jersey leaders of all and was one of the organizers of its 
those divisions of American life turned alumni club in New Jersey. 
out in such large numbers at the New- 
ark Athletic Club on Tuesday night to 
honor Joseph M. Byrne of Newark that The testimonial banquet was given a 
the big dining room could not accommo- fine send-off by John B. Kennedy, na- 
date all of them. The occasion was a_ tionally known editor and radio com- 
testimonial dinner to Mr. Byrne by his mentator, who sounded the theme of the 
friends growing out of his appointment -evening in speaking the praises of Joe 


Newark’s Mayor Ellenstein Speaks 


by Governor A. Harry Moore as a com- 3yrne. Walter O’Keefe, also of radio 
mssioner of the Port of New York Au- fame, picked up where Mr. Kennedy left 
thority. off and as master of ceremonies intro- 

Mr. Byrne’s insurance outfit is Jos. M. duced Mayor Meyer C. Ellenstein of 


Byrne Co., Newark, which was founded Newark, who ee the civic contribu- 


_— Spots in Jos. M. Byrne’ s Career | 


Joseph M. Byrne, Jr., is president of the Newark insurance agency bear- 
ing his name and a member of Emanuel & Co., New York Stock Exchange 
members. He is 42 years old. He served his insurance apprenticeship in 
the Byrne Co. following his graduation from Notre Dame in 1913, then 
went into J. M. Byrne & Co., New York Stock E om firm which closed 
in 1924. He served in the 29th Division, A. E. F., during the war as a 
lieutenant. Up until recently he has headed an Rsbth-vscers banking busi- 
ness in Newark. 

In 1927 he purchased the Manufacturers Fire Insurance Co. of Red 
Bank and with the aid of Corroon & Reynolds reorganized and recapital- 
ized it as Merchants & Manufacturers Fire of N. J. In addition to being 
its president and on the board, he is director of Globe & Republic, Pa., 
and New York Fire, both C. & Rk. companies. A well-known political figure 
in Newark, Mr. Byrne served in the New Jersey Assembly for one term. 
His clubs include Deal Golf Club, Essex County Country Club, Bond Club, 
N. J., Bankers Club of N. Y., Newark A. C., of which he is past governor, 
and the Essex Club. 

Jos. M. Byrne Co., one of Newark’s oldest agencies, has represented 
the Springfield F. & M. since 1889, the National of Hartford since 1900; 
Home of N. Y. since 1903 and the following for more than twenty-five 
years: North British, Queen, Newark Fire, Connecticut Fire, Fire Asso- 
ciation, Continental; also Hanover, Insurance Co. of North America, Mer- 
chants & Manufacturers and U. S. Fire. The firm is casualty general 
agents of the General Accident, United States Casualty and Fidelity & 
Casualty, also representing the Prudential of Great Britain. A branch is 
conducted in Jersey City. 








by his distinguished father in 1886 and tions of both father and son, and de- 
which will soon celebrate its fiftieth an-  clared that Joe, Jr., has done and is do- 
niversary. ing his utmost to carry on the good and 

The insurance turnout was big with honorable name of Byrne. Mayor Ellen- 
some of the leaders in fire insurance stein said he felt honored to have had 
ranks on hand to pay tribute to Mr. such a long and interesting friendship 


Byrne, who is president of the Mer- with Joe Byrne. 

chants & Manufacturers Fire. The list After a pleasant intermission of rendi- 
included Ernest Sturm, chairman of the tions by Howard Marsh. who starred in 
board, America Fore Group; Abbey E. “Student Prince” and “Show Boat,” and 
Gilbert, secretary, Hanover Fire Insur- by Nick Lucas, radio singer, an impress- 
ance Co.; John R. Hardin, presi- ive talk was given by General George 
dent, Mutual Benefit Life; Richard A. [Pyer. chairman of the Port of New 
. a y ia ~ senective- “¥ ? “4 re ” 

Corroon and W. J. Reynolds, respective York Authority, and laudatory addresses 


ly president and vice-president-secretary y Senator Joseph E. Wolber and Rev. 
of Corroon & Reynolds, Inc., managers \fonsignor Thomas H. McLaughlin, P.A., 
for the Merchants & Manufacturers. of Newark. 
Among the casualty people were Donald 
. . ji rT " T » 
St. C. Moorhead and Norman r. Rob- L. Smith, Essex Co. Circuit Court Judge, 
ertson, United States Casualty. in 
conducted the balance of the affair, hap- 
Three C. & R. Tables pily reading messages from Gov. A. 
Nearly all of the Corroon & Reynolds Harry Moore, New Jersey, and Gov. 
officials were present and they and Herbert Lehman, New York, Mayor La 
guests occupied three tables. Messrs. R. Guardia and Judge Wm. L. Dill. Then 
A. Corroon, Reynolds and John R. Barry, the big crowd (nearly 800) joined Mr. 
vice-president, were honored guests. Smith in the reading aloud of printed 
Others included Vice-Presidents John A. greetings to “our friend, Joe,” which ap- 
Campbell, Albert N. Butler and George peared in the handsome souvenir pro- 
D. Vail; William H. Thrall, treasurer of oram of the occasion. 
the C. & R. group; R. A. Corroon, Jr., 
and James F. Corroon, president of R. 


As chairman of the testimonial Joseph 


Big Moment For Joe Byrne 


A. Corroon & Co. One of their guests After graciously receiving so many 
was Harry J. O’Toole, a director of Re- plaudits all evening Joe Byrne’s big mo- 
villon Freres. ment finally came to respond, and he 

Notre Dame Well Represented made the most of it. He refused to be 


limited to a three minute talk and called 


As one of the most prominent of Notre 
z i by name many of those in the banquet 


Dame’s alumni and a close intimate f 
friend of the late Knute Rockne, Mr. hall who were proud to be his riends. 
Syrne’s friends from that university Concluding his talk he said: “You have 


rated a table all of their own. One of #iven me a toast tonight which I shall 
the speakers was Elmer Layden, new always cherish deep in my heart. : 

football coach of ye Dame. A tele- Appropriately the spotlight of praise 
gram from John F, O’Hara, vice-presi- also centered several times during the 
dent of the ve ah was also read. evening on the special table occupied by 
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Mrs. Regina A. Byrne, Joe’s mother, and 
Mrs. Marie K. Byrne, his wife. 


Toward the conclusion of the evening 
State Commissioner of Banking and Ip. 
surance William H. Kelly, detained by 
a previous engagement, showed up. 


Byrne Agency Officers Attend 


Happy to see their ae in the 
limelight, officials of the Jos. M. Byrne 
Co. were on hand, the party inchoine 
William S. Naulty, senior vice-president 
who has served for thirty-three years 
and who has long been prominent in af- 
fairs of the National Association of In- 
surance Agents; Arthur J. Hardt, vice- 
president; Stephen P. Ratchford, secre- 
tary; William H. Spiegelberg, vice-presi- 
dent; W. C. Bock, treasurer; Frank L, 
Pew and Herbert L. Brooks, both assist- 
ant secretaries. Walter Le Tourneau, 
Jersey City manager, also attended. 

Among the insurance men_ present 
were the following: 

Franklin J. Arnold, Insurance Co., N. A; 
R. F. Beckwith, Sussex Fire; John J. Berry, 
insurance agent and tax commissioner; H,. (C, 
Borchers, U. S, Fire; Fred L. Bross, Home; 
©. Donn Burton, Johnson & Higgins; Edwin 
F,. Caragher, Globe & Rutgers; John J. Car. 
lin, agent; Conrad Wissel, automobile under. 
writer, United States Casualty Co.; David Cron. 
— agent; R. W. Crowther, Springfield F. & 

: Walter Downing, General Accident; Bernard 
a Daly, agent; George H. Duxbury, North 
British & Mercantile; William Cc. Fiedler, agent. 

Edward C. Graff, General Accident; Frank B, 
Heller, agent; Henry C. Jacob, Connecticut 
Fire; Theodore S. Jay, agent; Frederick J, 
Katz, National Liberty; Edward W. Kelly, 
Hanover; John Kremer, Jr., Indemnity Insur- 
ance Co, N. A.; Harry P. Lowry, Lippman & 
Lowy; Ernest A, Lyon, tee Fire; John EF. 
Manning, Concord C, & “e Xx McCormick, 
National Liberty; pty A. Mehorter, Home; 
R. A. MacDonald, Fire Association; Alfred L, 
Mooney, Springfield F. & M.; Robert F. Moore, 
Fireman’s Fund; F. H. Morasch, Queen; Harry 
B. Morton, Marsh & McLennan; John N. Ochs, 
Continental; Stephen P. Ratchford, Jos. M. 
syrne & Co.; Tohn R, Rogers, broker; Wil- 
liam Russell, Fire Co.’s Adjustment Bureau; 
Toel Schlesinger, agent; W. E. Selby, Ir., agent; 
R. S. Steadman, Newark Fire: R. H. Steele 
Continental; R. T. Stewart, North British & 
Mercantile; John Sullivan, Crum & Forster; 
Bradford Smith, Ins. Co. of N. A.; John J. 
Ward, Newark Fire; Ernest F. Warren, Spring. 
field F. & M.: P. M. Winchester, Fire Co.'s 
Adjustment Bureau; H. W. Wittich, Provi- 
dence-Wash. 


N. Y. C. Pond, Blue Goose, 
Elects Officers for Year 


Members of the New York City Pond 
of the Blue Goose held a gala night club 
meeting Wednesday evening at the New- 
ark Athletic Club in Newark. Most 
Loyal Gander Thomas B. Donaldson pre- 
sided and Edward W. Dart introduced 
the entertainment, the feature of which 
was a series of mystifying sleight-of- 
hand tricks by Gus Bohn of Philadelphia. 
Walter J. Snedeker, chief of the licens- 
ing division, New Jersey Insurance, was 
a guest of honor. 

Officers elected for the coming twelve 
months are as follows: Clarence Axman, 
The Eastern Underwriter, most loyal 
gander; Edward W. Dart, Hamilton & 
Wade, Inc., supervisor of the flock; 
Richard Monahan, N. J. Schedule Rating 
Office, custodian of the goslings; Fred 
L. Bross, Home of N. Y., guardian of 
the pond; S. R. Howard, North British 
& Mercantile, keeper of the golden goose 
egg, and Max C. W. Buchenberger, Un- 
derwriters Salvage Co., wielder of the 
goose quill. Samuel A. Mehorter, N. J. 
state agent of the Home, and Mr. Ax- 
man, were elected delegates to the grand 
nest convention at Omaha. 





Fire Association Elects 
Avery Vice-President 


Frank M. Avery of San Francisco, who 
has been associated with the Fire Asso- 
ciation of Philadelphia for forty years, 
was elected a vice-president of that com- 
pany and also the Victory and Reliance 
on Tuesday. President Otho E. Lane 
made the announcement at a dinner at 
the Rittenhouse Club, given in honor of 
Mr. Avery, who will complete forty years 
of service with the company on July L. 
For the last twenty-five years he has 
acted as manager on the Pacific Coast. 
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LOYALTY GROUP 











JOHN R,. COONEY, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 





CAPITAL 


$ 9,397,690.00 





NEAL BASSETT, President 


ARCHIBALD KEMP, Vice-Pres, 
HERMAN AMBOS, 1 Vice-Pre 


HERBERT A. CLARK, Vice-Pres. 
E. G. POTTER, 2d V.-Pres. 


LEE TRIMBLE, 2d V.-Pres. 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


. W. POTTER, 2d Vice-Pres. 
OLIN BROOKS, 2d V.-Pres. 


Organized 1855 





JOHN R,. COONEY, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 


$ 1,000,000.00 


NEAL BASSETT, Chairman of Board 


HENRY M. GRATZ, President 


ARCHIBALD KEMP, Vice-Pres, 
HERMAN AMBOS, -Vice-Pres, 


HERBERT A. CLARK, Vice-Pres. 
E.G. POTTER, 2d V.-Pres. 


E TRIMBLE, 2d V.-Pres, 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


W. W. POTTER, 2d Vice-Pres. 
OLIN BROOKS, 2d V.-Pres. 


Organized 1853 





JOHN R. COONEY, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 


$ 600,000.00 


ARCHIBALD KEMP, Vice-Pres, 
HERMAN AMBOS, yy -t 


NEAL BASSETT, President 


HERBERT A. CLARK, Vice-Pres. 
G. POTTER, 2d V. -Pres. 


E. 
T. LEE TRIMBLE, 2d V.-Pres. 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


W. W. POTTER, 2d Vice-Pres. 
OLIN BROOKS, 2d V.-Pres. 


Organized 1854 





JOHN R. COONEY, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 


$ 1,000,000.00 


NEAL BASSETT, President 


ARCHIBALD KEMP, Vice-Pres, 
HERMAN AMBOS, Ay tS 


HERBERT A. CLARK, Vice-?res. 
E.G. POTTER, 2d V.-Pres. 


EE TRIMBLE, 2d V.-Pres. 


NATIONAL-BEN FRANKLIN ‘FIRE INSURANCE CO. OF PITTSBURGH, PA. 


POTTER, 2d Vice-Pres. 
OLIN ‘BROOKS. 2d V.-Pres. 


Organized 1866 





JOHN R. COONEY, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 


$ 1,000,000.00 


NEAL BASSETT, President 


ARCHIBALD KEMP, Vice-Pres, 
HERMAN AMBOS, Mir -t- 


HERBERT A. CLARK, Vice-Pres. 
E. G. POTTER, 2d V.-Pres. 


LEE TRIMBLE, 2d V. -Pres. 


SUPERIOR FIRE INSURANCE COMPANY 


POTTER, 2d Vice-Pres. 
OLIN ‘BROOKS. 2d V.-Pres. 


Organized 1871 





W. E. WOLLAEGER, President 
H. R. M. SMITH, Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 


$ 1,000,000.00 


NEAL BASSETT, Chairman of Board 


ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. 
E, G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
EE TRIMBLE, 2d V.-Pres. 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


JOHN R. COONEY, Vice-Pres, 
HERMAN AMBOS, ryVlee-Pre s. 


OLIN BROOKS, 2d V.-Pres. 


Organized 1870 





CHARLES L. JACKMAN, President 


JOHN R. Ag a 4 Vice-Pres. 
Ww. WOLLAEGER, Vice-Pres. 
E WALTER J. SCHMIDT, 2d V. io, 


$ 300,000.00 


— KEMP, Vice-Pres. 
RMAN AMBOS, Vice-Pres. 


T. LEE TRIMBLE, 2d V.-Pres. 


THE CAPITAL FIRE INSURANCE COMPANY 


NEAL BASSETT, Vice-President 


HERBERT A. CLARK, Vice-Pres. 
E. G. POTTER, 2d V.-Pres. w. 


POTTER, 2d Vice-Pres. 
OLIN BROOKS. 2d V.-Pres. 


Organized 1886 





CHARLES L. JACKMAN, President 


NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


$ 100,000.00 


Organized 1905 





JOHN R,. COONEY, Vice-Pres. 
W.E WOLLAEGER, Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. 


$ 2,000,000.00 


NEAL BASSETT, President 


ARCHIBALD KEMP, Vice-Pres, 
HERMAN ee, Ves ae 


HERBERT A. CLARK, Vice-Pres. 
E. G. POTTER, 2d V.-Pres. Ww. 


LEE TRIMBLE, 2d V.-Pres. 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


W. POTTER. 2d Vice-Pres. 
OLIN BROOKS, 2d V.-Pres. 


Organized 1852 





~ 
NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 
WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 


H. S. LANDERS, President C, HEYER, Vice-President 


E. G. POTTER, 2d Vice-Pres. E.R. HUNT. 3rd Vice-Pres’t 


S. K. McCLURE, 3d Vice-Pres. 


T. A SMITH, Jr., 3rd Vice-Pres, F.J.ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 
OF NEW YORK 


$ 1,000,000.00 


Organized 1874 





H. S. LANDERS, President 


E. G. POTTER, 2d Vice-Pres. T. A. SMITH, 3rd Vice-Pres. 


NEAL BASSETT, Chairman of Board 


WINANT VAN WINKLE, Vice-President 
FRANK J. ROAN, 3rd Vice-Pres. 


J.C. HEYER, Vice-President 
E. R. HUNT, 3rd Vice-Pres, S. K. McCLURE, 3rd Vice-Pres. 


JOHN R. COONEY, Vice-President 


COMMERCIAL CASUALTY INSURANCE COMPANY 


$ 1,000,000.00 


Organized 1909 





WESTERN DEPARTMENT 


844 Rush Street, Chicago, Illinois 


ey ag A. CLARK, Vice-President 
H, M. SMITH, Vice-President 
TAMES SMITH, Secretary 


CANADIAN N DEPARTMENT 
461-467 Bay St., Toronto, Canada 


MASSIE & RENWICK, Ltd., Managers 














EASTERN 


DEPARTMENT 


10 Park Place 


NEWARK, 


NEW JERSEY 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 





PACIFIC DEPARTMENT 
220 Bush Street, 


San Francisco, California 
W. W. & E. G. POTTER, 2nd Vice-Presidents 
FRED W, SULLIVAN, Secretary 


SOUTH-WESTERN DEPARTMENT 


912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice-President 
BEN LEE BOYNTON, Res. Vice-President 
A, C. MEEKER, Secretary 


H. R. M. SMITH, Vice-Pres. 


H. R. M. SMITH, Vice-Pres. 


H. R. M. SMITH, Vice-Pres. 


H. R. M. SMITH, Vice-Pres. 


H. R. M. SMITH, Vice-Pres. 


H. R. M. SMITH, Vice-Pres. 


H. R. M. SMITH, Vice-Pres. 
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Profits Insurance Forms Are 


Analyzed By Well-Known Adjuster 


George Harrington of New York, Formerly With New York 


Board of Fire Underwriters, Explains New 
Forms to Producers 


George Harrington, independent com- 
pany adjuster in New York and for 
years connected with the loss committee 
of the New York Board of Fire Under- 
writers, recently addressed the General 
Brokers Association on the subject of 
profits insurance. He urged agents and 
brokers to study the needs of clients 
closely before selling this coverage and 
recommend to them that form which 
measures up to their particular require- 
ments. Both the forms which he dis- 
cussed are earnings forms and an in- 
demnity only to the extent of the loss 
for such profit and/or fixed charges as 
would have been earned had no fire oc- 
curred. Following are Mr. Harrington’s 
remarks practically in full: 

Tn considering the question of insur- 
ance on profits, there are two methods 
of approach. One would be insurance 
upon net profits, to which might be add- 
ed standing charges and increased cost 
of working. That is the English idea. 
Our own method is somewhat different, 
and is based on the loss of earnings 
generally considered from the view- 
point of gross profits, less such part, if 
any, as was being paid out of capital 
funds, during the time required to re- 
pair the damage by fire. It also takes 
the form of insuring loss of presump- 
tive earnings on merchandise on hand 
which as lost sales probability because 
of a fire damage. 

Profits Defined 


In general terms profits is the “ex- 
pectation of pecuniary gain from the 
continued existence of the thing insur- 
ed.” To the accountant it is “the ex- 
pression in money value of the excess 
of receipts from sales over-costs.” Clear- 
lv, however, no indemnity contract may 
allow a collection of that part of “re- 
ceipts from sales,” which includes in 
sales price whatever expense has not 
been incurred at the time of fire and 
which an intervening damage may stop 
—for to both save this and recover the 


same amount from insurance would 
constitute dual collection. These are 
such items as cash discounts, service 


charges of factor or broker, reserve for 
doubtful accounts, commissions, income 
or similar business taxes, interest on 
future advances, packing and delivery 
charges, and rents if the lease is can- 
celed by the fire, but these are calcul- 
able as saved expense only to that ex- 
tent that they apply to the stock on 
hand day of fire. 

“A profit can be made only upon a 
sale of goods . . . to some outsider who 
pays for them,” says the Supreme Court 
N. Y. County. Clearly then any such 
insurance must be upon the principle 
that profits are made from sales, and 
recovery should be predicated upon the 
sales which the merchandise described 
and on hand will take care of. 

The New York Exchange forms state 
that liability shall not exceed the ac- 
tual loss of profits receivable on the 
date of the fire from the sale of the 
described stock. It may well be argued 
(and by our Courts has been) that this 
means that the damaged merchandise is 
assumed to have been salable on the 
date of fire, at the then market price 
and if such a sale in the ordinary course 
of the business of the insured would 
have shown a profit, that profit was in- 
sured by the policy. Clearly such insur- 
ance is not upon the profits of the busi- 
ness, but is upon the profits derivable 
from a sale of particular merchandise. 

Old Forms Indefinite 

In theory I am unable to see any great 
difference in the forms formerly in use 
and those now adopted. In practice 


GEORGE HARRINGTON 


there may be a considerable variance. 
The old forms were indefinite in their 
terms, principally in that they failed 
to state what was meant by “profits,” 
which is a word of various meanings, 
and in that they were more or less open 
to debate as to whether allowance might 
not be demanded for the totai amount 
of the difference between what such 
stock as was injured by the fire would 
have brought had it been sold day of 
fire and what that same stock would have 
cost insured had he purchased it that 
same day. 

Do you feel that any indemnity con- 
tract should be subject to such a con- 
struction, ignoring as it must any re- 
maining value and/or sales value the 
stock may have as salvage, whether sold 
by the owner or the companies, and 
assuming further that this was all sal- 
able merchandise at full prices. 

The New Forms 


That there might be no longer such 
constant controversies the new form de- 
fines profits as the excess receivable 
from sales over cost to replace, and it 
deducts from such excess that expense 
which the fire stops, and adds any ex- 
pense which good business dictates 
should be incurred to reduce the other- 
wise sustainable loss, if any. And it 
further stipulates that only the “actual 
loss of profits” which results from a 
“loss of sales” is to be considered. It 
provides that business is to go on, or 
to be resumed as soon as_ possible 
through the use of on hand merchan- 
dise and other acquirable stock or prem- 
ises, unless to do so would create the 
loss. 

All of this is proper and was in theory 
at least in the prior forms. As a profit 
can only be made upon an actual sale 
it may be that the incorporation of these 
words was unnecessary. 

And yet does not this change, or this 
actual writing in of the phrase “result- 
ing from a loss of sales and/or a reduc- 
tion in the amount of profits . . . de- 
rived from sales” introduce a new ele- 
ment into this form? From the _ in- 
ception almost of insurance it has been 
realized that a loss may be caused by 
fire in excess of the physical property 
damage—and Courts have declared “that 
profits may be insured but they must be 
insured as such.” And hence we have 
these extension contracts under various 
names; such as improvements and bet- 
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Fire Reinsurance Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 








terments; rents; leascholds; demolition; 
increased cost of rebuilding; profits, and 
use and occupancy. As to the latter two, 
profits have been based upon the theory 
of an allowance over the cost value 
(which is paid by the property insurance) 
and between that and the market worth, 
which can no longer be realized because 
of the damage. In the early days, this 
was done through a flat percentage al- 
lowance agreed upon in advance and so 
on through various changes to the pres- 
ent methods. As that was inadequate 
we soon found the idea developing of an 
insurance on the loss arising from sus- 
pended business. One is based on the 
stock on hand and its probable sale, and 
the other on future operations. The two 
ideas should not overlap. 

Now have we—or have we not—inject- 
ed the time element into the profits 
form? Is this practically a use and oc- 
cupancy policy limited to the earnings 
for that time during which business 
could have been carried on with the 
stock on hand, and/or replacements? I 
am not fully of that opinion. I hold 
rather that this form is still predicated 
on the loss of profits on the merchan- 
dise on the shelves and damaged, with 
proper reservation that those _ things 
should be done by insured which any 
good business man would want to do, 
that there is to be no abandonment of 
a failing business to the insurance com- 
panies, and that it is actually true profits, 
which can come from sales only, which 
are insured. 

Form No. 1 


No. 1 form is a limited contract, at a 
lower rate, and is liable for that pro- 
portion of the probable profits (as de- 
fined) which equals the percentage of 
damage to the stock itself. In other 
language, it is liable for the regular 
profit ratio on the amount of the dam- 
age done to the goods themselves. If 
the cost of the stock damaged is $1,000, 
the sale value $1,200, and the percent- 
age of damage is 50%, then this policy 
assumes approximately to pay $100—or 
one-half of the profit of $200 if that 
does not exceed the loss sustained. 

It should be kept in mind that the 
loss to profits is not always in the same 
proportion as the loss to the goods them- 
selves. It varies greatly with the char- 
acter of the stock. On staples and low 
priced articles these may be approxi- 
mately the same but on exclusive or high 
priced things a 25% damage may con- 
ceivably kill a sale entirely. Also in 
case of a salvaging operation the in- 
sured is deprived of any chance of mak- 
ing a profit on the merchandise taken 
over. This form will grant a fair de- 
gree of recovery where the fire damage 
approaches a total loss but may prove 
quite inadequate where the percentage of 
loss to stock is small. 


Form No. 2 


No. 2 form is much more liberal in 
its terms, and is at a higher rate. These 
differ in that whereas the No. 1 limits 
the recovery to that percentage of the 
profits on the damaged articles which 
equals the proportion of direct loss, No. 
2 insures the actual loss of profits on 
any of the stock that is damaged or de- 
stroyed, irrespective of the amount of 
that damage, and as it is liable for the 
full profit on any stock affected, it omits 
the other provision as to a result of sal- 
vage handling operations. Both forms 
are concurrent in that they cover profits 
on damaged stock which is “finished,” 
that they insure only loss sustained, that 
this or other stock or other premises 
are to be made use of, that avoided ex- 


pense is deductible, and that the te. 
sults are predicated on loss of sales. 


Average Clause 

Both forms contain average clause con- 
ditions which are based on the profits 
“which would normally have been real- 
ized from the sale in an undamaged con- 
dition of the entire described stock on 
the date of the fire.” Where this policy 
is subject to 100% average it would seem 
that if single articles are destroyed in- 
sured could not collect as loss the full 
profit unless the amount of the insur- 
ance equals the aggregate profit on every 
article in the store. Many have argued 
that full gross profits is the basis of 
average. But we met that same line of 
reasoning under the rents form. In 
spite of such published opinions, I can- 
not believe that these words will be given 
a meaning by the courts requiring an 
amount of insurance which will exceed 
the limit recovery in the event of a total 
loss. I think you can safely say that 
the “profits of the entire described 
stock” is subject to a reduction of the 
expense no longer payable because the 
fire destruction has ended their exist- 
ence. 

As is true of rents, so it is also true 
here, that a partial damage, where no 
reduction of expense is possible, gives 
insured a greater degree of collection 
than does a complete burnout. 

Neither of these forms gives the com- 
pany any control over or hand in the 
adjustment of the direct damage to the 
stock. Form No. 1 leaves that question 
entirely to the result of the adjustment 
of the loss by companies insuring the 
stock. Form No. 2, on the contrary, 
provides no such method of ascertain- 
ment, and it declares that the full profit 
which normally would have been earned 
is to be paid on all damaged stock, 
whether this injury be 1% or 99%. This 
is productive of controversy. The sub- 
ject matter is not the merchandise but 
the profits on same. The profits policy 
cannot take over the stock, it may not 
replace it, it cannot even compel in- 
sured to salvage it. The direct insur- 
ance may, however, take over the prop- 
erty, both damaged and undamaged, or 
it may elect to adjust its loss on a com- 
promise over all percentages. So in- 
sured may claim a total loss under prof- 
its because of the acts of the direct in- 
surance, or the insured himself might 
claim the retention of any profit on his 
own sale of salvage. Under prior forms 
this was a serious danger but the pres- 
ent wording with its provision as to loss 
of sale, continuance of business and use 
of the described stock places a check on 
any such tendencies. 

When Profits Insurance 

Profits insurance may be desired over 
other forms where the construction or 
nature of the risk is such that any loss 
will probably be confined to a_ small 
area; where facilities are such as to 
enable a very prompt resumption of busi- 
ness; where the fire will not cause any 
appreciable loss of customers; 
the turnover is rapid. Under most other 
conditions it would seem that use and 
occupancy is the preferable form. 





SALVAGE CO. SEEKS CAPITAL 

Directors of the Underwriters Salvage 
Co. of New York have adopted a resolu- 
tion to call upon stockholders to sub- 
scribe an additional $50,000 to the or- 
ganization’s working capital. It will be 
recalled that the National Board of Fire 
Underwriters recently declined to give 
financial aid to the salvage company. 
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Can Cancel Only If 
Insurance Is Valid 


NEW YORK COURT DECISION 





Appellate Term Passes on Right of 
Cancellation and Return of 
Premium 





In two memorandum decisions just re- 
leased the appellate term of the New 
York Supreme Court for the First De- 
passes several points 
interest to 
The most interesting one 


partment upon 


which are of 
and loss men. 
is the construction the court has given 
to Section 122 of the Insurance Law 
which relates to the right of cancellation 
on the part of an assured and his right 
to a return premium. The court held 
that the right of cancellation applies 
enly to a valid contract of insurance and 
not to a policy procured through fraud. 
Thus the richt to a return premium on 
the part of an assured is not an absolute 
one. 

Elias Garrow, an attorney in the city, 
sued the Lincoln Fire in one suit for the 
return premium on a policy of which he 
had requested cancellation a month or 
two after the poiicy went into effect and, 
in a second suit, for collision damage 
claimed by him to have occurred on Sep- 
tember 9, 1933. The insurance company 
set forth various defenses. One was to 
the effect that on September 11, 1933, 
the time the collision insurance on the 
assured’s automobile was applied for, the 
latter had failed to advise the insurance 
company of an accident that had oc- 
curred two days before. In that way 
the company claimed he had practiced 
concealment of the true facts and had 
attempted a fraud. The assured claimed 
he had a binder dated September 11, 
1933, for the insurance, dating it back 
to September 9, 1933, at 12:45 p. m. The 
accident occurred at about 4:30 p. m. of 
that day. 


underwriters 


Company Gives Defenses 

The company further alleged that Gar- 
row had given an incorrect address at 
Richmond Hill when in truth he resided 
at Brooklyn, solely for the purpose of 
getting a cheaper rate of insurance on 
the collision feature. Furthermore, that 
Garrow had miswarranted the real and 
actual cost of the automobile. The com- 
pany maintained that the policy was 
consequently invalid from its inception 
and offered to return the full premium 
of $149.70 which the assured had paid. 

In the lower court Garrow made mo- 
tions for summary judgment on _ the 
ground that the defenses interposed by 
the company were not sufficient, and his 
motions were granted. The company 
also moved to consolidate the two ac- 
lions instituted by Garrow because both 
actions were on a single policy of in- 
surance. In that way the two suits 
would be tried as one and all the issues 
would be disposed of at one and the 
same time. The motion to consolidate 
was denied. The company took an ap- 
peal in both suits. On appeal the as- 
sured maintained that regardless of any 
fraud, if any, he was still entitled to a 
return premium under Section 122 of the 
Insurance Law. 

The company, however, submitted that 
this section related only to valid con- 
tracts of insurance and that there was 
no intention on the part of the legisla- 
ture of this state to penalize the com- 
Pany where an assured had practiced 
fraud in the inception of the contract. 
Furthermore, the company argued that 
the defenses interposed by it were valid 
and that the lower court had no right to 
eliminate a trial and decide the matter 
purely on affidavits, particularly where 
the company’s defenses indicated suffi- 
cient evidence cf fraud on the part of 
the assured. 


Appeal Court Opinions 
The court, on appeal, in deciding the 
matter, rendered two opinions. In the 


first it held that there was a triable issue 
as to whether the policy was procured 
through fraud, which must be decided by 
a trial. In the second it held: “There 
being issues of fact as to whether the 
policy was procured through fraud, it 
was error to award summary judgment 
in this action for the cancellation value. 
The statute (Sec. 122, Insurance Law) 
gives no right of action based on a pol- 
icy procured through fraud.” 

The Appellate Court further set aside 
the judgment in each case, denied the 
motions for summary judgment and or- 
dered that both suits be consolidated. 

The decision of the Appellate Term of 
the Supreme Court with respect to Sec- 
tion 122 of the Insurance Law is impor- 
tant. It holds that it is unnecessary for 
an insurance company to make a tender 
of the premium or to honor any request 
for a return premium where the policy 
was procured by fraud. In the appeal 
the company withdrew its offer to make 
a return of the premium. 


Elias Garrow appeared in person in 


the suit. The Lincoln Fire was repre- 
sented by Joseph Greenhill, attorney, 
New York City, with Simon Greenhill 


on the brief. The Insurers Adjustment 
Bureau, Inc., was the adjuster for the 
company. 





Chandler President of 
Suburban Field Club 


New York Field Club 
elected William E. Chandler, New Hamp- 
Fire, as president at the annual 
meeting last week. Other officers are: 
Arthur J. Devine, Na- 
tional Liberty; secretary, David E. Ca- 
vert, American Eagle, and treasurer, 
Frank N. Vaughn, Glens Falls. William 
A. Bierne, the. retiring president, was 
presented with a wrist watch as a token 
of the csteem of the membership. 


The Suburban 
shire 


vice-president, 


OPENS LIFE INS. DEPARTMENT 
Field & Cowles, New England mana- 
gers of several fire and casualty com- 
panies in the Royal-Liverpool groups 
and of the marine department of the 
Insurance Co. of North America as well 
as Boston general agents for the Actna 
(Fire) and the North America, have 
opened a life insurance department with 
J. H. Giltner as manager. He was for- 
merly with the Travelers in New York 
and in the West. More recently he was 
with the Prudential at its St. Louis 
office. 


nines & Higgins Back 
Globe & Rutgers Plan 


Johnson & Higgins, insurance brokers, 
sent a statement last week to their 
clients as an endorsement of the reha- 
bilitation plan of the Globe & Rutgers 
Fire. It said in part: 

“After a careful consideration of the 
plan we are of the opinion that it offers 
all the safeguards to the interests of 
creditors that could reasonably be ex- 
pected under the circumstances in which 


the company finds itself, and we also be- 
lieve its acceptance by creditors will en- 
able them to realize on their claims more 
quickly than would result from a liqui- 
dation of the company, the only other 
alternative. In our opinion our clients 
would do wisely to promptly send in 
their assent to the plan as requested.” 





EDWARD S. INGLIS ON COAST 

Edward S. Inglis, vice-president of the 
Corroon & Reynolds companies, is now 
on the Pacific Coast assisting in the or- 
ganization work of the new department 
office of the group in San Francisco. 
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A slang phrase, but the epitome of compliments when uttered by the 


99 


satisfied client of any local insurance agent. Will your clients have occasion 


to say the same of you? They will, if you bring to their attention all 


possible hazards and sell them the coverages they need before losses occur. 


In your endeavors to protect your clients’ interests properly and ade- 


quately, do you incorporate into their regular policies such necessary 


e 
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The “Springfield Group’ 
has available educational 
material on all fire and 
allied lines. Write to the 
Business Promotion De- 
partment if you would 
“know your onions,”’ and 


increase your commission 
income. 





auxiliary coverages as Rent and Use & Occupancy? 


Do you tell them all about Explosion Insurance, 


Riot & Civil Commotion Insurance, and the in- 


creasingly important Inland Marine coverages ? 


If not, you are not giving your clients the con- 


scientious service they have a right to expect. 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 


Cash Capital, $5,000,000.00 


SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 


Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr.. Montreal 


CONSTITUTION DEPARTMENT, Springfield, Massechusetis 


SENTINEL FIRE INSURANCE COMPANY, Spri 
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MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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Tribute to Gustav Kehr 

Gustav Kehr, formerly president of the 
National Liberty, died last week. He 
was well known by the older generation 
of company officials in New York City 
during the late nineties and early part 
of this century. When I came to the 
old Germania in 1891 he had just become 
assistant secretary. He was the first 
one to introduce an insurance company’s 
own printing and supply department. 
When he started with it, the experi- 
ment was keenly watched by others and 
they gradually followed—he had been 
told by others it couldn’t be done suc- 
cessfully. As a thorough accountant he 
had few peers, and built up at the time 
a system of control that was unique and 
efficient. He had an old world idea of 
economy in the management of the sup- 
ply department and saved tens of thou- 
sands of dollars from among the wastage 
usual until then. It was he who urged 
upon all the economy effected by study- 
ing out a telegram so that ten words 
said a lot, and we did not use the present 
fad of putting “Stop” after every sen- 
tence, either. Now a telegram is given 
the flourishes of several “Stops” to make 
it look “business-like,” and the telegraph 
companies reap a harvest. Caesar would 
not have telegraphed after his famous 


Separation 


(Continued from Page 18) 


every member of the Philadelphia Insur- 
ance Agents Association: 


Agents to Confer in New York 


“The board of governors and officers 
of your organization have had several 
discussions on the subject of separation 
between union and non-union companies 
recently and are considering calling on 
the special committee of the Eastern 
Underwriters Association in New York 
who have been appointed to discuss the 
union companies’ program. 

“Although not advised officially, we 
understand the plan is to make it ef- 
fective on July 1, and we desire to place 
before our membership just as much au- 
thentic information as possible. 

“It is our purpose to give you just as 
much information as we can before such 
time as you may be called upon to make 
a decision in this matter as relating to 
your individual office, and the writer will 
greatly appreciate any information in 
your possession which you think would 
be of benefit to our membership. 

“We desire to enlist the agency offices 
in their entirety in the direction that 
will most benefit the majority.” 

By this action the Philadelphia agents 
have again brought to the forefront the 
annoying subject of production branch 
offices. The “betterment of agency con- 
ditions” is in the main two points—(1) 
more of a say by the agents in the 
management of the Philadelphia board, 
and (2) placing the agents on an equal 
basis with the branch offices in the se- 
curing of over-the-counter business. 
making 
opposing 


The agents are 


it plain that 
they are not 


separation but 


they are first seeking settlement of these 
two points before agreeing to accept 
separation The association’s special 


committee plans to go to New York next 
week to discuss the situation with the 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


campaign: “I came (stop), | saw (stop), 
I conquered (stop).” Mr. Kehr had a 
penetrating and analytical mind and was 
also a very good listener, with a re- 
tentive mind. 

He always had the interests of his 
company at heart, often sacrificing him- 
self for its interests in the way of late 
hours, work on holidays and Sundays 
and at home. One could bank on every- 
thing he or his staff of assistants sent 
cut to agents or fieldmen. His assistants 
did not have the name of “accountants” 
or “auditors,” they were just “bookkeep- 
ers,” but they were reliable and accurate. 
An upright man, good husband and 
father, and an able business man he fully 
merited the success he achieved. There 
were three generations of Kehrs in the 
Germania (National Liberty), grand- 
father, son, and grandson. G. Kehr, 
son of the deceased, and my contempor- 
ary, survives him. The latter served as 
clerk, special agent and secretary and 
vice-president during the lifetime of the 
deceased, and his father was very 
proud of him. I served under both from 
1891 to 1923, thirty-two years in all. Mr. 
Kehr, Sr., was sparing with praise, and 
when we received a commendatory word, 
we truly prized it. The passing of the 
last of the old Germania “crowd” leaves 
us all sadder now. 


Eastern Underwriters Association com- 
mittee. 
To Go Ahead in Chicago 

Doubts as to whether separation of 
agencies shall be completed in Chicago 
in accordance with the mandate of the 
Western Underwriters Association were 
removed last week at a conference of the 
association’s special Chicago committee 
with a special committee from the Chi- 
cago Board of Underwriters. 

Charles F. Thomas, secretary of the 
W. U. A., as spokesman explained that 
separation in the excepted cities had 
been unanimously approved by the W. 
’. A. and that a three-fourths vote by 
mail would be necessary to rescind the 
action, which vote is exceedingly improb- 
able of achievement. Accordingly the 
governing committee, the body charged 
with the responsibility for effecting the 
separation, is obliged to proceed as ex- 
peditiously as possible. No date has yet 
been set, but this will be taken up by 
the governing committee soon. 


E. U. A. MEETS NEXT WEEK 
When the Eastern Underwriters Asso- 
ciation holds its meeting next Thursday 


in. New York the New Jersey situation 
will be one of the chief topics for dis- 
cussion. The proposed plan of rear- 


rangement of general and supervising 
agents, to avoid the payment of excess 
commissions, has not been completed and 
approved because of some hitch over the 
question of supervising agents. The 
committee on agency balances will re- 
port also at this mecting. The matter 
of separation is not on the agenda but, 
of course, may be brought up. 


DUMONT’S. SON IN NEW YORK 

Richard N. Dumont, son of Manager 
John R. Dumont of the Interstate Un- 
derwriters Board, was graduated recent- 
ly from Sewanee Military Academy, Se- 
wanee, Tenn., and this fall will enter the 
Wharton School of Finance at the Uni- 
versity of Pennsylvania to specialize in 
insurance courses. For several weeks 
this summer he will be working here. 
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N. Y. Legion Memorial 
Square Is Dedicated 


CEREMONIES WERE IMPRESSIVE 


City and State Leaders, Legionnaires and 
Army and Navy Detachments, 
Participated 


“Legion Memorial Square” is now the 
official name of the junction of Maiden 
Lane and Liberty Street. The square 
was formally dedicated in impressive cer- 
emonies conducted on Saturday by the 
New York County American Legion and 
Insurance Post 1081. It is a memorial to 
those men of the insurance district who 
gave their lives during the World War. 

Fittingly, the man whose idea it was 
acted as chairman of the Memorial 
Square Committee—Major G. H. Lamm, 
vice-president of G. H. Schnebbe & Co. 
He presided at the exercises last Satur- 
day. They began with a parade of sev- 
eral hundred legionnaires from the Cus- 
toms House up Broadway into the insur- 
ance district, with the cooperation of the 
Army and the Navy. A detachment of 
the 16th Infantry participated, as did the 
bands of the 18th Infantry and the U. S. 
S. “Texas” and “New York.” A plat- 
form was erected on the Square; Sta- 
tion WNYC provided amplifiers, and the 
insurance buildings were decorated with 
the national colors. 

Among tne speakers were Alderman 
Joseph Clark Baldwin, 3d, minority lead- 
er of the Board of Aldermen; John 





Dwight Sullivan, past county commander 


of the Legion; John J. Cronin, present 
county commander; John P. O’Brien, 
former mayor; John J. Bennett, attorney 
general of New York, who represented 
Governor Lehman and_ Bernard F. 
Deutsch, president of the Board of 
Aldermen, who represented Mayor La 
Guardia. They all dwelt on the theme 
of preparedness. 
Tribute to the Dead 

The invocation was offered by the Rev. 
Jusserand De Forrest, chaplain of New 
York County American Legion. Prayers 
were offered following a one minute si- 
lence for the dead of the insurance dis- 
trict by Father P. J. Temple, Our Lady 
of the Rosary Church, Benediction was 
offered by Rabbi J. Hager of the Wall 
Street Synagogue. 

At the conclusion the band played the 
Star Spangled Banner. Then Messrs. 
Sennett and Deutsch unveiled the new 
street signposts. 

Thus concluded the solemn dedication 
of insurance’s own memorial to its war 
dead—the culmination of months of ef- 
fort on the part of Chairman Lamm and 
his committee. He had as his aides 
James J. Ward and Albert Frank, ad- 
justers, both of 84 William Street; deco- 
rations, George S. Christie; reception, 





224TH YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. 
Western Department 


309 West Jackson Blvd. 
Chicago 


New York 


Pacific Department 


100 Sansome Street 
San Francisco, Cal. 











Malcolm G. Bibby of the Hartford A. & 
I.; secretary, J. M. Goerl, 71 Pine Street; 
distinguished guests, William Bonner of 
Stewart, Hencken & Will, and Arthur 
Fitzgerald, and liaison, W. A. Rattle- 
man of the National Union. 





SCHENLEY LOSS ADJUSTED 


Companies and Assured Agree on 
$2,655,467 as Fair Amount for 
Fire at Pepper Plant 

3y unanimous agreement adjusters for 
both companies and assured have fixed 
the insurance loss arising out of the fire 
at the James E. Pepper plant of the 
Schenley Distillers’ Corporation at Lex- 
ington, Ky., on April 28 at $2,655,467. 
This sum wiil cover all losses included 
in the fire and will relieve the companies 
from further responsibility. The Pepper 
plant was written as part of the Schenley 
schedule which involves around $19,000,- 
000 of values. The companies having the 
largest share of this insurance include 
the following: Pearl Assurance, North 
America, Commonwealth, Royal, Knick- 
erbocker, National Union, _ Fidelity- 
Phenix, Aetna (Fire), Yorkshire, United 
States Fire and the Travelers Fire. The 
gross losses will be reduced in_ nearly 
all cases by reinsurance. 

The claims of the assured, as agreed 
upon, include no government tax on 
bonded whiskey because this was exclud- 
ed by the policies. It is said that the 
matter of possible violations of the re- 
porting sections of the Interstate Under- 
writers Board policies was not pressed 
but that the adjustment was based on a 
decision of values at the time of the fire. 
AUTO DIRECTORS MEET TODAY 

The board of directors of the National 
Automobile Underwriters Association 
will meet today in the National 3oard 
of Fire Underwriters rooms in New York 
City. At this meeting the results of the 
staff committee’s work in Chicago re- 
cently will be considered. There may 
also be some thought given to ways ane 
means for making collision insurance 
more attractive to car owners. 
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New England Agents 
Prepare for Meeting 


AT BRETTON WOODS, JULY 9-11 
Most of Time will Be Devoted to Dis- 
cussion of Problems; Few 
Speeches on Program 
Few set speeches will appear on the 
program for the thirteenth annual con- 
yention of the New England Associations 
of Insurance Agents at the Mt. Wash- 
ington Hotel, Bretton Woods, N. H., July 
9-11. Instead more time will be devoted 
to discussions of current problems of in- 
terest to agents, including separation in 
Boston, collections, workmen’s compen- 
sation, agency advertising and the rela- 
tions of the Home Owners Loan Corp. 

with agents. 

The convention will open Monday 
evcning, July 9, with a get-together din- 
ner, Thomas C. Cheney, chairman of the 
New England Advisory Board, presiding. 
Speakers will include Insurance Commis- 
sioner John E. Sullivan of New Hamp- 
shire, President Allan I. Wolff of the 
National Association of Insurance Agents 
and Executive Vice-President E. M. 
Allen of the National Surety Corp. On 
Tuesday and Wednesday mornings there 
will be regular business sessions. Tues- 
day afternoon will be devoted to golf 
and sightseeing and the evening to an 
informal dinner and dancing. The per- 
sonnel of the committees in charge of 
the convention follows: 

Registration: A. B. Gile, Arthur J. 
Rouillard and Robert N. Davis. 

Speakers, program and entertainment: 


Fred R. Smith, Charles W. Verney, Paul 
\. Colwell and Edwin J. Cole. 
Invitations: Warren S. Shaw, Ivan E. 


A. Norton. 
gifts: 
Walter G. 
Wills, 
Steel, 


Lang and Fred 
Sports, prizes and 
Hatch, S. C. Dorsey, 
Attendance: William H. 
Braithwaite, Carroll K. 


Harold W. 
North. 

Harold 
Arthur 


Kouillard, Earl D. Dane and Arthur 
Pradshaw. ; 
Ladies’ entertainment: Miss Gladys L. 


Cole, Mrs. Thomas C. Cheney, Mrs. 
Archie B. Gile, Mrs. Fred R. Smith and 
Mrs. Ivan E. Lang. 

Publicity and printing: Carroll K. 
Steele, C. Waldo Lovejoy and A. C. 
Mason. 





F. H. Ross Agency Opens 


Inland Marine Department 
The F. H. Ross Agency of New York 
has opened an inland marine department 
representing the Buffalo and the Du- 
buque Fire & Marine. Robert C. Walsh 
is manager of the new department. He 
has been in insurance for about twenty 
years and served previously with Hage- 
dorn & Co., Chubb & Son, Wilcox, Peck 
& Hughes, the Continental and Talbot, 
3ird & Co. The inland marine depart- 
ments of the Buffalo and Dubuque are 
handled by the Associated Companies’ 
Marine Office of Hartford, of which Wil- 
liam C. Eberie is manager. On July 1 
the well- known F. H. Ross Agency will 
celebrate its or eke anniversary and take 
en the Dubuque for fire business in New 
York City, Brooklyn and the suburban 
territory. 





FIRE MEN RAID MARINE LINES 


Somewhere in the dark depths of Pe- 
conic Bay, Long Island, ninety-eight 
baby weakfish and porgies are calling in 
vain for their daddies as the result of 
the annual fishing party of the members 
of the Home Insurance Co.’s Brooklyn 
office. Those present were H. C. Blactz, 
pcre A. C. Foss, John Scott, F. J. 
Lubbe G. Neil, W. E. Turner, C. H. 
Wilson, ‘A. N. Wilson, R. A. Sheehan, 
W. Freudig, J. Fabrizio and F. Martin. 





AETNA (FIRE) DIVIDEND 
Directors of the Aetna (Fire) this 
Week declared the regular quarterly divi- 
dend of 40 cents a share, payable July 
to stockholders of record June 18. 


Virginia Rating Bureau 
Holds Annual Meeting 


The annual meeting of the Virginia 
Insurance Rating Bureau was held at 
Richmond last Friday. The governing 


committee at its meeting following that 
of the bureau, re-elected A. R. Phillips, 
Great American, chairman, and B. C. 


Virginia Fire & Marine, vice- 
and appointed the following 
committee: H. C. Taylor, 
Home, chairman; D. L. Coulbourn, Na- 
tional — vice-ch: uirman; George A. 
Banta, New York Underwriters; WwW. P. 
Hill, Virginia Fire & Marine; J. N. Ja- 
cobs, Commercial Union; M. C. Speight, 
London & Lancashire; L. E. English, 
general agent; G. G. Long, Aetna; R 
C. Rice, Phoenix Assurance. 

Messrs. Coulbourn, Long and Rice are 
new members of the committee, succced- 
ing George MceM. Goodridge, Fireman’s 
Fund; C. H. DeGraffenried, North Brit- 
ish & Mercantile, and A. L. Owen, Al- 
liance of Philadelphia. The other six 
members had served on the committee 
the past year and were reappointed. 


Lewis, Jr., 
chairman, 
executive 





Veterans Recall Blossom 
House at Kansas City 


Discussing the old days in the South- 
west, several underwriters have recailed 
the Blossom House, which stood oppo- 
site the old railroad station at Kansas 
City and was the headquarters for fielc 
men covering that territory. ; 

The clerk, whose name was Pete (ii 
he had a surname no one ever heard it), 
knew all the boys and could always tell 
just where they were. ‘To locate a spe- 
cial agent one had only to ask Pete; h 
always knew, and there was a good rea 
son for this. In the State of Oklahoma, 
then the Indian Territory, prohibition 
was stricily enforced, as it was fearcd 
the Indians might become intoxicated 
To overcome this handicap the field men 
had a code arranged with Pete. A tel 
gram to him reading “Will be in Musko- 
gee thiee days” meant send three quarts 
of rye; “Willi be in Tulsa two days” was 
send two quarts, and so on. 

The Blossom House and Pete are gon 
but a few old-timers. still j 
memories of those days. 


recall fond 


CHESTER HEADS INSTITUTE 

Hawley T. Chester of Chubb & Son 
has been elected president of the Ameri- 
can Institute of Marine Underwriters, 
succeeding the late Howard W. Beebe, 
who died recently. Other officers of the 
Institute are: vice-president, John F. 
Purcell; secretary-treasurer, Samuel ID. 
McComb. 





KEALEY GOES TO HARTFORD 

Clifford R. Kealey, formerly with th« 
Marine Office of America in charge of 
the Detroit branch office, has joined th« 
Associated Companies’ Marine Office at 
Hartford as underwriter. This office 
conducts the inland marine departments 
of the Buffalo and the Dubuque Fire & 
Marine and has been in operations suc 
cessfully for about a year. 


CHARLES G. SNOW DIES 
Snow, manager of 
Atlanta, Ga., for 


Charles Goodrich 
the Travelers Fire in 
the last seven years, died on Thursday 
of last week after a brief illness. He 
was 41 years of age. Before joining the 
Travelers Fire he was with the Hartford 
Fire for five years. The deceased is sur- 
vived by his widow, a daughter and twe 
He was buried at nora, 5 N.C 


FIELD CLUB OUTING JUNE 20 

The Anthracite Field Club will hold 
its fourth annual outing, clam bake and 
corn Toast next Wednesday afternoon 
and evening, June 20, at Martz Grove. 
near Wilkes-Barre, Pa. The program of 
events includes golf at the Irem Coun- 
try Club, quoits, baseball, bridge, 
pinochle, tug-of-war and various foot 
Traces. 


sons. 


Charles Weller Heads 


Insurance Golf Ass’n 


\t the Spring golf tournament of the 
Insurance Golf Association, formerly the 
Chiselers, held last Wednesday, June 6, 
at the Crestmont Golf Club, West Or- 
ange, N. J., 110 members and their guests 
participated. This was by far the larg- 
est attendance at any of these tourna- 
ments to date. Edward Westendorf with 
an &2 won the low vross prize, the low 
net prize going to Howard G. Stocker, 
who shot an 85. 

The morning kicker’s handicap prize 
was won by Robert Moore, and the 
afternoon professional kicker’s handicap 
by Fred Clarke and Frederick E. Acker. 
In addition twenty-three foursome prizes 


were distributed to the players in each 
foursome — the lowest score for the 
afternoon eighteen holes 


At the cain get-together dinner the 
fhieers offered a resolution that a ne 
sct of officers be elected and presented 
the following slate: President, Charles 
Weller; vice-presidents, Herman Kraem- 
er and Fred Meyer; secretary, George 
ltoss; treasurer, Edward Westendorf. 
The resolution was adopted forthwith 
and the slate presented was elected unan- 
imously. The retiring officers were: 
President, Frederick A. Marsh; vice- 
presidents, Robert F. Wright and Mor- 
van Harris; secretary, Arthur C. Willis, 
and treasurer, George R. Miller. Mr. 
Weiler is associated with the North Brit- 
ish & Mercantile. The association 1s 
composed of company men, agents and 
brokers interested in golf. 





WINS MODEL PLANE CONTEST 

Raymond A. Norden, junior clerk in 
the New York offices of the North Brit- 
ish & Mercantile, won two prizes Mon- 
day for his construction of a fifteen-inch 
scale model of a Douglas airliner. He 
is a night school student at City College 
and won a 6,000 mile airplane trip to the 
Pacific Coast and back offered by the 
T. W. A., Inc.; likewise he received the 
Red Star Trophy from R. H. Macy & 
Co. Norden’s model plane was judged 
the best of thousands of reproductions of 
Douglas airliners. 


TO PLAY PRISON BALL TEAM 

Twelve baseball players, known as the 
“Insurance All Stars” and chosen from 
the Insurance Baseball League, will play 
the Sing Sing team at the prison in 
Ossining, N. Y., on Saturday, July 7 
Two companies of Sing Sing cadets, one 
composed of white prisoners and the 
other of Negro prisoners, will stage ex- 
hibition drills and the prisoners’ band 
will supply music. Supporters of the In- 
surance League team will be taken to the 
prison and back in buses. 

DEATH OF HENRY E. WOOD 

Funeral services will be held at 11 
o'clock this morning at the Church of 
the Transfiguration in Freeport, Long 
Island, for Henry E. Wood, president of 
Henry E. Wood & Associates, Inc., New 
York insurance brokers, who died on 
Monday night after a week’s illness. He 
had been in insurance for forty-five years 
and the organization will be continued 
by those who worked with Mr. Wood 
for many years. The deceased was a 
member of the Masons, Elks, Hempstead 
Country Club and South Shore Yacht 
Club of Freeport. 


New Air Union 
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absolute se- 


(Continued from 
-ured to be provided with 
curity. 
Capt. Lamplugh Heads Union 
The conference was held at the large 
London offices of the North British & 
Mercantile. Captain Lamplugh was 
elected the first president of the Inter- 
national Union of Air Insurers. It was 
decided that the central office for the 
first year of the union’s operations is 
to be in London. The object of this 
inion, which was formed at the confer- 
ence, Was described by Lord Wakefield 
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at a dinner at the Savoy Hotel follow- 
ing the completion of the conference. 


The press was excluded from the con- 
icrence, which was kept private. 

Lord Wakefield said that the confer- 
cuce was historical in that it was the first 
occasion when the International Union 
of Aviation Insurers had met together 
in the United Kingdom to discuss the 
many and ever-changing problems con- 
nected with aviation. 

“From the inception,” he continued, “I 
have taken the deepest interest in the 
development of air service and have en- 
deavored to help forward and assist in 
such development. It is said that avia- 
tion is as yet in the very early stages, 
but it is now a significant and memor- 
able sign of its importance when lead- 
ing underwriters of international repute 
are brought together and are studying 
the technical pcsition so closely. At the 
same time, we are very properly anxious 
‘hat any rules and regulations we formu 
late should, far from offering obsta- 
cles to international commerce and com- 
munications, be framed with a view to 
doing everything possible to cncourage 
aud develop friendly and co-operative in- 
ternational relationship. 


International Problems 

“In the course of a few hours an air- 
plane may pass over the territories of 
a considerable number of foreign coun- 
tries, each having different laws and reg- 
ulations and licenses for passengers land- 
ing cargoes, etc. Injuries caused to pas- 
sengers and/or third parties in foreign 
countries are on different bases, and 
these are all matters that will require 
solution, and such solution can only be 
achieved by conferences of this char- 
acter. 

“I gather that the underwriters are 
not endeavoring to arrange for a com- 
mon basis of rating of premiums; in- 
deed, they are much more anxious to 
remove difficulties and obstacles that are 
almost inherent in aviation of an inter- 
national character than they are to assess 
rates beyond an economic costing of haz- 
ards and liabilities. They are anxious to 
collaborate with all the information they 
can obtain. with a view to helping aircraft 
designers and builders and navigators to 
lessen as far as possible the number and 
severity of mishaps to machines. It may 
well be that this will develop the col- 
lection at a central source of reliable 
weather reports for the daily use of 
pilots.” 

Air Ministry Gives Support 

Sir Christopher Bullock, permanent 
secretary of the British Air Ministry, 
was the next speaker. He said that those 
responsible for the development of fly- 
ing in Britain were convinced that com- 
meena aviation, if developed along 
sound lines, would increasingly promote 
international understanding and _ co- 
operation. 

“I am sure that, in organizing the 
mechanism for international co-operation 
through the medium of this Union, you 
have taken a wise and timely step-—a 
step which will at once benefit the indi- 
vidual nations represented here, and play 
its part in the furtherance of that wider 
objective of ready co-operation over the 
whole vast field of your mutual interests.” 

The dinner was presided over by Sir 
\rthur Worley. 

The following were among the dele- 
wates who attended the dinner at the 
Savoy: 

Sir Christopher Bullock, M. J. Caviet 
(Holland), M. A. G. E. Florman (Swe 
den), M. G. Haslar (Switzerland), M 
Marcel Henri (France), M. C. J. Meer- 


bergen (Belgium), Dr. B. de Mori 
(Italy), Signor A. Scriabine (Italy), M 
©. A. Skibsted (Denmark), Herr von 


Tyszka (Germany), M. W. de Viaming 
(Holland), Dr. Wimmer (Germany), 
Hedley Wright (representing Zurich) 
Charles Hendry (deputy chairman of 
the British Aviation Insurance Co.), Her 
bert Lewis, A. E. Morgan, and F. J 
Williams (directors of the company), 
Captain A. G. Lamplugh (underwriter), 
\. Cansdale (secretary), Cuthbert 
Maughan, F. J. Berryman and A. Good 
fellow 
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Capt. W. I. Eisler On 
Visit to New York 


LEAVES FOR. "SHANGHAI SOON 


Well-Known Sencar Tells of Difficult 
Salvage Operation of I Ping 
During Cold of Winter 





Captain W. IL. Eisle r, agent and sur- 
veyor for the American Bureau of Ship- 
ping at Shanghai, China, and also sur- 
veyor there for the Board of Under- 
writers of New York and for the United 


States Salvage Association, is in New 
York at the present time, visiting the 
various organizations and companies 


with which he has business connections. 
He expects to start his return journey 
to China around July 1. Captain Eisler, 
who is likewise head of Eisler, Reeves & 
Murphy, Inc., consulting engineers and 
surveyors of Shanghai, has been for 
three months in a hospital in this coun- 
try recovering from an operation neces- 
sitated as a result of ailments acquired 
in salvage work in the Orient. He is 
now in good health again. 

Brought up as a youth on old-time 
sailing vessels Mr. Eisler has lived much 
of his life—he is now slightly over 60 
years—on the sea or in the Orient. How- 
ever, being a native of New York he is 
delighted to be back in this section of 
the world again, even if only for a com- 
paratively short visit. During the Span- 
ish-American War he was commissioned 


by the United States Navy, and during 
the World War he held the rank of 
lieutenant in the navy. He first went 


to China to stay in 1913 with the Stand- 
ard Oil Co. as marine superintendent. 
After the World War he entered sur- 
veying and insurance company work and 
has kept at it since, becoming known in 
marine insurance circles throughout the 
world as an expert in his type of work. 


Salvage of the I Ping 


One of the most inte * sting salvage 
undertakings handled by Captain Eisler 
was that of the I Ping early in 1932 


Through the raising and salving of ac 
comparatively small coastwise vessel in- 
surance companies avoided what would 
have been a total loss of over $500,000, 
the ship being insured for $200,000 and 
the cargo of raw silk and other merchan- 
dise for more than $300,000. This salvage 
operation is noteworthy because it was 
carried out under most difficult condi- 
tions in winter on a part of the Chinese 
coast infested with outlaws. 

\t the request of the American Asiatic 
Underwriters of New York and Shanghai 
Mr. Eisler left the latter city on Jan- 
uary 12, 1932, by airplane for Hankow 
and thence proceeded to Mopanshih 
(Rocks), 122 miles above Hankow. The 
| Ping, a vessel of 653 tons, 
owned by the Yangtse Rapid Steamship 
Co. U. S. A., of Shanghai, had been 
wrecked on December 28, 1931, having 
struck rocks. She had been beached, 
partly righted and then had capsized and 
sunk on January 8. Some of the foreign 
underwriters considered it useless to try 
to save the ship or cargo on account of 
the location of the vessel and the diffi- 
culties of salvage operations. 

On January 14 the United States naval 
authorities order the U. S. S. Panay 
to proceed to Hankow to convey the 
salvage party to Mopanshih and to act 
as guard during the salvage operations. 
The I Ping, when found, was lying 
bottom up about 600 feet from the beach 
and was being looted by Chinese from 
nearby villages. The looters, about 
twenty in number, were driven off. The 
salvage equipment was carried to the 
scene of the wreck on lighters, the work- 
ers all being Chinese with the exception 
of Mr. Eisler. The vessel had been dam- 
aged considerably inside due to a strong 
current running through her. 

The salvage party drove heavy moor- 


eTOss 


ing posts in the beach and wires were 
run to the I Ping to prevent her from 
being carried into deeper water. The 
ship was lying on a ledge in about thir- 
ty-one feet of water. After the hull had 
been patched and wire hawsers put 
around the hull, capstans were erected 
on shore. Meanwhile on January 23 
divers recovered and removed from the 
hull 515 bundles of cotton yarn. The 
men worked on this job more than twelve 
hours every day, as time counted. Due 
to the troubles between the Japanese 
and Chinese at Shanghai pumps could 
not be secured from Shanghai and a 
salvage pump, fortunately, was recov- 
cred from the I Ping. 


Mud Placed on Sea Bottom Around 


Vessel 


One hundred coolies and four sampans 
were employed for four days filling 
gunny sacks with mud at the beach and 
transferred alongside of the vessel so as 
to cover a large area of the rocky bot- 
tom with mud, thus lessening the chances 
of damage to the vessel when she was 
righted. After one unsuccessful attempt 
the ship was righted on January 27. 

“All upper works, deck houses, wood- 
en bulkheads and partitions had col- 
lapsed and interior fittings had been torn 
_—_ fastenings by the current,” said 

Captain Eisler. 

“The lower or main deck was found 
badly wrecked and all lockers, drawers, 
etc., as well as boxes and trunks, were 
found to have been broken open and 
contents missing. It was clearly appar- 
ent that the vessel had been thoroughly 
looted while she was lying on her beam, 
as the fore and aft bulkheads between 
the port and starboard side of the vessel 
were partially torn away and smashed 
to permit of access to the starboard side 
rooms which had been under water. All 
fittings on the navigating bridge were 
found missing, including the compass, 
clocks, barometer and one engine room 
telegraph indicator. Some of these ar- 
ticles had been recovered from sampans 
alongside the I Ping January 21. 

“Negotiations had been carried on 
since January 22 with the military com- 
mander at Yochew for the release of the 
salvage pumps, same being the property 
of the salvage contractor.” 


Labor Costs in China 


Work was interrupted for several days 
on account of gales, snow and freezing 
weather, but lifting operations were re- 
sumed on February 9 and soon the ship 
was floated. Two hundred extra coolies 
were obtained to heave on the capstans. 
The price per coolie was 45 cents a day 
and two bowls of rice, and $1 a day per 
coolie for the military commander. Thus 


ing the I Ping was dragged slowly to 
shore and by February 20 the mud, sand 
and stones had been removed from the 
hull and leaks stopped. The ship was 
pulled fifty feet up on the beach. At 
about this time Captain Eisler visited 
the village of Mopanshih and found a 
large quantity of fittings and equipment 
stolen from the vessel, but the local mil- 
itary commander refused to give aid in 
recovering this. 

By February 22 the vessel had been 
refloated and was being towed towards 
Hankow, where it arrived three days 
later. On March 1 she was dry and 
ready for the trip to Shanghai. The 
| Ping afterwards was fully repaired 
and placed in operation again. Conclud- 
ing his report Captain Eisler said: 

“In conclusion the undersigned desires 
to make record of the fact that the sal- 
vage of the I Ping could not have been 
undertaken or successfully carried out 
without the protection afforded by the 
commanding officer and officers and crew 
of the U. S. S. Panay, whose daily 
visits to the wreck prevented interfer- 
ence from bandits and local military, sta- 
tioned at Mopanshih, as the latter made 
frequent and insistent demands for ‘mil- 
itary escort fees.’” 


JOHN S. KEMP RETIRES 

John S. Kemp of the well-known firm 
of Koehler, Kemp & Koehler, cargo sur- 
veyors and appraisers, is resigning on 
July 1 because of ill health. The firm 
will carry on under the name of Koehler 
& Koehler. Mr. Kemp, who has partici- 
pated in many of the largest surveying 
cases, joined the firm thirty-two years 
ago and was admitted to partnership in 
1911. Mr. Kemp enjoys wide popularity 
and prestige and his retirement is 
viewed with universal regret. 








Lloyd’s Chairman on 


Marine Stamp Duties 

Neville Lloyd's, 
speaking recently at the dinner of the 
Corporation of Insurance Brokers, held 
in London, warned the Government 
against a policy of subsidies for Shipping, 

“We have 50% of the carrying trade 
of the world,” declared Mr. Dixey, “and 
we therefore present a big target for 
retaliation.” 

Referring to the question of stamp 
duty, Mr. Dixey said that in the case 
of marine insurance policies the duty, 
where the sum insured was over £75) 
but did not exceed £1,000, if insured for 
a time not exceeding one year, was 6s, 
The same duty on non-marine policies 
is only 6d. (12 cents) whatever the 
amount, and Mr. Dixey said he could 
not understand why shipowners should 
be penalized by that charge on their 
profits. If the Government abandoned 
this duty he declared that the conces- 
sion ought not to cost more than from 


£150,000 to £200,000. 


Dixey, chairman of 


GAVEY SUCCEEDS MICHEL 

George N. Gavey, Jr., is joining the 
New York agency of McDaniel, Cloud & 
Maeser on June 18 as manager of the 
inland marine department succeeding 
Frederick Michel. He has been in 
insurance for twenty-five years, having 
started in 1909 with F. Herrmann 
& Co. Later he was associated with 
Wade, Robinson & Co. and went into 
the brokerage end of the business. In 
the last decade he has held connections 
with Fred. S. James & Co., Mitchell May, 
Jr., and Schiff, Terhune & Co. 


Cunuiel Dladiaie Head Sie 
For Agreement on Gold Risks 


The Commercial Union Assurance has 
published its home office report of busi- 
ness during 1933. The fire premium in- 
come amounted to £5,416,768, a decrease 
of £601,583 from 1932. The ratio of 
claims paid and outstanding was 46%, a 
satisfactory result. The sum of £150,000 
was transferred to profit and loss and the 
fire fund now stands at £6,925,227, rep- 
resenting 128% of the premium income. 
With respect to the marine department 
Sir James Leigh-Wood, chairman of the 
company, said: 

“The net premiums at £534,404 show a 
decrease of £52,693 compared with the 
figures for 1932, and the claims paid and 
outstanding amount to £253,030. We 
have transferred £150,000 to profit and 
loss, leaving the marine fund at £1,179,- 
686, representing 220% of the premium 



































it was evident that American political income, as against 204% at the close of 
organizations have no monopoly on graft- 1932 
ing. With continual pumping and pull- “The year under review has again 
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been a difficult one for underwriters. The 
reduction in premium income was inevy- 
itable, partly owing to the fall in the 
dollar exchange and partly to reductions 
in rates and values. A year ago I men- 
tioned, when reviewing the marine ac- 
count, the suspension of the ‘respect the 
lead’ clause in the joint hull agreement. 
This proved to be a grave error. 

“At the end of six months underwrit- 
ers were convinced of the mistake, and 
the ‘respect the lead’ proviso was rein- 
stated about the end of July. It was 
found impossible after reinstatement to 
apply the full brake immediately, but un- 
fortunately during the six months much 
damage was done both in this market 
and throughout the world. It is probable 
that any sharp rise in the cost of re- 
pairs will find underwriters with unprof- 
itable fleets on their books. 


Intense Competition For Business 


“Turning to cargo, bad trade and tar- 
iff walls have restricted the movements 
of cargo, with consequent intense compe- 
tition for business offering. In all the 
circumstances I think that our branches 
and agents abroad have done well for 
us, in spite of the increasing restrictions 
of governmental legislation. 

“Is it, 1 wonder, appreciated by those 
responsible for these insurance enact- 
ments that, though irksome to under- 
writers, the financial cost must eventual- 
ly fall on the assured and be an addi- 
tional impediment to trading, seeing that 
underwriters must necessarily base theif 
rates on net results. 

“During the recent rush of gold to 
America the amounts shipped on many 
vessels were greatly in excess of the 
normal capacity of the market, resulting 
in considerable disorganization of rates. 
The position has the careful attention 
of the leaders on specie covers, who, it 
is believed, will offer an equitable solu- 
tion to ease any future strain and it is 
hoped it will be possible to arrive at an 
agreement with the chief insurance mar- 
kets abroad.” 
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F. Highlands Burns Becomes Board 
Chairman; Silliman Evans Now Leader 


Maryland Casualty Executive Change W ill Mean No Revamp- 
ing of Underwriting Policies; Progressive Business Devel- 


opment Under Way; New Appointments Made 


With nearly fifteen years as president 
of the Maryland Casualty to his credit 
F, Highlands Burns resigned from this 
post at a board of directors’ meeting on 
Monday and was elected chairman of the 
board. Silliman Evans, who relinquished 
an important Federal position a few 
months ago to join the Maryland as ex- 
ecutive vice-president, was elected presi- 
dent succeeding Mr. Burns. He and 
Edward G. Lowry, Jr., a vice-president, 
represent the interest in the company 
acquired by the Reconstruction Finance 
Corporation as a result of its $7,500,000 
preferred stock subscription earlier this 
year. 

Following his election Mr. Evans said 
there would be no revamping of the 
Maryland’s present underwriting poli- 
cies. He indicated a progressive pro- 
gram of business development, which has 
already been noted in the company’s 
$700,000 premium increase during May 
as compared with the same month in 
1933. During the first four months of 
1934 there has been a 29% premium gain. 
A favorable reduction in claim payments 
and general operating expenses has also 
been experienced. 

New President’s First Message 

Referring to the Maryland Casualty’s 
present financial situation in favorable 
terms President Evans in his first official 
message as chief executive said: 

“The Maryland Casualty Co. today 
presents a strong financial picture, rank- 
ing well among the first ten insurance 
companies of similar character in the 
United States,” he said. “The Maryland 
Casualty’s vast agency force, its efficient 
organization, its strong financial position 
and its great prestige marshalled to- 
gether with these forces will bring the 
company to an even more formidable 
place in the insurance field of the na- 
tion, 

“Our ambition is that the Maryland 
company shall continue the sound and 
conservative underwriting policies as laid 
down by its great founder, John T. 
Stone, and carried on by his successor, 
Mr. Burns, who as chairman of the 
board will continue his active interest in 
the affairs of the company. 

“Il send my greetings to the 10,000 
agents of the Maryland Casualty 
throughout the United States and Can- 
ada. It is our hope to cement still further 
the feeling of mutual respect that exists 
between the home office in Baltimore 
and its agents.” 

Was a Washington Correspondent 
_The Maryland’s new president, a na- 
tive of Texas and said to be a close per- 
sonal friend of Vice-President Garner, 
worked on a number of newspapers in 
that state before going to Washington 
as a correspondent. With the advent of 
the Roosevelt Administration he was se- 
lected by Postmaster General Farley to 
be Fourth Assistant Postmaster General 
which post he held up until April 21 
when he resigned to join the Maryland. 
He has also been a vice-president of 
American Airways. 

In accepting his resignation from Fed- 
eral activity President Roosevelt paid 
Mr. Evans a high compliment and took 


occasion to thank him for his 
structive activity in co-operation 
Postmaster General Farley. 


con- 
with 


Burns Prominent Casualty Figure 

Mr. Burns has been with the Maryland 
ever since its inception having aided in 
its organization. Successively he has 
served as claim department manager, su- 
perintendent of agencies, liability under- 
writer, then third vice-president in 1905, 
second vice-president in 1910, and first 
vice-president in 1915. Right hand man 
to the late John T. Stone for many years 
he succeeded him as president on May 
20, 1920. 

Always a constructive force in the 
business Mr. Burns has served as presi- 
dent of the Association of Casualty & 
Surety Executives and on many impor- 
tant committees. 

In relinquishing the presidency to be- 
come chairman of the board of directors 
Mr. Burns paid a high tribute to the 
agency and home office personnel of the 
company and urged their hearty support 
of his successor. 

“Since Mr. Evans has been identified 
with the company,” he said, “I have 
come to have the highest regard for him 
personally and respect for his judgment, 
general business ability and energy 
With the loyal support which I know will 
be accorded by those connected directly 
with the company, both in the home of- 
fice and in the field, and by our agents, 
I am confident that the company will 
make further great progress. The com- 
pany is fortunate in having a man of his 
ability as its executive head and I be- 
speak for him the co-operation of the 
agency force, the personnel and the 
friends of the Maryland Casualty Co.” 

New Appointments Announced 

Several announcements were made this 
week by President Evans, one being the 
creation of a department of public rela- 
tions which will be in charge of Richard 
H. Thompson, vice-president. Mr. Evans 
also announced the appointment of Wil- 
liam T. Harper as agency director and 
Harry C. Michael as assistant agency di- 
rector. Messrs. Harper and Michael will 
have supervision of agencies and branch 
offices and will be in charge of produc- 
tion activities. 

\nother announcement is the promo- 
tion of L. S. Wilson to be manager of 
the public official and depository bond 
department. 

HONOR JOHN A. MATTHEWS 

John A. Matthews, general counsel in 
New Jersey for the General Accident, 
received an honorary degree of LL.D. at 
Boston College this week. He also made 


the commencement address at Boston 
College and the Boston College Law 
School. 


John A. Matthews, Jr., will receive the 
degree of A. B. magna cum laude from 
Holy Cross College, Worcester, Mass., 
on June 20. 


PROMOTION FOR E. G. LYNCH 

Edward G. Lynch has been promoted 
by the American Casualty to be super- 
visor of agencies. He was at one time 
special agent for the company in New 
Jersey and later was in charge of the 
Philadelphia office before being trans- 
ferred to the home office. Mr. Lynch is 
taking a leading role in the development 
program now under way in the American 
Casualty. 
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Harold R. Gordon’s Cleveland Talk 


What the public should know about 
accident and health insurance, a big sub- 
handled by Harold R. 
Gordon, executive secretary, Health & 
Accident Underwriters Conference, in an 


ject, was ably 


address a week ago in Cleveland before 
the National Association of Accident & 


Health Managers. Looking upon the 
agent as the vehicle through which un- 
derwriters can effectively educate the 


public Mr. Gordon stressed the impor- 
tance and purpose of true income pro- 

the 
which 


preservance of earning 
the difference 
between the solvency and bankruptcy of 
“When we 
realize there are approximately 25,000,- 


tection, 


power represents 


a family. He pointed out: 
000 families in the United States we have 
some conception of the necessity of ac- 
cident health insurance, and more 
fully realize our duty to protect the in- 
come of this huge group. 

“Can’t we in our daily contact with 
the public paint a picture of their se- 
curity, their peace of mind and their 
happiness, realized more fully when we 
offer to them adequate income protec- 
tion ?” 


and 


What Determines a Good Company 

The speaker thought that people do 
not always have a clear picture of the 
function of an insurance company and 
to clarify this viewpoint he pictured the 
accident and health company as a reser- 
voir filled with deposits placed there by 
its policyholders and out of which from 
time to time they dip a share of its con- 
tents. The company is a trustee—a cus- 
todian of funds—administering the pay- 
ments of claims and setting aside re- 
serves necessary to make certain that 
future claims will be paid. Quite prop- 
erly, he said, state insurance departments 
exercise strict supervision and regula- 
tion of insurance companies and the pub- 
lic can always obtain complete informa- 
tion as to their financial responsibility. 

As to what the public should know 
about the policy contract Mr. Gordon 
said the advice to “read your policy” 
printed on policy jackets should not be 
construed as a warning but merely as a 
suggestion to the policyholder to become 
more familiar with the benefits, provi- 
sions and conditions of his insurance. He 
thought the consideration clause should 
be stated precisely; the insuring clause 
must define what is meant by accidental 
death, accidental injury and sickness; 
various stipulations must be set forth un- 
der loss of time provisions so as to give 
complete understanding as to the indem- 
nitv payable when disabled 

One fundamental which should be 
thoroughly understood is that coverage 
under the policy is dependent to a great 
extent, the speaker explained, upon the 
cost, and the prospective policyholder 
cannot expect a so-called broad full cov- 


erage contract for the premium charged 
for a limited policy. 

The Medical Profession 
_ Mr. Gordon viewed the medical pro- 
fession as an important factor in mold- 
ing public opinion and creating good will 
for the business. He said in part: 

“Every effort should be made by the com- 
and the agent to maintain a friendly 
spirit of co-operation with those of the medical 
profession they come in contact with, especially 
in the matter of handling claims. At the pres- 
ent time I doubt whether the medical profession 
has a co-operative attitude toward our business 
and a decided improvement can be made by a 
closer contact with the physicians and surgeons 
who handle disabled policyholders.” 

State legislators were discussed from 
the angle that they could aid in increas- 
ing the prestige of accident and health 
through legislation. Mr. Gordon was 
frank in saying that many of these legis- 
lative proposals are conceived as a result 
of an unsatisfactory settlement of an ac- 
cident and health claim but some are 
submitted with the. sincere belief that 
they will provide an improvement in the 
existing method of transacting our busi- 
ness. No insurance company ever ob- 
jects to the enactment of any legislation 
which will create a better condition in 
their business. i 

He told how helpful it is for the public 
to realize that accident and health in- 
surance is similar to fire and casualty 
contracts in that they are issued for a 
specific term and subject to cancellation 
or non-renewal. In this connection he 
said: “Until some means is found of 
carrying the old age risk, the cost of 
which is not exorbitant, it must be un- 
derstood by the public that accident and 
health insurance is not intended for per- 
sons beyond the usual income earning 
years.” 

Closing his interesting talk Mr. Gordon 
dwelt on compulsory state health insur 
ance projects for a few minutes and 
closed by suggesting that “it behooves 
every accident and health man to take 
an active interest in these proposals in 
his locality and to be equipped with all 
the facts concerning these plans so that 
he may lay before the public with whom 
he is in contact some of the reasons 
why government health insurance is un 
sound.” 


pany 


E. ASBURY DAVIS HONORED 

E. Asbury Davis, president, United 
States F. & G. was this week re-elected 
president of the National Association 01 
Tobacco Dealers at the concluding ses 
sion of its Washington convention. | 
many years Mr. Davis, the head of a: 
old established Baltimore t 
has been prominent in this associat 


bacco fir 


NEW BATAVIA, N. Y., AGENCY 
Todd W. Coward and Wheaton M 


Coward have opened a general insur 
ance business in Batavia, N. Y., under 
the firm name The Coward Insurance: 


Agency, at 26 Redfield Parkway 
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&@ H. Managers 


Accident & Health Managers Plan 
For National A. & H. Week 


Much Sales Stimulation in Talks at 3-Day Cleveland Conven- 


tion by Messrs. Rogers, Mueller, Henry, Sommer, Lebby; 
Pioneers Praised in Presidential Address by 
C. G. Schillerstrom 


By Peter R. Fahey, 


Editor, Aetna-gram, W 


\ movement to have each state in the 
Union set aside a National Accident & 
Health Week similar to that so success- 
fully observed this month in California 
through the official proclamation of the 
late Governor Rolph was one of the out- 
standing actions taken at the three-day 
fifth annual convention last week in 
Cleveland of the National Association of 
Accident & Health Managers. 

The association also went on record in 
its closing day to make its slogan for 
the coming year “Income Protection Be- 
gets Confidence and Security in the Fu- 
ture.” 

Giving cognizance to President Roose- 
velt's press references to a program of 
-ccial insurance the eonsensus was that 
it would tend to make people more in- 
surance-minded, ind =that) = prodnueers 
should take advantage of it by provid 
ing income protection to the vast multi- 
tude of potential prospects throughout 
the land. 


Cleveland Pioneers Complimented 

With the Cleveland Accident & Health 
Ciub as hosts the convention got under 
way at the Hotel Statler with an ad- 
dress of welcome by Gordon Locke, as- 
sistant law director of the city, pinch- 
hitting for Mayor Davis who was badly 
tied up by official work. Mr. Locke 
boosted the general cause of the acci- 
dent and health business by relating a 
personal experience in which he had neg- 
lected to subscribe for insurance until 
he suffered a disability which now puts 
him on the prohibitive list. 

President ¢ .G. Schillerstrom then gavc 
a brief sketch of accident and health or- 
ganizations prior to the organization of 
the National Association of Accident & 
Health Managers. He paid especial com- 
pliments to Cleveland men like Jesse 
Green, T. D. Russell, W. E. Watts, 
Harry Hoard, G. H. Knight and H. O. 
Brinker who fathered the movement that 
resulted in the organization of the Cleve- 
land club some twenty-two years ago. A 
similar club was started in Pittsburgh 
shortly afterwards due to the efforts of 
J. L. McKinney, W. A. Hopkins, Lon 
Jeffrey and the late E. Anger 

Those pathfinders visited many eastern 
cities twenty years ago and were able to 
organize clubs in various places, and the 
speaker said their effectiveness was il- 
lustrated by a recent letter from a Pitts- 
burgh man who wrote: “One thing has 
been noticeable during all these years, 
that the Cleveland club has not only been 
one of the pioneers, but also one of the 
active clubs. For a number of years 
Pittsburgh and Cleveland, as well as De- 
troit and Toledo interchanged visits with 
one another, and from these visits we 
have the outcome of the National Asso- 
ciation of Accident & Health Managers.” 
Continuing, Mr. Schillerstrorn said: 

“Accident and health organization, 
therefore, is approximately twenty-two 
years old. However, it has only been 
within the past five years that there has 
been a national organization that has at- 
tempted to tie up the local clubs and 
their splendid work into a great national 
effort.” 

Three New Clubs in Offing 

The speaker then told of the hardships 
the depression had worked on the Na- 
tional Association plans, thus curtailing 


. G. Wilson Agency, Cleveland 


Election of Officers 


For the coming year Armand Som- 
mer, assistant to the vice-president of 
the Continental Casualty, was unani- 
mously elected president of the Na- 
tional Association of Accident & 
Health Managers. W. D. Mead, Pa- 
cific Mutual Life at Seattle, was 
elected first vice-president, and H. A. 
Cunnington, Aetna Life at Cleveland, 
sccond vice-president. 

New directors elected are William 
E. Lebby, Massachusetts Indemnity 
at Los Angeles, and E. A. Kenney, 
United States F. & G. at Philadel- 
phia. E. H. “Count” Mueller, Pacific 
Mutual Life, Milwavkee; J  P. Col- 
linus, National Casualty, Detroit, and 
C. G. Schillerstrom, Louisville, retir- 
ing president, are hold-over directors. 

For its 1935 convention the associa- 








tion was invited to Louisville and sev- 
cral other cities but the selection of 
the time and place was left to the 
newly elected officers to decide later 
on. 


and organization of clubs, 
have emerged 
deflation, the 
National Or- 


development 
but said that now “we 
from the country-wide 
plans and purposes of the 
vanization will move forward with an 
cver-increasing momentum, there being 
definite movements already underway 
for the formation of new clubs in Cin- 
cinnati, Columbus and Birmingham.” 

In closing Mr. Schillerstrom said: 
“What this National Association needs is 
to review the history of the clubs, and 
in so doing we shall find hope and prom- 
ise to Carry on in the future. The mem- 
bers of this National Association do need 
to renew the vision gained in that first 
meeting in Detroit, and resolve to face 
the future for progress. There are those 
that in the past few years who have been 
ready to criticize. In all too many in- 
stances, however, their criticism has not 
been constructive. I have found that 
without exception, that those who have 
dealt in adverse criticism of the officers 
and program of the National Association 
have been those who have not contrib- 
uted anything except a selfish interest in 
their local clubs, and who have failed to 
visualize the need and promise of the 
national organization. 

“T believe that in 1934, we are facing 
the createst opportunity that this Na- 
tional Association has ever faced, and 
that if we, as individual members, and 
as club members, would only resolve to 
do a little more than our part, that this 
organization will truly become ‘National’ 
in purpose and plans, and in its resuits.” 

“Aims of National Association” were 
then ably treated by E. H. “Count” 
Mueller, general agent, Pacific Mutual 
Life in Milwaukee, who told of the crude 
efforts made by some so-called insurance 
men to sell accident and health protec- 
tion. He stressed the necessity of every 
inan knowing his business and thus being 
able to do credit to his calling and at 
same time materially aiding in his own 
financial success. 

Faul H. Rogers, home office special 
representative of the Aetna Life, gave 

(Continued on Page 32) 


P. Hi. Rogers’ Slant on 
Good Underwriting 


CONTROLLING PREREQUISITES 


Aetna Life Special Representative Sug- 
gests How Mistakes of Past May 
Be Avoided in Future 

Some of the important and controlling 
prerequisites to profitable underwriting 
were presented to the national conven- 
tion of the Accident & Health Managers 
a week ago in Cleveland by Paul H. 
Rogers, special home office representa- 
tive, Aetna Life, in a talk which gave 
a bird’s-eye view of some of the mis- 
takes of recent years and how both un- 
derwriters and producers may profit by 
them. Taking as his theme “Profitable 
Underwriting,” Mr. Rogers gave this all- 
embracive de finition of it: 

“A plan of operation designed to merit 
and get the confidence of the buying 
public, that will attract and hold the 
loyal, aggressive field organization, a 
service staff that will pay claims with 
fairness, an economical but efficient home 
office organization, all operating on a 
basis that will leave a small but fairly 
definite margin of profit to the company 
that backs the business.” 


“Through the Wringer” 


Focusing attention on the depression 
years Mr. Rogers said the accident and 
health business has been “through the 
wringer,” and is now in the best position 
it has ever been to capitalize on the re- 
turn of the better times now being expe- 
rienced. “The testing time has taucht 
us home office men a great deal,” he de- 
clared. “It has brought out in bold re- 
lief the results of unwise practices. The 
results of the violation of fundamentally 
underwriting that were formerly 
only mildiy suspected have been made 
very plain. 

“The companies have to a large ex- 
tent revised their complete policy equip- 


cood 


ment, proper rate structures have been 
established. Agents are now selling in- 
come protection that has proven sound, 


that has stood the test of time, and it 
can now be expected that the plan upon 
which most companies are doing business 
will be continued without major altera- 
tions almost indefinitely.” 

The speaker felt that sound protection 
is being sold at rates which are fair to 
policyholders, under the administration 
of companies that know far more about 
the business than they formerly did. The 
average citizen of today after his 
losses of the past few years will be more 
prudent in his purchases, more keenly 
conscious of the imporiance of his 
earned income, more ready to accept the 


protection afforded by accident and 
health insurance, than he ever was be- 
fore. 


Observance of Fundamental Factors 


Developing his theme Mr. Rogers dwelt 
on the importance of certain fundamen- 
tal factors in the business which, prop- 
erly regarded and constantly kept in 
mind, will guide us to the end of profit- 
able underwriting. Most of the troubles 
of the past few years, he felt, have been 
encountered because of a disregard of 
these fundamental factors, which were 
constructively presented in the follow- 
ing fashion: 

“Perhaps the most important of these 
factors is the fact that accident and 
health insurance is income protection and 
that the measure of a man’s insurability 
is his present earned income. Any acci- 
dent and health insurance man knows 
that a mild form of disability is, to many 
people, not unpleasant. If we make it 
profitable it becomes highly attractive. 
The issuance of income protection to a 
man in an amount that exceeds his in- 
ccme, or, more accurately, in an amount 
that exceeds 80% of his earned income, 
is an invitation to that policyholder to 

(Continued on Page 32) 


wiaila; In Cleveland 


Armand ‘Sees Student 
Of Disability Trends 


HIGH SPOTS OF HIS CAREER 


New Pres. of A. & H. Managers Ass’n Is 
Lecturer and Author; Has Both Of- 
fice and Field Training 


Sommer, assistant to Vice- 
Tuchbreiter of the Con- 
tinental Casualty, a platform speaker of 
ability, 


Armand 
President Roy 


of an accident 
sales manual and _ student of 


lecturer, author 
insurance 
trends in the disability field, is the newly 
National Asso- 
Accident & Health Managers, 


elected president of the 
ciation of 





ARMAND SOMMER 


He was unanimously inducted into office 
at the Cleveland annual convention of 
this association a week ago, having pre- 
viously been its secretary-treasurer and 
on its board of directors. 

Mr. Sommer has a background of both 
ficld and home office training in the cas- 
ualty field. Since joining the Continental 
Casualty about two years ago he _ has 
done considerable traveling building good 
will among agents of the company. Early 
in his career he had some valuable ex- 
perience with the Standard Accident 
serving in a managerial capacity in its 
Chicago branch office and later as home 
office assistant superintendent. He was 
president of the Chicago Accident & 
Health Association while with the Stand- 
ard Accident there. 

Two other company connections were 
the General Accident where Mr. Som- 
mer was home office accident and health 
production manager, and the Southern 
Surety-Home Indemnity where he was in 
charge of accident and health for the 
Eastern department. While in New 
York Mr. Sommer was prominent in the 
Accident & Health Club, and as a lec- 
turer on disability subjects. His reputa- 
tion is that of a forward-looking under- 
writer with a sales viewpoint which has 
been most helpful to him in his Conti- 
nental Casualty activity. 


Many Speaking Engagements 


Last week Mr. Sommer was on the 
Accident & Health Managers’ round ta- 
ble program; next week he is talking at 
the Chicago convention of the Health & 
Accident Underwriters Conference on 
“Medical Reimbursement Coverage.” He 
recently presented a paper on “Accident 
and Health Trends of Today” before the 
semi-annual meeting of the Casualty Ac- 
tuarial Society in New York in which 
he discussed frankly the following: 

(1) The noticeable trend lately toward 
specialty policies with the waning of the 

(Continued on Page 32) 
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20th Anniversary Of 
New York Claim Ass’n 


SAM’L KALTMAN TOASTMASTER 


Hotel New Yorker Affair Brings Into 
Limelight Constructive Activity of 
Organization 


The twentieth anniversary of the for- 
mation of the New York Claim Asso- 
ciation was appropriately observed a 
week ago by a banquet in the Hotel 
New Yorker, New York, with the presi- 
dent, Samuel Kaltman, Aetna Life, as 
the toastmaster. Other officers on hand 
were Harry Seide, Hamlin & Co., Inc., 
first vice-president; Harold R. Greenlee, 
Liberty Mutual, second vice-president; 
Frank J. McKeever, Fidelity & Casualty, 
treasurer, and Louis E. Vogel, Bankers 
Indemnity, secretary, who handled many 
of the details preliminary to the banquet. 

Among the invited celebrities was Miss 
Frances Perkins, now Secretary of La- 
bor, who is respected and well known to 
members of the New York Claim Asso- 
ciation due to her work as New York 
state industrial commissioner. Unfortu- 
nately Miss Perkins could not be pres- 
ent. Other invited guests included Ber- 
nard L. Shientag, New York Supreme 
Court justice, who was formerly indus- 
trial commissioner; also the following 
former commissioners: James A. Hamil- 
ton, Henry D. Sayer, and John D. Hig- 
gins. Industrial board members—past 
and present—included James S. Whip- 
ple, Richard T. Cullen, Nelle Swartz. 
Leonard W. Hatch, Tohn J. Carroll and 
Edward W. Edwards. Samuel Lowe, 
deputy commissioner, S. Employes 
Compensation Commission, was also on 
the list. as well as many company claim 
men who have been interested in the 
constructive work of the New York 
Claim Association, and wished to do 
honor to its milestone. 


History of the Association 


The formation of the association came 
twenty years ago as an outgrowth of the 
feeling among metropolitan claim rep- 
resentatives that closer co-operation 
among themselves was desirable espe- 
cially because of the problems which 
would arise under the New York work- 
men’s compensation act. which became 
effective Tuly 1, 1914. From the start 
the organization comprised most of the 
casualty stock and mutual companies 
writing compensation insurance, and 
some self-insurers. 

The souvenir program presented to the 
banqueteers gives further high spots and 
progress markers in the career of the 
association as follows: 

“Tt was early recognized that the med- 
ical situation was one of the most im- 
portant factors connected with the com- 
pensation act and therefore a fee sched- 
ule was prepared and adopted bv the as- 
sociation and submitted to physicians 
throuchout the state; it was accepted by 
the New York County Medical Society 
and was generally used in determining 
the cost of medical attention until the 
World War brought about a great 
change in the cost of medical services. 

About five years ago organized medi- 
cine helieving that the treatment of a 
considerable part of compensation cases 
was being diverted from its members to 
so-called industrial clinics and doctors 
(non-members) snecializing in industrial 
surgerv, appointed a committee to con- 
fer with the insurance interests. This 
committee together with members of the 
New York Claim Association and_ the 
National Burean of Casualty & Surety 
Underwriters after laboring for about 
two vears and considering many pro- 
posals finally adopted an agreement 
which among other things provided 
means whereby differences between the 
Insurance companies and doctors were 
submitted to an Arbitration Board. 

“This agreement has done much to 


bring about a better understanding be- 
tween doctors and insurance companies. 

Has Aided in Administration of Law 

“From the very beginning of the As- 
sociation showed its readiness to co- 
operate with the authorities charged with 
the administration of the compensation 
law, and many have been the confer- 
ences with and much assistance has been 
given to the officials connected with the 
enforcement of the law and to legisla- 
tive and investigating committees. This 
co-operation is still continuing. During 
the last seven years the same co-opera- 
tion has been given to the administrators 
of the United States Longshoremen’s & 
Harbor Workers’ Act. 

“Through its various standing commit- 
tees it has kept the representatives of 
its members informed of legislation 
pending and passed, of the decisions of 
the courts in important cases and of 
many other various matters of interest 
to claim men in all lines. 

Tribute to Past Presidents 

“That the association has been able to 
overcome the vicissitudes of twenty 
years and to successfully survive the 
many changes that have occurred during 
that time is due largely to the work, loy- 
alty and zeal of the men who have been 
its presidents. The first, George C. 
Taft, the dean (now emeritus) of our 
local claim fraternity, was the guiding 
hand that led the stumbling infant dur- 
ing the first two and a half years (1914- 
1915-1916). H. S. Recknagel, followed 
him (1917-1918), safely piloting the asso- 
ciation through the stress of the world 
war, when many other things than claims 
were uppermost in men’s minds. 

“Clarence Tippett was the third presi- 
dent and it was during his incumbency 
that the change from monthly meetings 
to four dinner meetings a year took 
place. Amos Chapman filled the chair 
in 1920. He was succeeded by T. Car- 
Ivle Jones during whose two years in 
office the association continued to grow 
steadily. In 1923, 1924 and 1925, William 
Butler with his unflagging energy kent 
up the good work. For the years 1926, 
1927 and 1928 Edward A. Willoughby not 
only continued the good work of his 
predecessors but advanced the associa- 
tion to greater heights. He in conjunc- 
tion with his predecessor directed the 
work of the investigation of fraudulent 
accidents to a successful close and did 
much to bring about the ambulance chas- 
ing inquiry. 

“During 1929 and 1930 George J. Stone 
ably carried on the activities of the as- 
sociation. It was mainly due to his tact 
and diplomacy that an agreement with 
organized medicine was consummated. 
Also he was the moving spirit which 
brought about a change in the by-laws 
of the association whereby the chairmen 
of the standing committees are members 
of the executive committee thus giving 
greater cohesion to the activities of the 
various committees. 


Samuel Kaltman Recognized 


“Our present leader, Samuel Kaltman, 
has for the last three vears successfully 
enided the association through the many 
difficulties resulting from the great eco- 
nomic depression and has brought about 
increased co-operation among the mem- 
bers. He has also ably represented the 
association in its contact with compen- 
sation authorities and other bodies in- 
terested in similar work. He inaugu- 
rated the practice of transacting the as- 


sociation’s business before the dinner 
meetings 
“The association has consistently 


striven to brine about closer co-operation 
and better understanding not only amone 
its members hut also with all state and 
federal authorities and other associations 
interested in claims as well as the public 
at large. Althouch much has been ac- 
complished the future holds onportuni- 
ties for continued service to its mem- 
bers.” 





FORBID UNLIMITED LIABILITY 

The Italian minfstry has forbidden the 
writing of unlimited auto liability insur- 
arce by insurance companies there. 


Agents’ Associations in Regulated States to 
Aid in Getting “Comp” Program Adopted 


In keeping with the spirit of the reso- 
lution of the National Association of In- 
surance Agents adopted at the Louis- 
ville convention in March, authorizing 
its special compensation committee, head- 
ed by W. Eugene Harrington, to act for 
the association in helping to formulate 
a plan under which workmen’s compen- 
sation insurance can be placed on a more 
stable basis, plans are now being made 
to assist the companies in securing adop- 
tion of the new program in the regulated 
states. The entire plan was submitted to 
the National Convention of Insurance 
Commissioners at the recent meeting in 
Chicago. 

New York State is the first in which 
the companies are undertaking to secure 
approval of the plan by the Insurance 
Department. Accordingly Follett L. 
Greeno of Rochester, as one of his offi- 
cial acts since assuming the presidency, 
has appointed the following committee 
to act in behalf of the New York State 


Association: 
Albert Dodge, Buffalo, chairman; 
Charles Bellinger, New York City; 


Thomas A. Sharp, Rochester; Walter 
Attridge, Syracuse, and L. T. Gilroy, 
Utica. An early conference will be held 
with a committee of the National Bureau 
of Casualty & Surety Underwriters so 


that there will be a clear understanding 
of the entire program. 


How State Associations Can Help 


The new program embodies no change 
from the present acquisition cost but al- 
lows for no loading for commissions or 
company expense on any rate increase 
above the rate in effect December 31, 
1933. As the companies undertake to 
make the new plan operative in other 
states the state associations will be 
asked to appoint committees of five, sim- 
ilar to the New York State committee. 

North Carolina is the next state in 
which the companies will undertake to 
have the program adopted. President C. 
W. Coghill of the state association there 
has appointed the following committee 
to serve in that state: 

Ernest Ellison, Charlotte, chairman; 
Earl Tohnson, Raleigh; Steve R. Adams, 
Asheville; Marmaduke Robins, Greens- 
boro, and R. D. Wimberly, Rocky Mount 

The National Association’s committee 
members have expressed themselves as 
believing that promulgation of the new 
program will further the writing of com- 
pensation insurance and urge whole 
hearted co-operation on the part of the 
membership when it is submitted to state 
authorities. 





H. G. Hoffman Talks At 
Surety Ass’n of N. J. Party 


Surety managers in Newark, N. J., are 
still talking about the successful party 
staged last Thursday at the Monmouth 
County Country Club, Eatontown, by th 
Surety Underwriters Association of New 


Jersev of which John B. Clark. Ameri-. 


can Surety, is the president. The day 
was devoted to golf with forty-five of 
the sixty members and guests present 
particinating. Then in the evening Har- 
old G. Hoffman, state motor vehicle com- 
missioner, who is Republican candidate 
for governor, was guest speaker at the 


annual banquet. He made no menti 
of politics. 

The golf conipetition prize “inners 
were: Low net for members, W. A 


Van Vulkenbureh. Hartford Accident, 
81; C. J. Collins, Standard Accident. &1: 
k. W. Hawkins, New Amsterdam Cas- 
ualty, &3 

Low net for 
70; Chester Hines, 
Puyne, &2. First 
Joyce, 72. Second 
Shanley, &2 


guests, J. L. Hoge, 

81; M. D. Van 
consolation, F. | 
consolation, J. A. 


CONSIDERS RATE DEVIATION 

The Virginia state corporation commis- 
sion has under advisement a petition of 
the American Fidelity & Casualty of 
Richmond to file deviations from pre- 
scribed auto liability and P.D. rates, a 
hearing on the petition having recently 
been held. The company is seeking au- 
thority to deviate from the rates pre- 
scribed by the commission on the ground 
that its rates are applicable to coverace 
on public automobiles on mileage basis. 





Va. Municipalities Must Assume 

Compensation for VERA Workers 

Virginia localities which fail to assume 
workmen’s compensation liability for re- 
lief workers will not receive any 
V.E.R.A. relief funds, according to a 
policy adopted by the state emergency 
relief committee. It appears that some 
localities had balked at providing such 
insurance contending that they were un- 
able to bear the cost of it. Comment- 
ing upon the situation William A. Smith, 
state administrator, said: 

“This is a case of making a mountain 
out of a mole hill. The whole cost of 
compensation in Virginia for the five 
and one-half months of the C.W.A. pro- 
zram was only $25,779. The risk was 
then out of all proportion to what it is 
now under the works division.” 


ARREST PATERSON DOCTOR 

Accused of Fraud Through Fake Auto 

’ Accident Adjustment Cases; Has Col- 
lected Thousands of Dollars 

Dr. Charles F. Baxter, 50, operator of 
an clectro-medical institute at Paterson, 
is held in the Passaic County jail on a 
charge of conspiracy to defraud casualty 
insurance companies through false auto- 
mobile accident reports 

Investigators working under the direc- 
tion of Special Attorney-General James 
TD). Carpenter, Jr, said this week that 
Dr. Baxter, native of Corning, N. Y., has 
been insured in twenty companies since 
1909 and has filed several claims and col- 
lected thousands of dollars in accident 
adjustment cases. 

He was arrested on complaint of 
County Detective John C. Cluney in con- 
nection with an accident in Clifton, 
March 20, 1933, in which he is reported 
to have claimed he suffered a fractured 
skull and an eye injury. County inves- 
tigators said his only injury was a scaly 
abrasion 


GETS LOWER COAL MINE RATE 

The Bituminous Casualty of Rock 
Tsland. Tll., has been authorized by the 
Virginia state corporation commission t 
reduce the base rate from 6.25 to 5.80 
on workmen’s compensation coal mine 
coverage in the state in accordance with 
provisions of the Virginia coal mining 
rating plan. The company petitioned for 
the reduction because of the increase in 
wage rates under the code 

DEATH FOR ROBBERY 

Drastic measures have been taken in 
Oklahoma against bank robberies, the 
most significant being the sentence of 
one bandit to pay the death penalty for 
participating in the attempted robbing of 
the First National Bank at Fletcher 
This was the most severe sentence ever 
passed in Oklahoma for attempted bank 


robbery. In this case no one was in- 
jured and no money obtained. Four 
other men were sentenced to twenty 


vears in the penitentiary for connection 
with the same robbery 





CONSIDERING RATE REQUEST 

Application of the Harleysville Mutual 
Casualty of Harleysville, Pa. for au 
thority to file deviations of approximate 
Iv 25% from prescribed automobile la 
bility and property damage rates in Vir- 
ginia was partly heard before the state 
corporation commission. The hearing 
will be resumed July 9. 








Rogers Talk 


(Continued from Page 30) 


revard his accident company as his pay- 


‘vaster and to enjoy that privilege just 
as long as possible. 
“You may at once say that the 80% 


rule is well known and is not disregarded, 
and vet the companies themselves have 
in the past put out policies that in many 
cases have become open invitations to 
their policyholders to enjoy a liberal 
share in the assets of their company for 
indefinite periods. 


Double Indemnity Clause 


“The double 
tially unsound, It 
fundamental role 


indemnity clause is essen- 
directly violates the 
that a man’s earned 
income is the measure of his insurability. 
The ordinary double indemnity clause, 
however, has become such a part of ac- 
cident policies that few companies have 
had the courage to take it out of their 
policies, and some companies have, with 
i more zeal for busine Ss than wisdom 
in underwriting, extended the double in- 
demnity provision to automobile acci- 
dents and various other types of special 
injuries. The companies that have thus 


been misled have usually ‘paid through 
the nose.’ 
“The double indemnity for ——— 


provision when issued in policies of larg 


ainounts just as clearly violates that 
fundamental rule of underwriting. When 
it is found in policies that are issued 


in small amounts, particularly to the in- 
dustrial classes, it is not unsound, but 
when found in a policy paying benefits 
of $200 or $300 per week it may be ex- 
pected that the benefits paid will far ex- 
ceed the actual cost of hospitalization in 
the great majority of cases. As soon as 
it does that it becomes an open invita- 
tion to the policyholder to enjoy the 
salubrious atmosphere of a mountain or 
seashore sanitorium to the limit of the 
hospital provision. No premium is ade- 
quate for over-insurance. 


Life Disability 


“We have learned from experience that 
there are things that are fundamentally 
impossible if we are to keep in mind our 
goal of profitable underwriting. Life 
companies have learned that accident 
and health insurance is a very different 
line from life insurance. They have 
learned that life disability must be prop- 
erly underwritten with careful regard for 


its own limitations if a company is to 
succeed in handling it 
“The payment of indemnity under 


health insurance policies for a longer pe- 
riod than a year has proven unsound. 
We know from experience that it be- 
comes disastrous not because our actua- 
ries’ figures were wrong, but because of 
that well known law of human nature 
which is that a person who has been dis- 
abled for many months frequently loses 
that urge that drives men on in business. 
They come to enjoy the security of regu- 


lar pay checks from their company, they 
come to regard themselves, more or less 
honestly, as proper legatees of their 


companies, and the termination of disa- 
bility benefits is extremely difficult. 


The Age Level Factor 


another natural law of 
that perhaps has not been 
given 


“There is 
human nature 
ivnored, but certainly has not been 
proper consideration in the rate struc- 
tures and in the handling of the busi- 
ness by companies. We all know that in 
the age group from twenty to forty-five 
the accident frequency and the incidence 
of illness run along at about a normal 
level. At forty-five these factors become 
more frequent—at fifty the accident 
frequency and the incidence of illness 
rise perceptiblv—at fifty-five still more 
and at sixty they reach a point where 
the expectation of a marein of profit 
can hardly ionger be hoped for. This 
nieans that there is only one way in 
which the business can be maintained on 
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2 profitable basis, and that is through 
the constant production of new business 
in the younger ages to counteract the ef- 
fect of the experience the company in- 


evitably has on its older business. 

“A decreasing volume will over a pe- 
riod of time inevitably bring high losses. 
A constant volume should give average 


experience. An increasing volume should 
give a better than average experience. 
Companies that were for some years ex 
periencing rapid expansion of business 
and sought only a normal ratio on 
that business were digging a hole out of 
which they found it very difficult to 
climb. For when the period of decreas- 
ing volume came, as it has to practically 
all companies during the last few 
when the production of new business did 
not keep pace with former expansion, 
the loss ratio went right up as the vol- 
ume went down. 

“What is and is not a normal 
experience on a company’s business must 


loss 


years, 


loss 


be studied in the light of the age aver- 
age of the business on the books, and the 
increase or decrease of volume. It is, 
therefore, clear that what may be a 
proper loss ratio for one company may 
for another company under different cir- 
cumstances be a signal that trouble is 


ead. 
Jumbo Lines Take on New Meaning 


were is- 
selected 


“At one time the companies 
suing very large indemnities on 
risks. If a man was exccedingly wealthy 
and had a very large income it did not 
appear unsound to issue large amounts of 
insurance against accidental death and 
disability. We have learned that re- 
gardiess of the apparent wealth of the 
applicant a large amount of principal 


sum insurance became under altered cir- 
cumstances an invitation to the policy- 
holder to create for his estate the insur- 


seemed to both 
a comparative- 


once 
company 


ance funds that 
himself and the 
ly small amount. 

“Tumbo lines have taken on a new 
meaning to company officials. This is 
simply another instance of the compa- 
nies having taken too lightly fundamen- 
tal human nature.” 


Field Man as Chief Underwriter 


In closing Mr. Rogers indicated his re- 


spect for the field man by referring to 
him as the chief underwriter who holds 
a particularly important position in “our 
search for profitable business.” He ex- 
plained how vitally important it is to 
the man in the field that his company 
shall endure, that it shall have the nor 


mal and expected experience, and to that 
end the field man exerts cither an in- 
fluence that is helpful, or one that is 
extremely harmful and almost impossible 
to overcome. It is the man in the field 
who sees his applicant personally, who in 





Cleveland High Spots 


(Continued from Page 30) 
talk on “Profitable 
reviewed in 


Under- 
another 


an instructive 
writing,’ which is 
column. 

Humor in Talk by Robert Henry 

Robert Henry, general agent, Corti- 
nental Casualty in Pittsburgh, added 
much humor to his discourse on “Build- 
ing a General Agency with an Accident 
& Health Background.” his remarks giv- 
ing convincing evidence to prove that 
accident and health was the oldest, best 
and most substantial foundation on which 
any general agency could be built. Mr. 
Henry was frequently applauded and 
given close attention, after which the 
day’s meeting was adjourned. 

A stag party entitled “Fun, 
Frolic” was held Thursday evening, 
affording all visitors a chance to relax 
and become better acquainted. An en- 
joyable vaudeville show was put on and 
much appreciated by present. 

Round Table Topics 

At the Round Table meeting the 
ond day, Armand Sommer, assistant t: 
the vice-president of the Continental 
Casualty, gave a good talk on “Makine 
Sales Click,” and “Count” Mueller han- 
dled “Production Incentives” in his usual 
lucid and convincing manner. 

In the afternoon Harold R. 
executive secretary, Health & Accident 
Underwriters Conference, who was in- 
troduced by President Schillerstrom as 
“one of the best posted men on acci- 
dent and health in the country,” re- 
sponded with a splendid paper entitled 
“What the Public Should Know About 
Accident and Health Insurance,” which 
is reviewed in another column. 

Lebby’s Pithy Sales Points 

William E. Lebby, Massachusetts In- 
demnity, Los Angeles, followed Mr. 
Gordon, and in treating the subject of 
“High Pressure Versus Low Pressure,’ 
made use of the following pithy points: 

“Hit and miss salesmanship has been 
discarded. The present day agent has no 
mysterious trick methods. He must teli 
his prospects in a simple, and modest 
manner what income protection is, and 
why he should have it. High pressur« 
salesmanship has long since defeated it- 
self. The average business man_ has 
learned the answer better than the agent 
krows his presentation. 

“When low pressure methods are used 
sufficient information is secured from the 
rrospect to enable the agent to present 
a coverage to fit the needs of his client. 
The protection is sold on the merits of 
the coverage and the things it will do 
for him if disability arises. A thorough 
understanding of the coverage produces 
a satisfied policyholder, few if any dis- 
puted claims, more renewals and per- 
nanent clients. 

“Disability insurance is a personal cov- 
crage, and like life insurance should be 
sold to fit the need and the pocketbook 
of the buyer. The o'd days of selling 
standard multiples of $5,000 principal sum 
and $25 a week, are gone. The wide- 
awake producer is contemplating his as- 
sured’s program so that when disability 
comes, the necessities of life and medi- 
cal expense will be taken care of. What 
we need to lead us to the rainbow of 
increased premiums is not more agents, 


Frivolity, 
thus 


those 


sec- 


Gord nm, 


but better ones.” 
Mr. Lebby was followed by C. M 
Broeckel, Retail Credit Co. in Detroit, 


who spoke on “Inspection Influence,” and 
the great majority of cases knows him 
or knows something about him before 
making the solicitation, who has the op- 
portunity to see his prospect and get a 
first-hand impression of his type, the 
hazard of his business, to observe how 
he makes reply to the important ques- 
tions on the application form, who keeps 
in contact with his policyholder through 
the collection of premiums, who sees him 
when he is sick or injured. 





then Joseph Gantz, general agent, Pa- 
cific Mutual Life in Cincinnati, concluded 
the day’s program by telling the assem- 
blage about “Developing Accident Pro- 
ducers.” Mr. Gantz used a blackboard 
to bring home many of his selling points, 
the principal purpose of which was to 
prove that people need and want acci- 
dent insurance, that the field is unlim- 
ited and that it is “Up to us to supply 
the demand.” 

At Saturday’s meeting many 
tions were offered and passed, 
tending thanks to the insurance papers 
of the country tor their loyal and valu- 
able assistance in aiding the ecneral in- 
surance cause. In connection \. ith the 
resolution passed to have cach static in 
the Union sct aside a National Accident 
& Health Week, similar to that just ob- 
served in California, it may be well co 
point out that in giving a resumé of the 


resolu- 
one ex- 


activities of the Los Angeles Accident & 
Heaith Club before delivering his sales 
talk, Mr. Lebby of that city d.clared 


that during Accident & Health Week las: 
vear, that club of twenty-eight members 
produced a total of $40,000 in acciden 
and health premiums. This vear_ they 
were hoping to increase the amount to 
$70,000. 

Congratulations and appreciation were 
voted Mr. Lebby for his new book now 
in process of publication. The personal 
thanks of President Schillerstrom were 
given to the Cleveland club for its assis- 
tance in making the meeting a success, 

special mention being made of the va- 
rious chairmen, Messrs. Althans, Coff- 
man, Horn, Horman, Watt and Cunning- 
ton, 

M. Roach, who in addition to acting 
as chairman on hotels, served as_ per- 
sonal secretary to the presiding officer, 
was also complimented for his invaluable 
assistance. 

The Chicago Club won justified praise 
for the large number of members it sent 
to the meeting. 

The convention was declared an un- 
qualified success by those attending who 
have been stimulated to greater pro- 
duction during the coming months by 
the sales inspiration received. 


Armand Sommer 


(Continued from page 30) 
depression and distinct departure from 
standardized or semi-standardized equip- 
ment; (2) medical reimbursement poli- 
cies in which he feels that the allocated 
medical expense policy may be the final 
answer to this problem; (3) the one 
policy program which is described as “an 
interesting and new development—one 
worthy of study; (4) the elimination of 
shock losses; (5) conflicting trends in 
the automobile accident field; (6) dis- 
ability and life insurance, and (7) the 
non-cancellable situation. In closing this 
paper, which was widely read, Mr. Som- 
mer said: 

“One development in the accident and 
health business resulting from the de- 
pression is of optimistic interest. There 
has been a gradual change in the sales 
methods on accident and health business 
in an attempt to uncover new sales fields. 
During boom times in the commercial 
accident and health field, our primary 
sales attention was directed towards 
large premium policies. However, the 
change in economic conditions has made 
the companies realize that a depression- 
proof business must embrace the ‘little 
fellow.” A study of many policies re- 
cently devised by the leading companies 
will show the determined effort to en- 
large this very promising field.” 














United States Fidelity & Guaranty Co. 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 
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John H. Thom Honored on Completion 
Of Fifty Years in Casualty Business 


Standard Accident Vice-President, Pioneer in Liability Under- 
writing, Has Served That Company for Forty-seven 
Years; Just Back from Busy Southern Trip 


Coincident with the Golden anniver- 
sary observance of the Standard Acci- 
dent last week John H. Thom, its vice- 
president, rounded out his fiftieth year 
in the insurance business, having begun 
his career in the same month as his com- 
pany—May, 1884. He joined the Stand- 
ard shortly after its organization, having 
previously been associated with the Ac- 
cident Insurance Co. of North America 
in Montreal. 

Mr. Thom is known among many in- 
surance men as the dean of casualty un- 
derwriters. As vice-president of the 
Standard Accident and one of its direc- 


tors, he takes an active part in its af- 





JOHN H. THOM 


fairs. Throughout his long service with 
the organization he has played one of 
the leading roles in connection with its 
development, and much of the Standard 
Accident’s growth can be directly attrib- 
uted to his guidance and counsel. This 
is particularly true in connection with 
liability underwriting, there being few 
casualty men in the country with as 
thorough a knowledge of liability insur- 
ance as has Mr. Thom. 


His Early Career 

Back in 1884 in the home office of the 
Accident Insurance Co. of North Amer- 
ica Mr. Thom was employed as chief 
clerk of the United States department 
and reserve work. The foundation for 
his future insurance career was laid at 
that time under the direction and super- 
vision of two of the ablest men then en- 
gaged in the business—Messrs. Rawlings 
and Parkins. 

In May, 1887, Mr. Thom came to the 
Standard Accident with Mr. Parkins and 
took a position in the railway installment 
department, having charge also of re- 
serve work. In 1891 shortly after the 
company opened its liability department 
he was transferred to that branch as 
assistant to Superintendent Parkins. In 
1896, nine years after coming ‘with the 
company, he was made superintendent of 
the liability department, where he de- 
veloped a statistical system for liability 
risks. His next step upward was to the 
post of general superintendent of the 
company. 

In 1912 he was elected a director and 
made a member of the executive com- 


mittee, and in 1919 he was elected a vice- 
president. Mr. Thom has been with the 
Standard Accident for forty-seven years. 
50 Years of Constructive Work 

Fifty years in the insurance business 
and almost forty-seven years with the 
Standard Accident is an enviable record 
for both the company and the man. 
From the very beginning his voice was 
heard in home office councils on Lia- 
bility matters. When the Standard Ac- 
cident joined the Old Conference in 1856, 
Mr. Thom became its representative at 
that Conference. He has served on man- 
ual committees, rating and governing 
committees, in fact, on committees of 
almost every other type. He had a hand 
in the formation of Liability Insurance 
as it now exists. He has only recently 
returned from a several weeks’ business 
trip on which he visited six states and 
fourteen cities of the south. He report- 
ed on his return that everywhere he 
went the clouds of gloom which have 
spread over the south for the past few 
years, were now pretty well blown away 
and that generally optimism now pre- 
vails. “As a result of probably the 
greatest tourist scason in its history, 
Florida is coming back with a rush and 
even real estate is beginning to move 
very actively,’ Mr. Thom said. “And 
while Kentucky, Tennessee, Georgia and 
the Carolinas have not fared as well as 
Florida, business was distinctly on the 
up-grade.” 

Today Mr. Thom is fit and hardy, with 
a deep coat of tan acauired while in 
Florida and with eyes glittering with all 
the snap and sparkle of a man at least 
fifty years younger. In fact, one would 
guess that Mr. Thom might have spent 
a little time at St. Augustine, sipping 
the magic waters of the Fountain of 
Youth which was discovered many years 
ago by Ponce de Leon. He has an erect 
carriage and a sprightly walk which belie 
his three score and fifteen years. 


NEW BRANCH IN CHICAGO 





National Surety Transfers B. J. Nietsch- 
mann from Milwaukee; His Career 
in Milwaukee 

B. T. Nietschmann, branch manager of 
the Milwaukee office of the National 
Surety Corp., will be transferred Tuly 1 
to take charge of a new branch office to 
be opened by the company in Chicago. 
He has been in the casualty insurance 
business since Tune, 1918, when he joined 
Toyce & Co.. Chicago general agents for 
the National Surety. In November of 
that year he was transferred to Mil- 
waukee. He became president of the 
Joyce-Wisconsin Co., organized in Tan- 
narv., 1924. to take over Wisconsin for 
National Surety. and became resident 
vice-president when National Surety es- 
tablished its Milwaukee branch in Jan- 
nary, 1929, by purchase of the Jovce- 
Wisconsin Co. 

During the time he was in Milwaukee 
Mr. Nietschmann served several terms as 
president of the Surety Underwriters As- 
sociation of Milwaukee. A. FE. Fuller. 
regional representative of National 
Surety in nine central states and for the 
past seven years connected with the com- 
pany with Chicago headquarters, will 
succeed Mr. Nietschmann as branch man 
ager in Milwaukec. 


VA. LICENSE REVOKED 


License of the Consolidated Indemnity 
to do business in Virginia has been re- 
veoked by the state’ insurance depart- 
ment. Affairs of the company are now 
in receivership. 


Nearly 800 Attended 
Anniversary Party 


STANDARD ACCIDENT AFFAIR 


and Thom Among Speakers; Cab- 
aret Seating Arrangement 


Nearly 800 Standard home office em- 
ployes and their guests were entertained 
on Wednesday evening, June 6, at an 
anniversary dinner party sponsored by 
held in the 
Detroit. 
The Temple is only one-half block east 
office 


Standard executives and 


beautiful Masonic Temple in 


of Standard’s eight-story home 


building and also fronts on Cass Park, 
as is the case with the Standard Building. 
Paul M. 


Bowen, a vice-president of 








PAUL M. 


BOWEN 


the company and a son of one of the 
early Standard presidents, acted as mas- 
ter of ceremonies. In this capacity he in- 
troduced D. M. Ferry, Jr., the company’s 
the original 
founder of the Mr. 
spoke briefly on the progress which the 
company had and thanked 
Standard home office employes for the 


and a son of 


institution. 


president 
Ferry 


made also 


part they had played in the company’s 
fifty-year period of growth and progress. 

“Tt is only natural,” Mr. Ferry 
“that we should be proud of the fact 
that has attained its fiftieth 
anniversary. Through this long period 
of progress and service we have learned 
many things—things which will help us 
to render an even greater service dur- 
ing the next half century. We are ex- 
tremely proud of the part which Stand- 
ard employes have played in this period 
and we are particularly happy to hav 
you with us as our guests this evening 
tc commemorate our golden anniver- 
sary.” 

Mr. Ferry was followed by John H 
Thom, Standard vice-president, who was 
also celebrating his fiftieth anniversary 
of his entry into the insurance business 
Mr. Thom, known as the dean of lia 
bility insurance, mentioned some of the 
highlights in connection with the events 
of Standard’s business life. Mr. Thom 
started to work for Standard wavy back 
in 1887 and consequently had a great 
fund of reminiscences which he drew 
upon freely 

The entire anniversary dinner was cat 
ried out in cabaret style. Guests were 


said, 


Standard 


seated at individual tables for four, six 
and eight persons. The center of the 
fountain room was devoted to a great 


clear space for dancing, which was in- 








D. M. FERRY, JR. 


tunes ot 
com 


dulged in by everybody to the 
Ray Gorrell and his orchestra. A 
plete series of acts were provided for 
entertainment, which included comedy, 
singing, clog dancing and ballroom danc- 
ing as well as xylophone solos, 

In addition to this professional entet 
tainment Standard employes also con- 
tributed their bit. Kay Stecle gave a 
selection on the piano. Dorothy Minard, 
accompanied by Duncan Ferguson, sane 
a blues song and the Standard Quartet, 
consisting of J. A. Dryer, H. Fisher, W 
J. Nichol and T. B. Ridgeway, rendered 
several well reccived selections. 

Arrangements for the evening weri 
made by A. J. Crockett, H. A. Vander 
ploeg, Queenie Johnstone and M. I) 
Jones. Ushers: Rose Besenberg, Lillian 
Ellis, Virginia Ellis, Anita Folland, Ruth 
Hannert, Martha Hofmeister, Virginia 





CHARLES C. BOWEN 
Jackson, Olive Ormshaw, Etta lowell, 
Caroline Schmidt, Lillian Herman 


Johanna Poisel made an attractive cig 
arette girl, Miss Elmo Smith acted as 
bridge hostess 

\ll of the Standard Accident’s officials 
and department heads attended the func 
tion as well as the directors of the con 
pan) 


COAL MINING RISKS 


has been 


{ ommis 


The Virginia Rating Bureau 
authorized by the 
that 
co-insuranc¢ 


coverage on 


Corporation 
state to amend its rules for 
and use and 
mining pt 


sion ot 
writing 
pancy 

ties Che 
to make it permissible to use ce 
tional clauses in the standard 
ance mandatory forms so as to 
with an overlapping optional plan which 
has been adopted in West Virginia 


occu 
’ 

coal oper 
amendment is 
rtain of 
co-insut 


purpose of the 


accord 
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On the Production “Firing Line” 








Etna Casualty’s Tony Sarg Window Displays 
Show Clever Use of Humor in Advertising 


A clever use of humor in advertising 
is demonstrated in the new series of win- 
dow displays for agents prepared by the 
Aetna Casualty & Surety, which com- 
pany has pioneered in introducing humor 
in insurance advertising. The new serics, 
favorably received in the field, in three 
colors is being done by Tony Sarg, one 
of the most versatile artists of the pres- 
ent generation, whose marionettes and 
murals have gained for him a nation- 
wide reputation. In previous series the 
such widely 
Charles Forbell, 


John Foster and O. Soglow. 


Actna Casualty employed 


known cartoonists as 


Tony Sarg’s cartoons are full of human 


million weekly circulation are available 
to Aetna agents through special contract 
arrangement with H. R. Doughty & As- 
sociates, Inc., who are national sales rep- 
resentatives of General Screen Advertis- 
ing, Inc. 
Talent Employed 

John Foster, who drew the cartoons 
for this series, has had a wealth of ex- 
perience in this specialized field of art 
and is recognized as a leader in theatri- 
cal cartoon production. He had charge 
of the creation of the popular film ver- 
sion of Aesop’s Fables and was previous- 
ly associated with Thomas Edison at the 
old Edison Studios and later with Bud 
Fisher on the Mutt and Jeff series and 
with Hearst’s International on the Katz- 
enjammer Kids, Happy Hooligan, Krazy 
Kat, etc. 
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“Looks like I’m the big winner tonight, Folks” Theme of Cartoon by Tony Sarg 
in the Aetna Casualty’s New Series of Window display sets. 


interest and his style is particularly suit- 
ed to poster work in color. The new 
Aetna displays are not only colorful but 
they have high attention value. Each 
display consists of a 19 inches by 28 
inches poster and two flanking cut-out 
cards with easel backs. One of the illus- 
trations used in connection with the new 
displays is reproduced on this page. 


Cartoon Films Also Popular 


The Aetna Casualty’s cartoon films in 
full color introduced recently have also 
attracted much field attention. There 
are six films in the series, in full color 
and with complete sound effects. Auto- 
mobile insurance is featured, each “chap- 
ter” illustrating one of the several cov- 
erages in this line obtainable under a 
combination policy. Agents say that the 
films serve a double purpose: first, as 
good will builders because each film is 
real entertainment, and, second, they 
make every spectator think because be- 
hind the humorous situations pictured 
there is a serious message. At the psy- 
chological moment a _ speaking voice 
comes in with a brief sales talk that 
drives home the message. 

There is also a tie-up with the local 
representative of the company, done by 
means of a short “trailer” carrying his 
name and address which may be had 
at a nominal cost. The “signature” is 
produced on tinted film and the orches- 
tral accompaniment, voice, etc., continues 
while the agent’s name and address are 
being shown. 

It is interesting that about 4,500 thea- 
tres throughout the country with twelve 


The backgrounds are the work of Louis 
Jambor, noted mural artist and portrait 
painter, who studied in Hungary, Ger- 
many and Italy, coming to the United 
States in 1923. He decorated the Con- 
vention Hall at Atlantic City, the Hotel 
New Yorker in New York and numerous 
private’ residences. His church murals 
and religious paintings have been accord- 
ed high praise as have also his portraits 
of prominent personages. 

Edwin E. Ludwig, musical director of 
Audio Productions, Inc., who arranged 
the musical background for the Aetna 
films, was for fourteen years with David 
Belasco in charge of music. He composed 
the music for all of Mr. Belasco’s pro- 
ductions since 1918, including “Sun 
Daughter,” “The Dove,” “Laugh, Clown, 
Laugh” and others. 


U. S. F. & G. FIELD CHANGES 

The following changes have been made 
by the United States F. & G.: 

Edward Hundley is the new Kansas 
City claim manager succeeding Edgar 
Fenton, who has been in this capacity 
there for the past seven years. He has 
resigned, effective June 15, to practice 
law at Oklahoma City. Mr. Fenton was 
a member of the Oklahoma Industrial 
Commission for four years and is the 
author of the state workmen’s compen- 
sation law. 

D. T. Harper, branch manager for the 
U. S. F. & G. at Oklahoma City, has 
been appointed assistant manager of the 
company’s Chicago office. He has been 
in charge of the Oklahoma City office 
since it was opened in 1932. 


AETNA’S A. & H. CAMPAIGN 





Running from May 14 to June 30; 
Agents Nation-wide Participating; 
Soliciting Aid Given by Home Office 
Agents of the Aetna Affiliated Com- 

panies are now participating in a nation- 

wide accident and health production 
campaign which runs from May 14 to 

June 30. The following suggestion for 

direct mail solicitation is made by the 

home office accident division. 

“Send us a list of persons whom you 
believe to be eligible for Accident insur- 
ance and we will prepare personal let- 
ters, similar to those enclosed herewith, 
to be sent to them by you over your 
signature. When forwarding list please 
indicate which letter you prefer. List 
will be returned to you with prepared 
letters. 

“The mailing of the letter, after being 
dated by you, should be followed within 
three days by a personal call. Not more 
than ten letters should be mailed on any 
one day. 

“These letters have brought results. If 
you have another form which you like 
better, please send same to us. This 
plan will produce new accident and 
health business and will enable you to 
write other forms of casualty insurance 
as well. 

“There is a broad market for accident 
insurance at this time. Give your clients 
and prospects an opportunity to provide 
this valuable form of protection before 
serious accidents with heavy 
occur.” 
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General Accident to Observe 
35th Anniversary in Oct. 


The thirty-fifth anniversary of the 
General Accident’s admittance into the 
United States will be appropriately cele- 
brated late in October by a gathering 
of qualified agents and managers at The 
Greenbrier, White Sulphur § Springs. 
West Virginia. Official notification of 
this meeting has been given to branch 
managers of the company, and while it 
is too early for details of the program 
to be known it is expected that Freder- 
ick Richardson will preside at the open- 
ing session and will be the toastmaster 
at the banquet as he was five years ago 
at the Philadelphia thirtieth anniversary 
meeting. 


AGENT SUFFERN POSTMASTER 

Anthony J. Kennedy, who represents 
the Maryland Casualty at Suffern. N. Y., 
added to that city’s prestige recently 
when he, a long time friend of Postmas- 
ter General James A. Farley, was com- 
missioned the first four-year postmaster 
of the Roosevelt Administration. Post- 
master General Farley presented the 
commission in person to Mr. Kennedy 
when the latter made the special trip to 
Washington at the Postmaster General’s 
request. In recognition of his promi- 
nence the Maryland’s Budget currently 
prints a story about Postmaster Kennedy. 


PROBING REFUND CORP. 


The Michigan Insurance Department 
is investigating the activities of the 
United States Refund Corp., a concern 
incorporated in Delaware but presuma- 
bly having offices in Springfield, II. 
which is avoiding insurance department 
supervision in various states by “refund- 
ing losses” rather than “insuring” against 
them. It has been circularizing Michi- 
gan residents secking to sell hold-up, 
burglary, robbery and auto theft “pro- 
tection.” 


JOHN GROEL BACK 
John F. Groel. assistant manager. 
Newark branch office of the Indemnits 
Insurance Co. of North America, is back 
at the office after an operation and siege 
of convalescence. : 


REFUSES NEW LICENSE 
Superintendent Van Schaick has de- 
nied an application for renewal of the 


brokerage license of Joseph Brandon, 
New York City. 





JOIN AMERICAN CASUALTY 


W. J. Dormer and W. M. Neel Made 
Special Agents for Intensive De. 
velopment Work; Their Careers 
In keeping with its development pro. 
gram the American Casualty of Reading, 
Pa., has added to its special agency staf 
recently William J. Dormer and William 
M. Neel who will cover Georgia and 
Tennessee territory. In making these 
additions it is the company’s aim to ex. 
tend through its special agency forces, 
the best of field service consistent with 

the principles of good underwriting, 

Bill Dormer, as he is familiarly known, 
comes to the American Casualty with an 
experience of many years with such 
companies as the Globe, Columbia Cas- 
ualty, American Employers’, Glens Falls 
and Independence, and his wide experi- 
ence in both home office and in the field 
has equipped him for the duties which 
he has newly undertaken. 

A University of Georgia graduate, Mr, 
Neel was first with the Maryland Cas- 
ualty in its Jacksonville office, then in 
its Baltimore home office for a year pre- 
paratory for his next assignment in the 
then newly opened Cleveland branch of- 
fice. He spent eighteen months in Ohio 
as a special agent. 

Leaving the Maryland Casualty Mr. 
Neel was identified with the Indemnity 
Insurance Co. of North America, South- 
ern Surety and the Home _ Indemnity, 
traveling in eastern Pennsylvania, Dela- 
ware and southern New Jersey for these 
companies. His experience qualifies him 
for the tasks and territories to which 
he has been assigned. 


In recognition of the twenty-fifth an- 
niversary of Theodore G. Wickersham, 
agency assistant, Aetna Casualty & 
Surety, a party was given May 31 in his 
honor at the Avon Country Club by a 
number of his business associates. He 
was presented with a desk set and a 
smoking stand and the following morn- 
ing he was the recipient of floral tributes 
as well as congratulatory letters and 
telegrams. 

A native of Little Rock, Mr. Wicker- 
sham joined the Aetna on June 1, 1909, 
in the employ of G. H. Campbell (now 
Campbell, Mallory & Throgmorton) 
Aetna general agents at Little Rock. He 
remained there until March 1, 1915. when 
he came to the Hartford home office. 


H. B. Nelson Blames Mayor Hague For 

High Auto Liability Rates in J. C. 

The refusal of Mayor Frank Hague of 
Jersey City to co-operate with the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters and the casualty underwrit- 
ers of Jersey City in curbing automobile 
accidents is responsible for the high auto 
liability rates that owners must pay in 
Jersey City and vicinity, Harvey B. Nel- 
son, head of the Nelson-Ward agency 
there and former president, New Jersey 
\ssociation of Underwriters, told the 
members of the Bayonne Kiwanis Club 
last week at its weekly luncheon. 

Mr. Nelson said that the mayor had 
persistently refused to co-operate with 
any of the insurance movements to cut 
down automobile accidents in Jersey 
City and has refused to permit anyone 
to supervise a safety campaign other 
than himself. His aid. said Mr. Nelson, 
would be a great aid in cutting down 
auto accidents on the highways of the 
citv to a minimum. 

Mr. Nelson intimated that he will make 
a special effort with the co-operation of 
other insurance men to have Bayonne 
and other cities placed in separate dis- 
tricts at lower rates if Mayor Hague 
continues his lack of co-operation. 


ST. LOUIS APPOINTMENT 

The Standard Surety & Casualty has 
appointed the Walsh-Cobb Insurance 
Agency as its general agent in St. Louis. 
The agency is headed by J. Hugh Walsh. 
C. S. Cobb is its vice-president; C. A. 
Scheiperpeter, treasurer, and August A. 
Sporleder, secretary. 
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